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UNITED STATES o

Fitling1D:—75954
SERVICE
posmat Accepted 9/21/2011
Official Record Index

Itermn

No. Description Date Entered into Record

1. Request/approval to study for discontinuance 02/17/2011

2. Motice (if appropriate) to Headquarters of suspension NIA

3 Maotice (if appropriate) to customers/district personnel of suspension A,
4, Highway map with community highlighted 021712011
5. Eviction notice (if appropriate) MNIA

6. Bullding inspection report and onginal photos of building deficiencies  N/A

£ Post Office and community photos 03152011
8. Form 1580, Postmaster Workload Information 03M1/2011
9. Worksheet for calculating work service credit 03/08/2011
10.  Window transaction record 03152011
11.  Record of incoming mail 031152011
12. Record of dispatched mail 03/15/2011
13. Administrative postmaster/0IC comments 03/10/2011
14.  Inspection Service/local law enforcement vandalism reports 03/07/2011
15 Post Office fact sheet 031672011
16.  Community fact sheet 03/16/2011
17. Alternate service options/cost analysis 03/M16/2011

1B. Form 4920, Post Office Closing or Consolidation Proposal—Fact Sheel
(with past three fiscal years of total revenue and revenue units)  03/11/2011

19.  Analysis of investigative findings/recommendations 081172011
20.  Questionnaire instruction letter to postmaster/OIC 03/22/2011
21. Cover letter, questionnaire, and enclosures 03/23/2011
22. Returned customer questionnaires & USPS response letters 05/05/2011

23, Analysis of questionnaires 05/05/2011



UNITED STATES

POSTAL SERVICE
Itemn
No. De n Date Entered into Record
24.  Community meeting roster 05/11/2011
25.  Community meeting analysis 05/11/2011
26.  Community meeting letter (if held prior to questionnaire) NIA
27. Petition and Postal Service response letter (if appropriate) 0472712011
28.  Congressional inquiry and Postal Service response letter 06/14/2011
29. Proposal checklist 05/13/2011
30.  District notification to Government Affairs 05/09/2011
31. Instructions to postmaster/OIC to post proposal 05/16/2011
32.  Invitation for comments exhibit 052372011
33.  Proposal exhibit 052372011
34, Comment form exhibit 05/23/2011
35. Instructions for postmaster/OIC to remove proposal 07/21/2011
36.  Round-date stamped proposals & invitations for comments 07/27/2011

37.  Motification of taking proposal & comments under consideration  07/22/2011

38.  Customer comments and Postal Service response letters 07/20/2011

38,  Premature Postal Rate Commission appeal and Postal Service response letter (if
appropriate) MIA

40,  Analysis of comments 087112011

41,  Revised proposal (if appropriate) NIA,

42 Updated Form 4820 (if appropriate) A

43.  Certification of record 08/05/2011

44, Log of Post Office discontinuance actions 08/05/2011

45, Transmittal to Vice President, delivery and retail, from district manager, customer service
and sales 08/05/2011

48, Headquarters’ acknowledgment of receipt of record 08/08/2011

47. Final determination transmittal letter from Headquarters 08/2272011



UMNITED STATES

POSTAL SERVICE
ltem
No. Description Date En into Record
48.  Instruction letter to postmaster/OIC on posting 08/25/2011

49, Round-date stamped final determination cover sheats

50. Postal Bulletin Post Office Change Announcement form

51, Appeal letter (if appropriate)/No appeal letter

§2.  Public notice postings on appeal {if appropriate)

53 Postal Rate Commission opinion on appeal affirming final determination (if appropriate)
54.  \fice President, delivery and retail, instruction |stter

55. Letter to customers

56. Notification to local Address Management Systems (AMS) to update AMS database

57. Announcement in Postal Bulletin



Liem Bis: |
Tage Nbr L

[ = [ty

02172011

GAIL TRIBA
CISTRICT MAMAGER
HAWEKEYE PFC

SUBJECT: Autharity o Conduct Investigation

| request your authorization o investigate a pesaible change in postal services for the office in the 1A-0%

congressional disircl

Fast {HTice Mame;
Lip=4 Code:

EAS Level:
Fenamics Mumber:

County;

Propased Admin CHTice:
ADMIMY Miles Away:
Mear Office Mame:
Mear Mibes Away:
Mumber of Customers:
Fast Oilice Bax;
General Delivery:
Rural Route (RR);

Highmway Condract Foute {HCR):

litermediste RR:
Imiermediate HCR:
City Delivery:

Total Custemers:

LIP Code Changs:

The above office became vacant when the postmaster was promoted on 0372001593,

SHARPSBURG
SOBGEI-9900

53

188208

Taylar

LENDX 0
1.4
GRAVITY PO
83

n
0

L]
47
0
1]
]

ves [_] NO [p] 21 Code

Sty for discontinuance reguest based on minimal worklaad, revenue, seed for more operational efficiency
and the ability for the Pestal Service to provide effective and resular service by an alternate means 2

TEAM SUEMIAR
Manager., Fost (MTice Dperations

Approval 10 Study for [Mscontinuance:

Gall DUBA

DISTRICT MAMAGER
HAWEEYE PFC

ce Area Manager, Public Affairs and Comnnmication

G2 102011

DATE



ﬁmmsmﬁf Busbac RANLS - T8
POSTAL SERVICE = FagoFar |

0172011

CGATL ILIBRA
DISTRICT MANAGER
HAWKEYE PFC

SUBIECT: Authority to Conduct Investigalon

1 request vour authorization 1o investigate a possible change in postal services for the office in the 1A-03
congressional district.

Poat Office Name: SHARPSBURG
Fiptd Code: S0BA2-9900
EAS Lawvel: 33
Finamce Mumbsr: LERIR
Counby: Taylar
PFropeaed Admin Office: LEN{IX PO
ADMIM Miles Avway: L]
Mear Office Mame: GRAVITY PO
HMear Milas Avay: 4.0

Mumber of Cuslomers:
Post Office Box: X2
Ceneral Delivery: ]
Fural Bowle (RE): 1}
Highway Contract Route (HCR): il
Irtermedizie RR: 47
Intermediate HCR: il
City Drelivery: 1]
Tidal Cusbinmers: 59

The shove office became vacant when the postmaster was promeded on 03/ 2001993,

Study for discontinuance request hased on minimal workload, revenue. need for more operational efficiency
and the ahility Tor the Postal Service to provide effective and regular service by an aliemate means.

JEAN SLISMIAR

Manager. Post Oilice Cperations

Approval 1 Sudy For Discominuance:

GAIL DILEA TR
DISTRICT MAMAGER
HAWKEYE FFC

DATE

oo Avea Manager, Public Affairs and Commuication



UMITED STATES Erhant 1ANMLSA
POATAL SERVICE » Prge Kt §

HOTICE OF POST OFFICE EMERGENCY SUSPENSION

A, Offich

Mame:  SHARPSBURG State: |4 Zip Code: 50852
frea; WESIERN Dlerel.  AAWHEYE PEC—

Congressional [Asmcl. | heia Courdy:  Taylor

EAS Grade: 5] TNANCE NUmber: 150008

Pasl Office: ¥ Classified Station Il Classified Branch (] cro

» There was no Emergancy Supension for this office

Prapanad by Faren Lenana Drale: QE T
Title: HAWKEYE PEC Post Office Review Coordinalar
Tak Mo (14} d99-2902 Fay Mo 319

AEg-5502




g LTED STATES Dot 41308
POSTAL SERVICE.

- Foge Kb 3

MOTICE TO CUSTOMERS/MSTRICT PERSOMNEL OF SUSFENSION

A, Officg

Mame  SHARFPSBUR Sieta; 1A Zip Code:  BO8G2

Area; WESIERM DiEtinct. | AAWKEYE PFC =
Congressiona LHsmcl | Ba0n Counby: TayRl

EAS Grade: 4 Finance Mumber,  1BS20E

Post Office: ¥l Classified Staticn ] Classified Branch W cro [

Thare was nog Emergancy Supension for his ofics

Prapared by: Karen Lenang Cale: QM 7R
Title: HAWKEYE FFC Post Office Review Coordinatar

, : {319}
Tala Mo: (3719} 3952902 Fax Ma: L5502
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A, Qifica

Mema: SHARPSBURG

Area: WESTERM

Eviction Motice

State:

Congressional Destrick 1&-05

EAS Grade:
Foal Offica;

There was rd @viction notice for this office

Prepared by
Tille:

Tala Mo

Lusinict
oty

HAWKEYE PFC

[

Op Code: 50862

Taylar

Financea Mumber L)

B3
[¥] Classified Station [ Classified Branch
Karen Lenans
HAWHEYE PFC Post Office Review Coardinator
(319) 3892902

1

Diate:

Fax Ma:

= I

051 32011

{31}
159-8602



Tien b= &

Page Wi
B FOsiat service
POATAL SERVICE =
B Building Inspaction Report
A, Office
Mame:  SHARPSBURG State: 1A Zip Cade: 50BS2
Arear  WESIERN Deinc. | HAWKEYE PFC
Congressional District. 18-05 Caunty.  Taylor
EAS Grada: 5 Finance Mumbas
Post Office: [¥] Classified Station B Classified Branch I cro []

* There was no building inspection report nor photos for this office

Prepared by
Title:

Teda Ma.

Karen Lenars
HAWWEYE PFC Past Office Review Coordinator

(315) 3952902

Dage

Fax Ma:

051 32011

318

3985502



Front of PO looking east-telephone office in background

-

Front of PO looking west-General Store, City Hall'Community Center & Fire Station



Okt 1381366

PS Form 150, Postmaster Workload Information Page NEx B
pr——— e
Pl Ofcn, Slalp & 2ip Cooe Posbmasher's Signalurs Oabe
SHARPSAURG, 1A S0882 B7&040 bar1ia01
Distrci Cce, Siate & Zip Code District Managers Sgnatune Craite
HAWHEYE PFC. EWWA 52406 KT WD M 12011
[Chech Bax)
El Wiacancy Ij Marcgemant Favisw |:| RFE
See Instructions on Feverse
1
Curran O*ce Level 53
2.
Financs Mumber -4 188208
3 {79
Gareral Dalyary Familiae Seneed &
4 {10-
Past OMice Boxes/Call Bouss Rerved i 2
&
Prssitils City Dliveriss (420 a
-] 2
Adminkiraiea Rural Boues Ssred i2r-en il
T Af-
Intarmediats RBural Boxes Sanad 126-30} a7
B yi-
Agminisiratve Reapenakeliny form Inbermadiabe Fural Boxes for Ciner OMices (31-23) ]
B , [36-30)
ffrinistraiive Highway ComtractiSlar Route Boxes Sereed ]
14, [40-41)
Irnarmadiaie Highsay Conracl'Slar Roule Bexes Senad -
11.
Adrinistratve Responaibdity for Intermedate Highway Conlract'Star Foule Boxes tar Ciher Offices [Adealy i
12
Humber of Caner SalicnsSranches [A&-5) o
13,
Mumber of Finanoe SatormBranches (0-81) =]
id.
Humber al Conlract StaionaBranches & Community Post Qe (52-53) a
152 Does OMDe Experience £, Seators Workinad? (D0 ana v of yos, - for oo B
(W o answar yes” of s queshan, campisle Sessons Workinad® saciion an reverse.) R M
o 5
Duration of Experience & Seasonal Workdoad? fminimem or & wesks) R o
18
Dy Crifice Panfoem Cwigoing Distributian lor Other Offices? 5N M
7
Doses. Office Perfoem Incoming Distribubian for OfFer QMicea? (58 |
18.
D OHice Perorm Inceming Secondary Dismbaton for Other OfMoes? =) H
1M
Do You Separaia Al Incoming Lenar Size Mal o City & Rural Camier Roubes Tor Yo Cran Oifice™ & ¥
20,
Do Yo Separate Al Incoming Flal Sce Mail 1o City & Rura Casriar Raulas tor Your Dwn DSice? 1 ¥
21.
Do You Haves Responeabillty Tor Wahizle Maintananca Fadlies? (&2} H
22,
Dows Your Ofios Have Adminsirathee Responmbibty for an Ar Transtes Cifca? 3} M
23.
s Postmaster Lessor for Govermment Crersssd Baldding? (6] M
A (65|
Does Offics Have MPLESASFLEM? : M
75, 55
Doas Offcs Dilnbube Food Samos? i N

PS5 Form 480. Jarussy 1883




Docked 13813566

PS5 Form 150, Postmaster Workload Information Page Nbr Ba
During
Mormal Seasonal Pericd

General Delivery Familas Sered ] [\
Past QMica BowesiCal Baxes Ranlad 22 o
Passinie City Delveries ] o
Admiresirative Bural Boxes Served o 1]
Intermediate Ruml Boxes Served 47 a
Admingsiraive RespansbiltyiNumbar femsdiate Fural Hoxes 0 0
adminisiratve Higheay ConractSiar Roule Boxes Served a n
In=rmediste Higrraay ContractStar Rioule Boxes Sanved ] 4
Administraive Responsinlitg®™umbar Inlarmediate Highway Comtract

Srar Rt Boses i o

Ingirucfions

I, Enter curenl evaloded e leve
Enter the & digit post e finance numbar.
Eris” pornber of genaral delivery families served

Erbs taeal numcer of post ofice boxes 07 ¢ boxes rendes Do
riot confuse with e ksl Aumber avaiab e Thin dokal sheuid in-
shuoe bowes remed & classifes statonsdorancres &8 wsll 5 the
man gfice B L2ing GT0E

[

5 Erier toal poss Die oty delivevies. The pia mepomsa srould equal
v 0@l poss ole defrenes shiown ot Fom 1821, Camer Roule
Aot Jor the pres ous accouring peied

B Enter #h2 ramier of adm osTatve boves sened, This & P num-
b of fural rewls bonoes sened, wiohin yous ZIP Code ONLY by care
rers aersmsratvely eportng o you. Do nol itckase boxss on T
roatas whioh are 158 DF Code of an mamiedane off ce

T  Enier the Sumbss of rramadatg rural booes seryed. This is the
rurtser of rural baves wenen your ZIP Code, serssd By & 2amar
adm risirak vely repotting 0 Aesther poswage. For caol bhe
mMa mum be meoming B your sfes 3nd separaned o the mubes
within your 217 Tode by ol o your Mo oyees pricr o Cafner as-
ST

B Entes the numcer of miemmedixe raral bores Ty w™ oh you ane
Pt sratvaly resporsible Ths s the famiben of boxes Senved oy 3
camer A3rn AlrEively =eponshle 0 you, bub which are lacates in
the ZIF Coas far pmohwer oftice

B Entar the nambar of sommistratve b ghady SR S1ar Fouile boxe
% served. Ths f % 1e1al nimser of star icuse boces senved with-
n pour ZIF Code ©MLY By a3 conTacor for whorm you  haws
mda e Bl "Eq:t"ﬂl:hlﬁ. Do rot nclude bowes on e fouled
dfeh are in the sarme 27 Code of an inlerssecate ofice,

10 Erter the number of mermed ate Aishaay conlrzes siar mula boe-
po daryes. THS I8 ohe il norvser of star rowse boxes secved with-
rowour ZIP Code DMLY by a commcior who aamiredbrmively
reperts 1o anoher Posimaser. For oredit the mail must B2 ineo=-
if 0 pour offoe ana separxed {0 the coTinsct FAIlE By you oF your
BMC oyees

Eniter 12 rarriser of inermeaiata reghway cormract s2ar rowie box-
&5 for mwhich you are adminisTacively resporsible. This 5 e num-
ber of boows sereced by a comradier for whom you are
adm=imrabwely responsic s and whch aik lgoalss » e J° Code
of another oFfics.

2 Enler the symbsr o alagsifed smicns andior tranches that Fave
ST A0 B Ty BRTVICE.

1

=& Spne 160 January 1583 (Reverse!

5

14

. Em%r the nuroer of cassfes fnance smatons andior branches justheut
AT delneey seneoel stifed Dy postal emoioyees

. Erver the sotal musiber of comnrac satons. rural SIALGTE BN Lot wnun gy
oot ctes
181 A poiviraci ETAlicn s 3 deinc-ed fnance UnE managd by non-posal
SOy
'Bi A rutal s5a%6= is 3 posl oMce box oadwery und serncsd by 3 73l
carEr
el A semimynily post off 2e is @ comwacl unil whish provdes servie M

Tia recaive credh dor 3 seascna. wirkload Aorease e toms shown on
the seasana’ workload portien of e fomn st show a 25% increase
ang muss last fer 3 eiram of 2 waa s, The Thostmas Seasan & not
o b cessdered A% @ seatona workoad morexse IRoald your oToR
Eave 3 seasona’ wordoad rorease you iRl evter the el romber
of wewks the sexson lasts and corgels the seasonal worsioad posion
ot dorm on i endrety

Duestions 16 Thrue 25 Should Be Answerad ¥ [Yes) or B |Na)

Does c¥ e s2padle massed cogong mal org-af=yg in ol asecck
#e offitss b3 teea 2ige ZIP CODE desgnat~g o ses angier area deul
R cemers and derwonstaie 3 g cg faging ang canowing
operalon?

Dges o¥ce sepsrite massed thres dgn sored ~comerg mail k4 e
a g se Tor alher asocae officas?

. Dogs office separate ncoming nisil 9 caimer reules for omer asscciale
off cas?

Does office s22arals all incoming krter size mail o oy, rursl andior e
=

Does office separmie all mepm g FAls 12 gty andior rural carmer muses
witnout assistance from an MPC?

D you have a wehizle fra msnaree facling under your junisdetion™
D you have an air ransf offoe wroer your fuiss con™

Dz you secupy & govemerent-owmed b dng and leade & pomon of Ta
rkding 1o somecne ehe?

Tioes yoiur office operate & Muto's Posoon Leter Sorong Mace~ed
WPLSM| & Fage Peslion Lemer Soring Machne i2ALENTT

Doek your of'ice dist bute fooa stamps?

& small zomevarty.




Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Drackel 1361355 - 50852

Page Mbr 9
Worksheet for calculating Werkload Service Credit (WSC) for Post Offices
Ofice Nameé SHARFSEURG
Office Zipd: 50862 -9200 Diistrict: HAWKEYE PFC
Activity W5Cs
General Delhvery Families Served (lem 3, PSForm 1500 ... ..o ; ] X110 = __ 0
Poat Office BoxesiCall Boxes Rented (Rem 4, PS Farm 150). . ..........00 22 x1.0 = 22
Possible City Dalveries (kem &, PS Form 1500 . .. ... .. ... ... ... - L] X133 = __ 0
Administrative Rural Boxes Served (Hem 6, PS Form 150) .. ... ., R 0 X100 = 0
Intermediate Rural Boxes Served (Hem ¥, PSForm 1600 . . ... ... . .. .. .. 47 07 = __ a3
Administrative Responsibdity for Intermediate Fural Boxes for Other Oflices
I B FE P B s N R SR R N R LR,
ot 0 X3 = __n
Adrinisirative Highway ContractiStar Roule Boxes Sarved
(ltem &, PE Form 1800 . . ... e
- 4 ¥1.0 = A,
Intarmediate Highway Contract/Star Route Boxes Served
{ttem 10, PS Form 150) .. ........... e R e R a T TR T
i 0 X 0.7 = _a
Adminisirative Responsibility for Intermediate Highway Conlract'Slar Roule
Boxes for (ther Cffices (tem 11, PSFarm 1500 . ... ... ooouneo ... B 0 ¥ 03 = a
Total Activity WSCs ... .., ........ 65
Revenus WSCs
First 25 revenue units:  1.00 X 13 wnits = 13.00
Mext 275 revanue units:  0.50 X 0 wnits = 0.00
Mext 700 revenue units:  0.25 X 0 units = 0.00
Mext 000 revenue unita: 010 kA 0 umits = 0.00
Balance of revenue unitg: 0,01 X 0 units = .00
Tolal revenue WSCs: 1.3.00

Activity WESCs 55 + Revanue WSCs = 1300  Base WSCs BEOD = EAS Grade C

Pravious evaluation: EAS grade 63

Effective dale of change in senvice hours:

[wiven a vacancy exists, hours must reflect i appropriate EAS grade)

Warkshee! completed by:

(if appropriate)

HAREN LENAME FAREN 3. LENANERUSPS.GOV
Printed Namea Shynature
HAWKEYE PFC District Review Coordinalor 03052011

Tithe: Cratbe
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Dockel 1381306 - XOBG2

Survey of Incoming Mail Mo Wb 11
Page Mbr: 1
Survey of Incoming Bail
(Rocard in Fioces)
Post Office Mame and Zip+4 SHARPSBURG 50662 - D000
Dates Recorded Q202602011 through 03112011
Date Letters Flats Farcals Cher
First First
Clazs Standard Class Standard Priority Stamdard
Sal - 0226 9@ 32 12 a9 10 3 a 0
Sum - 02027 i] f] 4] ] ] ] #] 1]
han - Q2728 106 g3 3\ 35 ] 4 ¥] 0
Tue - 0301 65 g2 g 34 1 i] i] ]
Ved - 0302 155 54 35 a3 a 7 4] L
“Thu - 0303 107 48 21 20 2 4 o 0
Fri- 004 111 B 21 50 2 4 W] ]
Sal - 0305 10K 56 30 ¥ 2 & i |
Sum - 0306 1] B 4] ] a a H] ]
han - G307 107 BE 14 20 1 4 o 0
Tus - 0308 107 G4 g a7 3 K] 1] ]
Wed - G300 25 44 48 g 0 ) [ Q
Thu - 0310 Bd Ba 36 2 3 i 1] a
“Fri- 0311 160 53 20 24 12 4 0 0
TOTALS 1,208 759 349 3re 4 40 ] 4]
Daily Average 108.2 633 281 .0 iz 33 0.0 0.0
Signature of Person Making Count; BTE0E0
Frinbed Mame BTE0E0
Date: 031511
Conversion Rate
Letter ?H'PE Total Pieces Per Fool Flat Type Tatal Pieces Per Foot
Manual Letbers 227 fdanual Flats 115
Automated Letters 215 Automated Flals 115
sequenced Lellars 227 Sequencad Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




Survey of Dispatched Mail

Docksct 1381356 - SO862

Faga Nbr: 12
Survey of Dispatched Mail
(Fecord in Fleces)
Past Office Mame and Zip+4 SHARPSBURG S0B62 - 0500
Drates Recorded 0202872011 through  03011/2011
Crate Letters Flats Parcels CHbver
First First
Class Slandard Class Standard Priority Standard
Sal - 02528 10 i] 2 i] 1] ] i 1]
Sun - 0227 ] 0 ¢] ] Q a i] ]
Man - 02728 19 ] 1 ] 2 a ] a
Tue - 0301 15 0 1 a i 0 ] Q
Wed - 002 g a 1 | 2 a 0 0
“Thu - 0303 33 ] 2 0 1 5] 0 0
Fri - D304 14 ] 2 Q ¥] 4] ] 4]
Sat - 03005 ] a 1 4] 0 1 a a
Sun - Qs a | 0 4] ] 4] 0 o
Mon - 03007 13 a 2 Q 0 4] 4] [H]
Tue - 0308 21 1] 1 4] 1 (#] Q 4]
Vied - 0308 5] ¥] 1 i] 2 ¥ 4] 1]
Thu - 0310 15 ] 1 ¥] ] i) Q 1]
Fri= D311 12 4] 1 1] a 1] 4] 0
TOTALS 171 ¥ 16 1] 11 1 o ]
Daily Average 14.3 0.0 1.3 0.0 0.9 0.1 0.0 0.0
Signature of Person Making Count: BTGOGH
Printed Mame: BTE060
Date: 03 a1




UNITED STATES Docker: 1331396 - S0862
POSTAL SERVICE » Page Whr. 13

03/10/2011
OIC/POSTMASTER
SUBJECT: SHARPSBURG Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the SHARPSBURG Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, ete; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the SHARPSBURG Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to KAREN LENANE by 03/24/2011. This information will be
entered into the official record for public viewing.

Post Office Box 22
General Delivery _0
Rural Route (RE) _0
Highway Contract Route (HCR) 0
Intermediate RR 47
Intermediate HCR 0
City Delivery _0

HY

Total Customers

[f you have any comments on alternate means of providing services to the SHARPSBURG
customers, please provide them below:

BUSINESSES: Spring General Store, Gene's Garage, Bond's Auto Shop, Mainz Haus(paintings &
wood carvings). Pro Cut Lawn Mowing Service, Premier Jewelry Consultant. Government:
Sharpsburg City Council, Sharpsburg Volunteer Fire Dept. Religious: Methodist Church, Ministerial
Association, Presbyterian Church Organization: Sharpsburg Community Club, Freedom Quilters
Group Permit Holders 0 Postage Meters ()

KAREN LEMANE
Post Office Review Coordinator

Comments:

I would like to add that service is what the Post Office is all about, for everyone not just a few. I
have a few elderly that cannot drive, have problems with their eve sight. People like the security of
having a rented box. [ have a customer gone on the road with his work and enjoys peace of mind
knowing that his mail is also secure until he returns home. [ have a corp insurance agent who
appreciates being able to pick up his mail early in the morning to receive reports and forms he needs
that day for his job. Service is what we provide.



ce: Official Record



ELWTEESMTH Dhocker: 1381356 - 50362
POSTAL SERVICE - Page Mbr- 14

03/07/2011
SUBJECT: Passible Discontinuance of Past OfTice

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the SHARPSBURG Post Office, 50862 - 9900, located in Taylor County. Please search vour

records for any recent reports of mail thell or vandalism in the area.

Please enter vour findings in the vellow blocks below. Once complete please chick submil. You can
print from above, Signatures are captured electronically.

Thank you for your assistance in this matter

KAREN LENANE
Post (MTice Review Coordinator

HAWKEYE PFC

MBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record



UNITED STATES [ocket: | 361356 - S0862
POSTAL SERVICE = Prge Mor: L

03/097201 1

Taylor County Sheriff’

PO Box 213

Bedford, I4 50833

SUBJECT: Possible Discontinuance of Post OfTice

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
SHARPSBURG Post Office, 50862 - 9904, located in Taylor County. Please search your records for any

recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope, You may use the bottom of this form to repoert vour
findings, accompanied by vour signature, title, and date.

Thank you for your assistance in this matter

KAREN LENANE
Post Office Review Coordinator
HAWEKEYE PFC

Enclosure: Return Envelope

Nhbr records of mail theft or vandalism: @ _

Comments/Findings:

co: Official Record
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Post Office Survey Sheet Ingrs: Hbe- 15

Figge Mor: 1

fap

Post Office Survey Sheet
Prst Office Mame SHARPSBURG il | (S SR 2 =S50

Congressional DHgirict 14085 Dinie (316200 |

List specific information abou the facility, such as struciural defects, safey hazands, lack of runnimg water or restrooms (il so,
wlhere restrooms are available), security, and other deficiencies or factors 1o consider

MNiA Manapement initinted siudy

|5 the facility accessible o persons with disabilities™ D Yes IE Ma

Leage terms” l-day cancellation clause?™  Lease expires 331020015 Yes there is a 30 day cancellation clause.

Are suilable alternate guariers available for an independent Post Office’ [T 50, whene?
A Mun:lu:umunt initisted stdy

List podential CPO sites.
BOA I'-‘Iunagernunl mitinded stud}'

Are there any postage meter customers or permit mailers? D Yes |E T
If ves, please idemtfy them by name and adcress,
A

Which carser and nomeareer employees will be affected ond what sccommadations will e made for themn?
Emplooves bo be reassigned or terminated.

How 13 miatl recervied and dispatched at the office and at what times? How will this be affected by discantinuzncs? Will a collection
how b retained T Will 8 locked pouch be utilized?

Sar route driver arrives with mail around S:dikm, Star rowte driver dispatcles mail arouind 4:50pm.

Hevw Past {MTice boxes are installed? ]
How Post OdTice boxes are used? 12
What are the window service hours? 7000 = 11:30 M-F
0 - 130 5
What are the lobby hours? O7:00-11:30 M-F
L= Lk 5

Have there been recent cases of mail thefl or vandalism repeted 1o the postmaster'O1C? Explain,
Mone




Docket 138 356 - 53867
Post Office Survey Sheet;comimed Page Nbr 15

il

Page Mhr 3

LH What equipment in the Post Office is noi owned by the Posial Service ez, Fost Office Boxes, fumiare, safie)?
Mone

I List potential CBLV parcel lockers sites and distances from present Poar Oiffice sie.
Pl !".-'Imlu}murn initiated sudy

Are there airy special customer nesds? {People wha cinmal reac ar write, who cannol drive, who have infirmities or physical
handicaps, #1c.) How can these peaple be accommadated?

Yes. Rural delivery would be beneficial,

13, Rumal delivervHCR delivery.

a Wha is current evaluationT Hda

h. Will this change resuli in the route being overburned? D Yes @ 1]
If a0, what accommadations will be made te adjust the ronie?

= How many boxes and miles will be added 10 the rome? 12 box 2 Miles

d. What would be the additianal annual expense if the moule is increased? 357G

[ What is the one-time cost of CBLU parce] locker installation {id appropriate)? 1

i Al what s of the day does the carmer hegin delivery 1o the commumnily 7 1103
Will thiz delivery time be affected if the office Is dscontinued? (% ar M) |:i Yes |E Mo
11 %o, Fioow™? '}

Acre U Fost OFfice box fees at the Facility that will provids alternative service different from those at the office o be
dizcontinued? If 0, how {Cos)? iE More Ij Surme Ei Lss

Current no ez box holders will have an inerease in box rent of PO Box service 15 contineed in ansther Facility




[ocket 1381354 - 50T

Community Survey Sheet [ —

Community Survey Sheet

Past Office Mame SHARPSHLRG P SORG 2500
Congressional District 1405 [rate O3/ 16020011
Incarposated? [ ves [¢] Mo

Local povernment provided by Melayor prdd City Council

Palice protection provided by: Taylar County SherifT Depl

Fire protection provided by: Sharpsburg Volunteer Fire Dept

School location: Lenex Community School

What population growth is expected? {Pleass document your sourcs)
Minirmnal - Facilities Planning Website

What residentiol, commercial, or business growtl s expected? { Please document your source)
Pinimal - Facilities Planning Wehsite

History, {Are there any special historical events related 1o the communiny?

Avre theere any special communily @vents b congader”?

Is the Post Office facility o stole or natienal historic landmark (see ASM 315.23)7
Check witl the field real estate affice when verilication 15 needed.)

Church and Community Club have special everis throughout the year,

What 15 the geographic/economic makesup of the commenity {2.g., retiress, commulers. self-emploved, farmers)?
Retiress, commuters, self employed & farmers make up the community.

Which nonpostal services are provided by the Post Office {2.g., public bulletin board,

schogl bus stop, community meeting location. veting place, government forn digtribution center.
Do employess of the office offer assistance 1o senior citizens and handicapped)?

Whint provisions can be mads for these services if ihe Post Cifice s discontinoed?

Public bulletin board - residents may continue @ meet informally, socialize, ond share information at the other businessss,
churches, and residences in fown




Docket: 13813E€ - GOBEZ

Highway Contract Route Cost Analysis Form Heam Wee: 17
Page Ntr: 1
Highway Contract Route
Estimated Cost for Alternative Service
Ciffice Marme: SHARPSEURG
Office Zipsd 2862 -0800 District: HAWKEYE PFC
1. Emler the number of additional
boxes to be added to the roufe 0 = 3.64 hours per year 0.00
2. Enter the number of addianal
rmiles o be added to the route 0.00 % 10,40 hours per year .00
Total time added to the route 0.00
3. Enter the HCR hourly rate
(Contacd Area Manager, Purchasing/Contracting
Cifficer) 0.00
Total additional compensation (HCR hourly rate x total time added to the rowte) 0.00




Rural Route Cost Analysis Form

Docaoet 1301356 - 50062

Fam HEr; 17
Page Hbr: 2

Rural Rowte Carrier
Estimated Cost for Alternative Replacement Service

Oifice Mame: SHARFPEBURG
Office Zip+d: HOAE2 -9500 District: HAWKEYE PFC
1. Enter the number of additional
boxes to be added 1o the rural rouke 22
2. Enter the number of additional
mikes to be added to the route 200
Enter the volurme facior 243
Total (additional boxes x volume factor)
3 Emnter the number of addilional boxes
in be added to the rural route 22
Cantralized boxes 0.00 % 1.00 Min
Fegular L roule boxes 0.00 % 1.82 Min
Regular Maon-L route boxes 22,00 ¥ 2.00 Min
Total additional box allowance
4. Enter the numier of additional dally miles (o be added 1o x 12 Mileage
The rural roube 2.00 Standard
Total additional minubes per week
{miles carriad to two decimal places)
5. Tolal addifional annual minutes
{additional minuies per week year) 121,24 ¥ 52 Weeks
G, Tofal addifional annual hours
{additional anmual minuies!’
G0 minuies par hour) G204 45 G0 Minutes
7. Enter the rural cost per haur (see
nafional panyrall summany report — rural
carrier, consoalidated) 34.03
Total Annual Cost (additional annual howrs x rural cost per howr)
8.  Enter lock pouch allowsance (if applicable)

Total annual cost for alternate service [annual cost minus lock pouch allowance)

5324

.00
0,00
44,00

44,04

24.00

121.24

6,304 48

105.07

3,575,689

0.0

3,575.69
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Item Nbr: 19 |3gl7)56 - 50g6y

Page Nbr: 1
E UNITED STATES
POSTAL SERVICE »
A. Office
Name: SHARPSBURG State: 1A Zip Code: 50862
Area: WESTERN District. HAWKEYE PFC
Congressional District:  1A-05 County: TAYLOR
EAS Grade: 53 Finance Number: 188208
Post Office: E Classified Station D Classified Branch D CPO D

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by: Karen Lenane Date: 08/11/2011
Title: HAWKEYE PFC Post Office Review Coordinator
Tele No: (319) 399-2902 Fax No: (319)

398-5502
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UNITED STATES
POSTAL SERVICE»

03/22/11

OIC/POSTMASTER

SUBJECT: SHARPSBURG Post Office

Enclosed are questionnaires addressed to customers of the SHARPSBURG Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 04/07/11 for further review.

Karen Lenane
Post Office Review Coordinator
Enclosures
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ltem Nbr: 21
Page Nbr: 1

UNITED STATES
POSTAL SERVICE «

———

03/23/2011
Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The postmaster at the SHARPSBURG Post Office was promoted on 03/20/1993. A review of the business activities of the Post
Office revealed that the office workload had declined. Our office review revealed an average 17.30 daily retail window transactions.
This reduced workload suggests that the maintenance of an independent office at SHARPSBURG may not be warranted.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the LENOX PO.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the LENOX PO, located 7.0 miles away. Hours of service at this office are 08:00-16:30,
Monday through Friday, and closed on Saturday. Post Office box service is available at this location at increased fees.

In addition retail services are also available at the GRAVITY PO, located 6.0 miles away. Hours of service at this office are
07:45-16:15, Monday through Friday, and 08:15-09:45 on Saturday.

| invite you to think about a possible change to Rural Route Service. Please return the enclosed questionnaire by 04/27/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Sharpsburg City Hal/Community Building on 04/27/2011 from 6:30 to 7:30 to answer questions and provide information about
our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Karen Lenane at (319) 399-2902.
Thank you for your assistance.

Sincerely,

: ,.4'/#/1’,4;&43774": J
JEAN SUSNJAR
Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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TEM - 21
UNITED STATES

v e
POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Sharpsburg Post Office for each of the

following:
Postal Services Daily Weekly Monthly Never
a. Buying stamps O O [l O
b. Mailing letters ]
c. Mailing parcels I ] 1 ]
d. Picking up Post Office box mail O O [ O
e. Picking up general delivery mail ] O O ]
f. Buying money orders O O O O
g. Obtaining special services, including

Certified mail, Registered mail, Insured mail,

Delivery Confirmation, or Signature

Confirmation O ] O Ll
h. Sending Express Mail ] O O |

i. Buying stamp-collecting
material O L] L] ]

Other postal services:

a. Entering permit mailings Yes [] No []

a

b. Resetting/using postage meter Yes [] No
Nonpostal Services

a. Picking up government

forms (such as tax forms) Yes [] No [
b. Using for school bus stop Yes [ No [
c. Assisting senior citizens,

persons with disabilities, etc. Yes [] No []
If yes, please explain:
d. Using public bulletin board Yes [] No []
e. Other Yes [] No []

If yes, please explain:




(%4156~ 908 6>
fem: 21

1 3 UNITED STATES
ve P POSTAL SERVICE

2

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?
Yes [] No [

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box service or general delivery service, complete this section.

a. How do you think carrier route delivery service to cluster box units with individually locked mail compartments
and parcel lockers would compare with present service?

Better [] Just as Good [] No Opinion [] Worse []

Please explain:

b. How do you think carrier route delivery service to a rural mailbox near your home would compare with your
present service?

Better [] Just as Good [] No Opinion [] Worse []

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping ]
Personal needs ]
Banking ]
Employment 1
Social needs |

5. Do you currently use local businesses in the community?

Yes [] No []
If yes, would you continue to use them if the Post Office is discontinued?
Yes [] No []
Name:
(please print your name)
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.
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UNITED STATES
F‘ POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

1

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.



LUMITED STATES

POSTAL SERVICE
Postal Customer Questionnaire

Pleasa check the appropriate box to indicate whether you use the Shanpsburg Post Office for each of the
following:

Postal Sarvices Daily Weakly Manthly Mever
a. Buying stamps | | O O
b. Malling lettars O (| O (|
c. Mailing parcels O O O O
d. Picking up Poat Office box mail O (| O |
e. Picking up general delivery mall O O O O
f, Buying monay crders O O O O

g. Dbdamning special sendces, including
Certified mail, Registered mail, [nswred mail,
Dalivery Confirmation, or Signature

Confirmation O I:l O
h. Sending Express Mail O O O O
e, 0 O O 0
Other postal services:
a. Entering permit mailings Yes [ No [
b, Resefting/using postage metar Yes [ Mo [
Monpostal Services
a, Picking up govemment
forms (such &5 b forms) ves [ Ho [
b. Using for school bus stop Yes [ Ne [J
. Assisting senkor citizens,
persons with disabilities, atc. Yes [ Mo [J
If yes, please explain:
d. Using public bulletin board ¥es [ Mo [
g. Other Yes [] Mo [

Il yes, please explain;




UNITED STATES

POSTAL SERVICE
A

2. Do you pass ancther Post Office during business hours whila travaling to or from work, or shopping, o for
personal nesds?
Yes [] No [

If yas, which offices:

3. I vou now moeive carrier delivery, there will be no change fo your delivery service - praocesd to gquestion 4, If
youl currently receive Post Office box service or genaral dalivery service, complets this section.

8. How do you think camier route defivery sanvice to cluster box unils with individually locked mail compartments
and parcel lockers would compare with present servica?

Batter [] Just 8z Good [] Mo Opinion [ Worsa [

Please axplain;

b. How do you think carmier route delivery senvice to a nural mailbox mar your home would compare with your
prasant sarvica?

Better [ Just az Gaod [ Mo Opinion [J Warse [

Please explain:

4. Forwhich of the following do you leave your communily? (Chack all that apply) Where do you go 1o obtain

thizse sendices?
Shopping O
Persanal needs O
Banking O
Employment Cl
Social needs O
5. Do you currendly use local businesses in the community?
Yes [ Mo [
If yos, would you continue to use them if the Post Office is discontinued?
Yes [ Mo []
Marme:
{please print your namea)
Address:
Tedaphona number: Crante:

Fleaze add any additional comments on a separate piecs of paper and allach il ta this form.
Thank you for taking the time b complaets this questionnaire.
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POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Pest Office, because doing business with the Postal Servica |s as close as
your mailbex. The carrier can provide virtually all postal servicas to you, and mast transactions do not require
meeting the carrier at the mailbox. Some of the mast frequently used sarvices are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without & customer being present, provided the postage iz fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
maltching return address that is the same as the collection paint. If postage has not been applied, estimate the
amaount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance raceipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envalopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carmier.
Commemorative stamps and stamp-collecting products are also available, The customer addresses the postage
paid order form envelope, encloses payment by parsonal check or postal maney ardar made payable to the Lnitad
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the camier to pick up. Maost
orders are processed ovemnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by mesting the carier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money crder, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier retumns to the Post Office, and a meney onder
receipt is left in the customer's mailbox on the next delivery day. Meost customers pravide the carrier with a stamped,
self-addressed anvelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for veification on the next defivery day.

SPECIAL SERVICES
Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and

COD may be obtained from the carrier by leaving a nate in the mailbox, along with the appropriate payment. Tha
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivary day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absance. Upon return, the customer asks the Post Office to resume delivery.



UNITED STATES

POSTAL SERVICE

MEMO TO THE RECORD
April 25, 2011

Re: Meter/permit use

A customer questionnaire response stated they had used the post office to entgr penﬂit
mailings. The Sharpsburg postmaster stated that there are no meters or permits In
Sharpsburg.

il

Lisa K Carver
Post Office Review Investigator



UMITED STATES

POSTAL SERVICE

Memo to the Record
May 5, 2011

Re: Distance of administrafive & nearest office revised

After an Inquiry from a customer conceming the customer letter about the community meating the nearest
office is Gravity and distance from Sharpsburg is 8.5 miles. The administrative offica is Lenox and itis 10
miles from Sharpsburg.

Lisa Canver
Post Office Review Investigator



UMNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

Fleasa check the appropriate box to indicate whether you use the Sharpsburg Post Office for each of the

following:
Postal Services Daily
a. Buying stamps [l

b. Mailing letlers
. Mailing parcals
d. Picking up Post Office box mail

. Picking up general defivary mall

O0O00o0oan

f. Buying money orders

g Obtaining special sarvices, including
Cerified mail, Registerad mail, Insured mail,
Delivery Confirmation, or Signature
Canfirmation

h, Sending Express Mail O

i. Buying stamp-collecting
matarial [l

Other postal services:
a. Entaring permit mailings Yeos [
b. Resetingfusing postage meter Yes []

Monpostal Services

a. Picking up government
forms (such as tax form:s) ‘fasﬁ
b, Usging for school bus stop Yea [

5. Asalsting senior cilizens,
persons wilh disabiliies, e, was [

if yes, please axplain;

Weakly

OD0O0OOWwWY

O Q0

O

Mo

O

Mo

O

Mo

Ne [

Monthly Never
O O]
0 O
=g 0
™ O
O 0
u O
0 bt

O — Ugread
net Methly — hut

None 4 don ~ Mevd

d. Using public bulletin boand Yes [
a. Dthear vas [

If yes, pleass axplain:

No )

We [




UNITED STATES

POSTAL SERVICE
L

2. Doyou pass another Post Office during business hours while traveling to or from work, or shopping, ar far

parsonal nesds? ¥
Yes [ Mo (1

If yas, which offices

3. If you now receive carer delivery, there will be no change to your delivery sanice - proceed to question 4. If
you currently recelve Post Office box service or general defivery service, complete this sacticn.

a. How da you think carier route defivery service to cluster box units with Individually locked mail compartments
and parcel lockers would compare with presant service?

Better [ Just a5 Good [] " Mo Opinion [ Warse [J
Pleage explain:

b, How do you think camier routa delivery service to a rural madlbox near your home would compars with your
present service?

Beter [ Just as Good [ Mo Opinion ] Worse []

Pleasa cxplain:

4. Forwhich of the following do you lesve your community? (Check all that apply.) Where do you go fo obtain
these sarvicesT

Shopping O
Personal needs O

Banking ] i
Emplayrment ]
Social needs O

5. Da you currently use local businesses in the community?

ves [] Mo []
If yes, would you continue to use them if the Post Office is discontinued?
Yes [] Mo [
Mame:
(plamse prink your nama)
Address:
Telephona number; Date:

Plaase add any addifional comments on a separate piece of paper and aftach it to this farm.
Thank you for taking the time to complate this questionnaire.



UINITED STATES

POSTAL SERVICE

MEMO TO THE RECORD
May 5, 2011

| was not able to respond to the questionnaire becausa it was returned without a name or return
address.

Lisa K Carver
Fost Office Review Invasbgator



UMNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

Please chack the appropriate box to indicate whether you use the Sharpsburg Post Office for sach of the

LHE HuENS R

Tallowing:
Postal Services Dally Waekly Monthly Never
a. Bunying stamps O O ]
b. Mailing letters a [l ,E""/
c. Mailing parcels (M O |
d. Plcking up Post Office boo mall a (W S
g. Picking up general dellvery mai a O O
f, Buying money orders a O [
g. Dbdaining spedal services, including

Certified mail, Registered mai, Imzured mail,

gm&gxﬂrm, or Signatura s . a
h. Sending Express Mall O O I
i. mﬂf‘lamp-mllam . 0
Other postal services:
a. Entering permit mailings Yes [ MNe [
b, Resettinglusing postage meter Yes [ Mo E','j/
Nonpostal Services
a. Picking up government D/

forms (such as tax forms) Yes [] No
b. Using for sehool bus stop Yes [ Mo G‘/
N ?:féﬂﬁ"iﬁ;;ﬁﬁﬁ.gim Yas [] Mo |21/
I yes, please explain:
d. Using public Bulletin baard Yes [ Ne E]’
@, Dither Yes [] M E’/

If yas, pleasa explain:




LINITED STATES

POSTAL SERVICE
g R

2. Do you pass ancther Post Office during business hewrs while traveling 1o or frem waork, or shapping, or for
personal nesds?
ves F No ]

If yas, which offices: Leantk,

3. If you now receive carrier delivery, these will be no change Lo your deffvery senice - procesd to question 4. If
you currently receive Post Office box service or general delivery sarvics, complete this section.

a. How da you think carrier routa dalivery sendee to cluster box units with individually lacked mail compartments
and parcel bockers would compare with prasent servica?

Batter [ Just a3 Good [] Mo Opinion [ ‘Waorse [

Flease explain:

b. How de you think carrier route defivery service to a rural mailbox near your home woltkd compare with your
present sendoa?

Better [ Justas Good [ Ma Oplnkon [ Werse [

Please explain:

4. Forwhich of the following do you leave your community? {Check all that apply.) Where do you go 1o obtain
these senvices?

Shapping 2 ﬂ["-?‘.vj'ﬂn Ji & ﬂmn{uiiﬂe mo
Personal needs = Samd

Banking & m 4 Creadoin
Ermpleymerit v Lengk

Social needs E’ Leniw. T -+ Creshon

5. Do you currently use local businesses in the community?
Yas E/ Ne []
If yes, would you continue o use them if the Post Offica is discontinued?
g Yios IEI/ Mo []
Mame: %:kﬂ"é-fnu {'\'CLT‘EHE H

{please print your name}

Address:; \LQ?D R.ECKLHC’CJ E'-"-lr{, ﬂﬁ'{?&, thL_ﬂ.} IH
Telephana number: kﬂﬂ_ﬂﬂﬂ_ﬂhﬁ Data: __ "{ !'QIL il

Please add any additional comments on a separate piece of paper and attach it to this fesrim.
Thank you for taking the ime to complets this questionnaire.
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LINMITED STATES
POSTAL SERVICE=

D5A0E2011

SAMNDRA HATFIELD

1630 ROCHINOOD AVE
SHARPSBURI, 1A 50552

Dear Postal Sarvice Customan

Thank you for returning your guestionnaire concarming the prapased decenlinuance of the Shampsburg Post Ofice. Your
camments, along with cthars received, will be included in tha official recond ard considared carafully before further aclion is
taker,

I it ie desarminad that a discontinuance of the Sharpsburg Post Office should be pursued, & farmal propasal will be posted in tha
Lenax Pest Office, Gravity Post Office and Sharpsburg Pest Offica at a later date. If you have addilional quastans or cammerls,
pleaza faal free to contad Karen Lenane at (319) 36-2900.

Sincerely,

por -

Jean Susnjar
bdanager, Post Office Operalians
PO B 89548
Cadar Rapids, lowa, S2405-9548



UMNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

Pleasa check the appropriate hex 1o indicate whather you use the Sharpsburg Post Office for each of the

following:
Postal Services Daily Weekly Monthly Never
a. Buylng stamps O O O i
b. Mailing letters O O (]
& Malling parcels O CJ 0 ]
d. Picking up Post Office box mail O O 1
a. Picking up general dellvery mail O O O
f Buying maney orders O O O O]
g Oibtaining special servicas, including
Cartified mail, Registerad mail, Insured mail,
gmﬁmﬂrmallm. or Signature o . o =
h. Sending Express Mail | | O
gl S 0 O 0 ~¢
Cthar postal services:
a, Enferng parmit mallings Yes [ Mo ﬂ/
b. Reseltingfusing postage meter Yes [ No B
Honpostal Services
a. Picking up government
forma (such as tax forms) Yes [ Mo w
b. Lising for school bus stop Yes [ Mo L
c. Assisting senior citizens,
persons with disablities, ste. Yee [] Mo Q’
lfyes, ploasa explain:
d. Using public bullefin board Yes [ Mo Er
&, Oher Yas [] Mo IQ’

If yes, please explain:




UNITED STATES

POSTAL SERVICE
2=

2. Do you pass another Post Office during business hours while fraveding to or from work, of shopping, of far

personal neads?
Yas [ No &1

If yes, which offices:

3. you now receive carrier defivery, there will be no change to your delivery service - procead lo gquestion 4. I
you currently recaive Post CHflee box service or genaral delivery sarvice, camplede this seclion,

a. How do you think carmier route delivery senics fo cluster box unils with individually locked mail compartmeants
and parcel lockers would compare with present sarvice?

Better [ Jugt as Good [T Mo Opfnion [ Warsa [

Flease explain:

b. How do you think carmier route delivery senvics fo a rural mailbox near your home waould compare wilh your

prasent service?
Batter [ Just as Good [] Mo Opinion [ Waorse [}a‘/

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) Whare do you go to obtain
these senices?

Shopping mfw £ W"“ ‘E’z’Z‘Y/ﬂ'
v = fr

Fersonal neads

Banking ﬁ o #
Empéoyment H/ ) !
Social needs O
5. Do vyou curently use local businesses in the community?
Yea [ Mo FT

If yes, would you continue to use them i the Post Offica is discontinued?
: Yes [ Ne [
Narme: ﬁéﬁ.&iﬁw We g ve &

(pleasa prind name} ; =
nddress: __{ o {4 %ﬁw 'ﬁ;%% b s08@
Talephone mumberip £/-323 - ?Hﬂf 7 Data: _‘i:z;liﬁ?j ¥

Please add any addiional comments on a separate piece of paper and attach it o this form,
Thank you for taking the time to complate this questionnaira.
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POSTAL SERVICE=
oEE20
SHAROMN WEAVER

1614 ROCKMWOOD AVE
SHARPIBLURG, 1A 50882

Dear Postal Service Customer:

Thark you for reluming your questiannaire conceming the proposed discortinaance of the Shampsburg Post Office. Your
corriments, alang with clhars received, will ba included in the official record and conrsldaned carefully befors further action i
taken,

Ifit is determined that a discontineance of the Shampsburg Post Office should be purawed, a Terral progosal will b2 posted in kb
Lenox Post Office, Gravity Fost Office and Sharpsbung Post Ofcs al a taber dade, 1§ you have additional questions or commenis
pleagae faal frae to contacl Karen Lenane at {3159) 3892902,

Sincaredy,

o dupe

ean Susnjar
btanager, Fosl Offics Operalicns
PO Bax 9908
Cadar Rapids, kewa, 52406-3988



: UMITEDSTATES

POSTAL SERVICE

Postal Customer Questionnaire

Please check the approprate box o indicate whather you use the Sharpsburg Post Office for each of the

Fallowing:
Fostal Services Dally Weekly Monthiy Mewar
8. Buying stamps (| O O :ﬂj\
b. Mailing letters 0 O O ‘ﬂ
. Mailing parcels O (] O mi
d. Picking up Post Office box mail O O | H
&, Picking up general defvary mail ] ] 1 w
{. Buylng money orders O ] O ﬁ
g. Obtaining specal serices, including

Cerlified mal, Registered mail, Insured mad,

gs:::'iengaﬁgnmhnn. or Signature - - O .E
h. Sending Exprass Mail O O O jﬂ.
i E]L?;rr?u Ismr'rlprmllecmg 0 A - ‘ﬁ
Other postal services:
a. Entering parmit mailings ves [ Mo ﬁ
b. Reseftinglusing postage meter  Yes [ Mo 'M
Nonpostal Services
a. Picking up gowernmeni

forms [such as tax forms) Yes [] Mo ﬁ
b. Using for school bus stop Yes [ M ;ﬂ
o, Assisling senior clizens,

persons with disabilties, eic. Yas [] [ ] E‘
I yes, plaase explaing
d. Using public bulletin board Yes [ Mo [
o. Other Yes [ No [1

Ifyes, please explain:




UNITED STATES _

POSTAL SERVICE
N

2, [a you pass anather Post Office during business hours whila traveling to or from work, or shopping, or for
personal nesds? 'r
Yas m Ne [

If yes, which offices: 1-—?—1"{}'1 D"C)

3. [fyou now receive carrier delivery, there will be no changs to your delivary senice - proceed to quesiion 4. IF
you currently recaive Post Office box service or genaral delivery service, complete this section.

a How doyou think carmer route delivery sarvice fo chuster box units with individually lncked mail comparlments
and parcel lockers would compare with present servica?

Better [] Just as Good [ Ma Opinlen [ Waorza [

Fleasa axplain;

b. How do you think carrier reute delivery senvice to a rural mailbox near your home would compare with your
present servica?

Batter [] Just as Good [ Mo Opinion [] Warse []

Flease axplaimn:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to oblain
these services?

Shopping —m _ lenox ﬁtkﬁfilfm"\ ;@Mir\&ﬁ«
Personal needs 54 m : Cﬂqﬂ_ﬁ\"{
Banking = lensy :

Empioymeni

~3 _ lonasx : :
Sacial needs ] _LQ#’\-N-. Q—!“t%‘li-"l’\ ( Eﬁg:;,:j}ih ,ﬂ'gﬂ.id&

5. Do you currently use local businesses in the community?
wes [ Mo ‘ﬁ
If yas, would you continue to use them if the Post Office is discontinued?
Yos [ Mo []

Mame: TSE.&’W\'*. %‘3—“’ Mﬁlﬁf

(please print your nama)

Address: M?& W\.\é@vﬁé‘ QQQ"-E_! T_ﬁ Etﬂg
Telephone number: l@.‘%ﬂﬂ 2 r: ghElq Doate: .':j‘ﬁ':}" 11

Please add any addifional comments on a separate piece of papar and attach it to this form,
Thank you for taking tha time to completa this questionnaire,




fizm M 1
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LINITED STATES
POSTAL SERVICE =

05552011

JEMNIFER MILLER

1422 MARYLAND AVE
SHARPSBEURS, 1A 50852

Dwar Postal Sarviee Customern

Thank you for retuming your questisnnalre concarming the proposad discontinuance of the Shamsburg Post Office, Your
comments, along with oihers received, will be included in the official racond and considered carsfully before further achon =

takean.

if & i deterrnined thet @ discontinuanse of the Shamsburg Past Office shoald be pursuad, & farmal prapozal will be posied in the
Lanax Past Dffice, Gravity Post Office and Sharpsburg Post Office al a latar data. If you have additional questions or comments,
pleasa feal fran fo contact Karen Lanane at (319) 3EE-2802.

Sincanaly,

riingy

Jaan Susnjar
Btanager, Post Office Operations
PO Bax 9968
Cadar Rapids, lowa, S2406-9558
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POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box fo indicate whether you use the Sharpsburg Post Office for each of the

following:
Pastal Services Daily
a, Buying stamgs

b. Mailing lettars

d. Picking up Poat Office b mail

O
O
& Mailing parcels O
[
a, Picking up genaral delivery mail O

O

f. Buying money orders

g. Ohbtaining special senices, including
Cerlified mail, Registerad miail, Irsured mail,
Delivery Confirmation, or Signature
Confirmation

O

h. Sending Express Mail

i. Bunying stamp-collecting
material O

Cther postal services:

a. Entering permit mailings Yes [
b, Resattingfusing posiage mater Yes [
Monpoatal Services

a. Picking up government
forms (such as tax forms) Yes [

b. Using for school bus stop Yes [

i, Assisting seniar citizens,
parsons with diesbilities, et Yes [

If yes, please axplain:

Weakly

Mo

Mo

O

B R O Ooo0oao

il

Menthly
(H|

OO000aQn

01 L

Mewvar

BBEZ2§

3B

d, Using public bulletin board Yes [
@, Diher Yes [

If yes, please explain

O =
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POSTAL SERVICE

e

2. Doyou pass ancther Post Offica during business hours while traveling to o from wark, or shapping, or for
parsonal naeds?
Yaos K] Mo [

If yas, which offices:

3. If you now receive carrier delivery, thare will be no change to your delivery service - proceed to question 4. If
you currently receive Pest Office box service or general dellvery service, complele this section.

a. How do you think carrer route delivery servica to cluster box units with individually locked mall compariments
and parcel lockers would compare with present service?

Better [] Just as Good [] Mo Opinion ] Wiorsa [ ]

Pleasa axplain;

b. How da you think carier route delivery service to a rural mailbox near your home would comgare with your
prezsent sarnvica?

Better [] Just as Good [ Mo Opinion [ Worse [

Plaass axplain. h -

4, Forwhich of the following do you leave your community? {Check all that apply.} Whera do you go to obtain
these services?

Shopping 2
Persanal needs T
Banking b
Employment O
Zoclal nesds | Epy
5. Do you currently use local businesses in the community?
Yas [] No (3
If yas, would you continue 1o use them if the Post Office is discontinued?
Yes [ Me [

Mame; %&E&Qﬂ
Address: .-"If;_'._:‘gi._ Pﬂ"ﬁ?— fﬁ%‘ o
- & S e f i IHF

Plaase add any additional commeanls an g of paper and atiach it to this form,
Thank you for taking the ime o complate this questionnaire.

Telaphane numbser,
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LINITED STATES
POSTAL SERVICE s

05052011

RUSSELL GORDON

1832 POST AVE
EHARPSBURLG, |4 50862

Diear Postal Sarvice Cusloemar:

Thark yau for refming your guesticnnaine concaming the prapased discontinuance of the Sharpsburg Post Office. Yaur
comments, along with cthers received, will be included in the officlal racord and considenad carsfully batare Turihar action is
takean.

If it is determined that a discantinuance of the Sharpsburg Post Office should be pursued, a formal proposal will be posted in the
Lanox Post Office, Gravity Past Office and Shampsburg Pesd Office at 8 labar date. If you have additonal gueslions or cammenls,
phae=a feal fraa b contect Kanen Lenane at (319) 3592902,

Sinceraly,

(o e

Jaan Susnjar
Banager, Post Ofice Operatons
P Bax 9958
Cadar Rapids, kowa, S3406-9508



UNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

F'Ieasn_a check the appropriate box o indicale whethar you usa the Sharpsburg Post Oifice Tor each of ha

following:

Pastal Services Daily

a. Buying stamps
b. Mailing letters

€. Mailing parcels

d. Picking up Post Office bos mail

a. Picking up genaral delivary mail

5 Y 0 o O o e I

f. Buylng money orders

. Obtaining special services, including
Certified mall, Registersd mail, Insured mail,
Delivery Confirmation, or Signature

Confirmation ]
h. Sending Express Mail ]
i. Buying stamp-codlacting

matarial |
Other postal servieces:
a. Entering permit mailings Yas [

b. Resetingiusing postase meter Yas [

Monpostal Services
a1, Picking up govermment

forms (swch as tax forms) Yea []
b. Using for school bus atop Yes [

. Assisting senior citlzens,
persans with disahilifes, eto. Yez []

Weakly Monthly

Mo

O

5 R Y i Y |

O O

Fyes, please explain;

=

O

d, Using public bullstin board Yesg
g. Other Yas [

If yes, please explain:

Mo




UNITED STATES
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2. Do you pass another Post Office during business hours whila fraveling to or from waork, or shopping, of for
personal needa?
Yas Mo ]

s CResken, LenoX y My, AR,

'l__.l"

1. If you now receive camer dalivary, there will ba no change to your delivery service - procead to question 4. I
you currently receive Post Dffice box servica or general delivery service, complete this section.

a. How do you think carrier route delivary service to cluster box nita with individually locked mail compardments
and parcel lockers would compare with present senvice?

Batter | Just as Good [ Mo Opinion [] Worse [

Please axplaln:

b, How do you think carrer route delivery sendos to a rural mailbex near your home would cormpare with your
present service?

Betler [] Just as Good [ Mo Opinion [ Worse []

Flease explain;

4,  Forwhich of the follawing do youw | your community? (Check all that apply.) Whera do you go to obtain
these senvices? m/at_E.J"l i K.- )
— cresyen; MY AT 1 el e fﬂ1'55"5"*'“
Personal needs E’f B = ':-7 ‘TI"\ < _F/FT' A F’l "':r
Banking Ef/l’ﬁ Qﬂ {:j\—ri? ™ l p;'['l"ﬁ._;_:: S
Employment D’/ m-L- 53:‘4 {3 - C DE-“‘:-'%‘:”'“" J:ﬁ,fﬂﬁlj L2n Cy

Soclal needs E{l/{'-' Rkﬂ-‘i’nry .:".-*.iln{rl ,.-F T"r'"l-"rrﬂz'l-‘-lllzk .II_EHE-:"J:":. Elar) i,

£ Do you currently use local businesses in the community? _

If yes, would you confinue to use them if the Post Office is dlscontinuad?

. L 2 eee—

" Ypirasa print your narma)

Address; %ﬁ_ ﬁﬁen*‘ c.:i’{' . c;ﬁ"ﬂl _.*’J":?-{.-L'i“ __'_'_‘J_—f_'-l( )
Telephane number: J’,g/ T ?&75’ Data: ?— A5 I,|’E|f_|

Please add any addilional comments on a separate piece of paper and atiach It tox this form.
Thank you for taking the fime fo complete this questionnaira.
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B FOSTAL SERVIE:

LSS0

ALAN CLAYTON

412 FROMT STREET
SHARPSBURG, 1A 5882

Dear Postal Service Cuslamen

i i i shurg Post Office, Your
Thank you for relurning your questionnaine conceming the praposed dscontinuancs of tha Sham i
samments, along with athers racaived, will be includad in the official recond ared ronsidered carafully before further aehon s
taken,

i i will ba posted in e
it & desgrmined that a discontinuance of the Sharpsburg Post Office should be pursued, a farmal proposal wi
Lenax Post Office, Gravily Post Dffica and Sharpsburg Post Office at a later date. if you have additional questions of commants,
please feel fee to contect Kanen Lenane af (315} 3952802,

Jean Susnjar
Manager, Past Offica Oparatans
P Box 9954
Cadar Rapida, lows, 52408-0555



UMITEQ STATES

POSTAL SERVICE

Postal Customer Questionnaire

Pleasa chack the appropriate box to indicate whether you use the Sharpsburg Post Difica for each of the

following:
Postal Sarvices Daily Waakly Monthiy Mover
a. Buying stamps A O O E
b. Mailing letters O O] O Fl
¢ Mailing parcala (N [ l =
d. Picking up Past Office box mail O O O A
& Picking up general defivery mail O O O H
f Buying money arders O [l (| |
g Obtaining special sendces, including

Carfified mail, Hag_hlarﬂd mail, Insured mail,

ek h e N 0 O %
h Sending Express Mai O O O Al
i igwr?a'l&tamp-mllecﬂng a e B %
Other postal services:
a Entering parmit mailings Yas [ Mo &
b. Reselingusing postage meter ves [ Mo B
Monpostal Services
a. Pleking up government

farms {such as tax farms) Yas [ Mo B
b. Using for school bus stop Yas [] Mo K
o. Assisting senior cilizens,

persons with disabilifies, ste Yes [] Ne X]
If yes, please explain:
d. Using public bulletin board ves [ e K
a. Other Yos [ No K]

If yes, please axplain:




LINITED STATES

POSTAL SERVICE
B

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

parsanal needs?
yas [ Mo B

I yas, which offices:

S—

3. If you now receive carrier dellvery, there will be no change to your defivery senice - proceed (o question 4. IF
you currently recedve Post Office box service or ganeral delivery senvics, complete this section.

a. How do you think carrer route delivery service to cluster box units with individually locked mail companments
and parcel lockers would compare with present sanvica?

Better [] Just a5 Good W] No Opinion ] Worse []

Please explain:

b. How do you think carrier routa delivery service 1o a rural mailbox near your home would compare with your
present sanica?

Better [ Just as Good [ Me Opiran [ Warse [

Please explain:

4. For which of the following do you keave your community? (Check all that apply.) VWhere do you go to obtain
these sendoes?

Shopping
Personal neads

Banking

Employmant

BEEEER

Social neads

5. Do vyou currently use local businesses in the community?

Yes [] Mo B
If yes, would you confinus 1o use them if the Post Office is discontinued?
Yes [] No [
Name: Ar& o 2a g

(pleasa print your namea)p
i
Address: J'il".l"-'i ﬁ‘"i B rds
Telephone numbarlsgf -3 4 F- AN Date: _.J= o -24/1

Please add any addifional comments on a separate plece of paper and attach it to this form.
Thank you for taking the fime to complele this questionnaire.




Tegry Nhr; 21
Page M

HLMTEDSTHTES
POSTAL SERVICE»
05M05/2011

IRA LONG

411 MAIN

SHARPSELRG, 1A 50862

Dear Pastal Sendica Customer:

Thank you for reburning your quesiionnaine conceming the propesad discontinuanca of the Shamshung Post Office. Your
cammens, along with others recaived, will be included in the official recard and considarad carefully bafore further action is
taken,

I it = datasrnirad that a discontinuance of the Shampshurg Post Office should be purssed, 8 fornal preposal will be posted in the
Lencs: Post Office, Gravily Pest Office and Sharpsburg Fost Offica at & laber date. i you have additional guastions ar cammaents,
please farl free o contact Karen Lenana al {319) 363-26002.

Sincaredy,

o dump-

Jean Susnjar
Managar, Past Office Operations
PO Box 9595
Cedar Rapids, lowa, 52406-0983



UNITEQ STATES

POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box to indicate whether you usa tha Sharpsburg Post Office for each of the
feslonasing:

Postal Services Dally Weekly Manthly Never
a. Buying stamps O O =7 O
b. Mailing letiers O = ol O 0
c. Mailing parcels O O = |
d. Picking up Post Office bax mail O O O =
&, Picking up general delivery mail O . 1 4’_‘1’;
f. Buying monay orders (] | e [
g. Oblaining specal senices, Including

Certifiad mail, Registerad mail, Insured mail,

Delivery Confirmation, or Signature oy

Confirmation ] Cl ' | [
h. Sending Express Mai O | m FT
i. Buying stamp-collacting :

reterial O O = O
Cther postal services:
@, Entering permil maifings Yes [ Mo E‘f
b. Resettingfusing postage meter ves [] Mo F1°
Monpostal Services
&, Picking up government .

farms {such as tax forms) Yes ﬂf} Mo []
b, Using for school bus stop Yes [J Ha .-Df
. Assisting senior citizens, 2

persens with Esabilities, ste. Yes [ Mo
If yes, please explain:
d. Using public bulistin board ves [] Ne B
e, Other Yos [ No T

If yes, please explain:




UNITED STATES

POSTAL SERVICE
-2

2. Do you pass another Post OMfice during business hours while raveling to nrfmnwur}; ar shepping, o for
parsonal needs? i
Yos [ Mo A7

If yes, which offices:

3. I you now receive carmer delivery, there will be no change ta your dalivery sanvice - proceed to question 4. If
you curmently recaive Post Office box senvice or general delivery service, complete this section.

a. How do you think camier route defivery service fo duster bax units with individually locked mail compartimants
and parcel lockers would compare with present service?

Better [] Just as Good [ Mo Opinion [J Worse [

Plaase axplain:

b. How do you think carrier route delivery servics fo a rural mailbo near your harme would compars with your
presant servica?

Batter [ Just as Good [] Me Oplrian [ Viorsa [

Fleass axplain:

4,  Far which of the followlng do you leave your community? (Check all that apply.) Wheare do you go fo obtain
these sanices?

Shopping A

Parsonal nesds B ol

Banking ,Elf"" \
Employment

Social needs -.-E'f

5. Do you currently use local businesses in the communily?

Yes E Mo [

If yes, would you continue to use them if the Poet Office Is discontinued?

-

Tus_‘E"j Mo [

Name: _ YALL  E. MappLe

(plaasa mrind your nama)
nddress: 3/ MA/N ST.  SHARPSBups, ,TA 50562
Telephone number: 77 2 S 2 - 745 F Dale: .- 2 %= //

Fleass add any addilionsl comments on a separale piece of papar and attach it to this form,
Thank you for taking the fime to complete this questionnaire,
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EUMTEESM?E
POSTAL SERVICEa
Q&ms201
PALIL MARPLE

311 MAIM STREET
SHARPSBURG, LA S08G2

Dear Postal Sarvice Gustomes

Thank you far retuming your guestionnaire eoncaming tha propesad discontinuance of the Sharpsburg Past Offica. Yaur
commants, alarg with cthers received, will be included in the official record 8nd considered carefully before further action &
Lakan.

In respanse o your ketter

« You expressad A concarn abow nonposal serdices. Monpostal sarvices provided at the Shampsburg Post Offios will be avalabls
al the Lenox Post Offica. Govemmant forms nemaly provided by the past office will be avallable at the Lenoy Post Office ar by
confacting yaur kacal governmanl Sgancy.

If it i delermined that a dscontinuance of the Sharpsburg Pest Office should be pursuad, a formal proposal will ba posted in the
Lancx Past Office, Gravity Past Office and Sharpsburg Post Offca at 8 latar data. If you have addiianal questions or commants,
please feal frae to cortact Karan Lenana at {31%) 3952502,

Sincaraly,

G durp

Jegan Susnjar
hanager, Post Office Oiparations
PG Bax 9983
Cadar Rapids, lowa, 52408-9553



LUNITED 5STATES

POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriata box to indicate whather you use the Sharpeburg Post Office for sach of the

SSSEIRRERRRT

following:

Postal Services Daily Weekly Monthly M:
a. Buying stamps O O O

b. Mailing letters O O W

= Mailing parcels O O L

d. Picking up Post Office box mail O (| O

a. Picking up general delivery mail O O 1

. Buying money orders O O |

g. Obtaining special services, including

:’.‘!El_'ﬁﬁan:l mail, Hu:_glsia‘a:l n_'uall. Irsurad mail,

e et e S o 0
h. Sending Express Mall O O (|
Y 0 O O
Other postal sarvices:

a. Entering permit mailings Yes [ Mo IJ
b. Ressttinglusing postage meter Yes [ Mo Iﬂ/
Monpostal Services

a Picking up govemment IH/

fermis {such as tax forms) Yes [] Mo
b. Lsing for school bus stop Yes [ Mo IB/-

o. Assisting senior citizens, m/

persons with disabilities, ele. Yes [ Mo
If yos, please explain: -
d. Using public bulletin board Yes [ M IE/

e. Other Yes [ Mo [

If yes, please explain:




LINITED STATES
POSTAL SERVICE

B

3. Do you pass ancther Past Office: during business hours while traveling ta or from work, or shopping, or for
personal neads? E//' ;
Me [

Yeg

I yas, which offices:

3. If you now recelve carrier delivery, there will be no change to your delivery senvice - proceed 1o guestion 4. If
yeu eurrently receive Post Office box service or general delivery service, complata this section.

a. How do you think carrier route delfivery servica fo chuster box units with individually locked mail comgariments
and parcel lockers would compare with prasent service?

Better [] Just as Good [] Mo Opinian [J Warse []

Plasase explain:

b, How do you think carrier mute delivery senvice to a rural mailbox near your homse would compare with your
preaent servica?

Better [] Just as Good [ Mo Opinion [] Wiorse [

Flazse axplain:

4, For which of the following do you leave your community? (Check all that apply) Where de you go to obtain
these sarvicesT

Shopping IEI/

FParsonal needs E/
Banking B/\ v
Employment Ef

Social needs E/
&, Do you currently use lecal buginesses in the community?
Yes [ Ma E‘f/
If yes, would you continue to use them if the Post Office is discontinued?
ves [ No []
}amea: ﬁ?ﬁj 7 s 2 fj/z’l*f

{pleasea prind your nameaj

Address: /4L S g Ao
Telephona number. G4/~ S9F-g¢57 Date: f/2¢ /%

Please add any addilional comments on a separate plece of paper and attach it to this form.
Thank you for taking the time to completa this questionnairs.
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ﬂ LIWNTED STATES
POSTAL SERVICE «
LSS0
BRAD RILEY

1440 MAFLES AVE
SHARPSBURG, |A 50862

Daar Postal Sarvice Cuslamar:

Tharik you for refuming your guestiannaire conceming the propased discontinuance of the Shamsburg Post Office. Your
comments, along with othars received, will be included in the official recerd and considered carefully before further action is
taken.

If it is detarmined that & discentinuance of the Sharpsburg Post Office shauld be pursued, a formal propasal will be posied in tha
Lens Post Office, Gravity Pest Ofice and Sharpsburg Post Offica at a later date, H yau hava additional questions or comments,
please feel fres 1o contact Karen Lenane at (319} 2895-2902.

Gpeiony

Jaan Susnjar
Manager, Post Office Oparations
Py Bax 2908
Cadar Rapids, lowa, 52406-9063



LMITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box o indicate whather you use the Sharpsburg Post Office for each of the
following:

Postal Services Daily Weekly Manthly Naver
& Buying stamps ] O
b Malling letters

c. Mailing parcels

d. Plcking up Post Office box mail
a. Picking up gemneral deliveny mail
f. Buying money ordaers

T i S v Sty =2
OO0O0O0ao
OO0 000

g. Obtaining special sarvices, including
Certified mail, Registered mail, Insured mail,
Delivery Confirmation, or Slgnature
Canfirmation

O
1 Pl |
O O

h Sending Express Mall

I. Buying stamp-collacting
rnaterial 1

.
O

® EFx HARBRRRERR

Other postal services:

&

HTEE mE

a. Enfering parmit mailings Yeu [

O
g

b. Ressftingfusing postage mater Yas
Monpostal Services

a. Pleking up govermment
forms {such as tax forma) Yas [ Mo

Mo

O

b Using for school bus stop Yas

o, Assigling sendor cilizens,
parsons with disabililles, e, Yes [ o

If yeg, please axplain:

O

d, Using public bulletin board Yas e

a. Other Yes [ Mo

KK

If yes, plegse explain;




E UMITED STATES
POSTAL SERVICE

R

2. Do you pass ancther Post Office during business hours while traveling fo or from work, or shopping, or for

rsonal needs?
s *r'ea?ﬁ Mo []

If yes, which offices: _L ¢ D K ::.P?-S‘i{ﬂf-*«

3. If you now receive carrier defivery, there will be no change to your dalivery senice - proceed to question 4. If
you currently receive Post Office box service or genaeral delivery service, complete this section.

a, How do you think carder route delivery senice to cluster box units with individually locked mail companments
and parce lockers would compare with presant sandce?

Batter M. Just as Good [ ko Opindon ] Wiorse [

Flease explain:

b. How do you think carrier route delivery service 1o a rural mailbox near your home would compare with your
presant sarvica?

Hetter g Just as Good [] Ne Opinion [ Worsa []

Pleasa explain:

4. Forwhich of the following do you laave your community? (Check all that apoly.) Where do you go to obitain
thess senices?

Shopping i)
Parsonal needs |
Banking . :
Employmant W
Social neads r.4

§. Do you currently use local businesses in the community?
Yea [ M Ef
If yes, would you continue to use tham if the Post Office (s discontinued?
wes [ Ne O

Marme: "TT'-'-CE Gr'r:hf“i:{ﬂ #‘""-...

iplaEsE print your nams)

Address: /{3 CO« “rl} Al w52 sﬁiai—jé’.fédr-t;f_f& Seifa 2.
Tehphmnumhcné:; E‘I{r""g qqmjfl‘rl Dk, _3_ H_"“n

Please add any additional comments on @ separate piece of papsr and attach it to this form.
Thank you for taking the fime o complete this questiannaine,
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ORDE2011

TED GORDON

113 COUNTY ROALD NS2
SHARPSBURG, 1A 50BG2

Daar Pastal Sendice Customer:

Thank you for relurning your quastiannaire canceming the proposed discontnuancs of the Shamsburg Post Office. Your
commenis, along with others recaived, will be included in the officlsl record and considered carefully befoses further action &
Laken.

If It Is desarminad that a discontinuance of the Shanpeburg Post Offica should ba pursued, a formal propasal will be postad in the
Lenax Post Offica, Gravity Post Office and Sharpsbarg Past Ofcs at & labar dete. if you have additional questans ar camments,
pleasa feal fres o contact Karen Lenana at {31%) 3952802,

Sinesrely,

o

Jean Susnjar
Manager, Past Office Operations
P{ Box 959598
Cedar Rapids, lowa, S2406-5590



UNITED STATES

POSTAL SERVICE

Postal Custormer Questionnaire

Please check the appropriate box to indicate whether you use the Sharpeburg Post Office for @ach of the
Followdig:

Postal Sarvices Daily Waakly Maomnthly Maver
a. Buying stamps ] | | uf
b. Malling letters O (Fi} O O
¢ Mailing parcels (W O 'H’ O
d. Picking up Pest Office box mail O (] © O
&, Plcking up general delfivery mail Ei O o 1
i Buying money orders | O [ 7.
g Tbtaining special sendees, incuding

t‘.:a_'tlﬂed mall, Ft&glatam-:l mail, Insurad mail,

g:‘ll;ma?;ﬁmatmn, ar Fgnature [ G} Ll
h. Sending Express Mail l | il [
i. EﬁiwﬁgJLanp-mllectlng ol B = ‘ﬂ
Other postal services:
a. Entering permit mailings Yes [ Mo Ef
b, Reseftinglusing postags meter Yee [ Miz ﬁ
Monpostal Services
a, Ficking up govemment

forms (such as ta forms) Yes [] Mo
b, Using for school bus stop Yas [] Mo kA
©. Assisting sanior cltizens,

persons with disabiliies, eto. ves [ Na
If yes, please explain;
d, Using public bulletin board Yas [] Mo Er
g. Other Yes [ Mo 'd

If yes, please explain:




: LINITED STATES

POSTAL SERVICE
e

2. Do you pass another Post Office during business hours while travaling to or from wor, or shopping, or for
personal nesds? .
Yea [ Mo

I yes, which officas:

3. If you now receive carrier defivery, there will be no change o your delivery service - proceed to questan 4,
you currantly receive Post Office box senvice or general delivery senvice, complete this section.

a. How do you think camier route delivery service to cluster box units with individually locked mail comparimants
and parcel lockers would compare with present sendce’?

Better [J Just as Good [ Mo Opinion [] Warse []

Please explain:

b. How do you think carer routa delivary service to a rural mailtxox near your harmie would compars with yousr
presant seniee?

Better [J Just as Good [ Ma Opinion ] Warse [J

Pleasa explain:

4. Farwhich of the following do you leave your cammunity? (Check all that apply.) Whens de wou go to obtain
these senices?

Shaopping O
Personal needs d
Banking i Lenay ;
Employment |
Secial needs "

§. Da you cumently use local businesses in the community?
Yas @ Mo T
If yas, would you continue to use them if the Post Office is discontinued?
ves B Mo [

Mame:

{please grint yeur nama)
Address: __lzl 5}? f’.{&f
Talephons number: Dale: Sk l?‘ 1/

Plaass add any additional comments on a separate pieca of paper and attach it lo this form.
Thank you for taking the tims fo complzta this quasticanaira.
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ELMTEDHHTES
POSTAL SERVICE«
ASAER011
BELDEMG'S

2289 180TH STREET
SHARPSHLURG, WA 50852

Dear Postal Sarvice Customer

Thank you far refuming your guestannaire conceming the proposed discordinuance af the Sharpsburg Post Office. Yaur
commants, alang with othars recemad, will ba included n the offical record and considerad carefily bafare further aclion =
takeai.

I¥ it Is detarmingd that & discontinuance of the Sharpsburg Post Office should be pursuad, a formal propesal will be posted in the
Lanex Past Office, Gravity Post Office and Sharpsburg Posl Office al a laber date. i you have additonal questions or comments,
please feal free to contact Karen Lenane at (319) 39582302,

(o e

Jaan Susegar
Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 62408-2908



UNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box o indicate whether you usa the Sharpsburg Post Office for each of the
fallowing:

Postal Services

A

Burying shamgs

b. Mailing lettars

hdailing pancels

. Picking up Poat Office box mall

. Picking up general delivery mail

Buying monay orders

Dbtaining special services, inchuding

Daily

O0O000O0Oao

Certified mail, Registerad mail, Insuned meil,

Dezlivary Confirmation, or Signaturs
Canfirmation

Sending Express Mail

Buying stamp-collecting-
matarial

Other postal services:

i

b.

Entering parmit mailings
Raesetting/using postage meler

Monpostal Services

b.

Picking up govermment
forms (such as fax forms)

Using for school bus stop

c. Assiating senlor cilizens,

Ifyes, pleass explain:

persons with disabilities, efc.

fag

Y5

feg

s

Yeg

O
O

O

Weeakly

&

= Rs

&

O

OOaoano

0 0

Marnthly

O

B 0O 00 8

O 0O

Mever

W XY ewsER

d.

=

If yes, please axplain;

Using public bultatin board

CilFwer

fas

Yag

]

Mo

e
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POSTAL SERVICE
2

2. Do you pass anather Post Office during business hours while traveling o or from vwork, or shopping, or for

parsonal nesds? f
Yas [ Pa ﬁ :

If yas, which officea:

3. If you now receive camier dedivery, there will be no change to your dedivery service - proceed to question 4, If
you currently receive Post Office box senvice or genaral delivery sendca, complete this section,

A, How do vou think carmer reule delivery senice to cluster box units with individually locked mail compartmanis
and parcel lockers woukd compare with prasent service?

Bettar [] Just 85 Good [ Ma Opinion [J Worze []

Please explain;

b. How do you think camier route delivery senvice to a rural mallbox near your hams wauld compare with your
present sanice?

Bettar [] Just ag Good [] Mo Opinion [] Worse []

Plaase axplain:

4. Forwhich of the following do you leave vour commurnily? (Check all that apply.) Whare do you go to obtain
thasa services?

Shopping ﬂ
Personal needs (m
Ermplayrmeni [

Social needs ’;

8. Do you currently use kel businessas in the community?

’fe-a}@ Ne [

If ves, would you confings to uses them if the Past Office is discontinuead ?

W’EEH’ Mo [

Mame: sﬂ 8 &F J‘E o

{please pinl your narms) Ll F :
Address: _ [5' 5 3 ﬂf‘a}g'déj }'!?Lft ‘Sz.cf:ﬂ-fgiﬁ.f";ﬂ 50 §s
Telephons number: Date: 3 - 'E 7 -2aff

Please add any addiicnal comments on a separata placa of papar and attach it to this form.
Thank you for taking the time to complete this guastionnaire,
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QS80S0

STEVE BASLER

1252 DREGON AVE
SHARPSEURG, 1A S0862

Dear Poatal Sarvice Cuslomer:

Thark you for retuming yeur guestipnnaire conceming the proposed discominuance of ihe Shapsburg Past Office, Your
cormments, along with cihars recaived, will ba included n the official recard and considerad caralully befona further acticn =
fakoan,

I it |s detesrnined that & discontinuance of the Sharpshuerg Post Office should be pursead, a Tormal proposal will be pastad in the
Lenax Post Office, Gravity Past Office and Shanpsburg Post Office at a laber date. I youw have additicnal quastons or comments,
please feel frae ba cantact Karen Lenane af (319) 395-2302.

Sincarely,

o dup

Jean Susniar
Managar, Post Office Cperations
PO Box 99495
Cedar Rapgids, lowa, 57408-08098



LUMITED STATES

POSTAL SERVICE

Pastal Customer Questionnaire

Please check the appropriate box 1o indicate whether you use the Sharpsburg Post Office for each of the

foallowing:
Postal Services Draily Weeakly Monthly Mever
a. Buying stamgps O ] e O
b, Malling letters O O | [l
¢ Mailing parcels O 1 O .
d, Picking up Post Office box mail |:| O M| ]
&, Plcking up general delivery mail ] O O [l
f  Buylng maney crders | O ] ]
g. Tbtaining special senvices, including

C:ei_ﬂﬂed mail, Ftag_iatare-:l mail, Insured meil,

Emnr:a-ﬁuu:ﬁnnamn. or Signatura A 0 B a
h. Sending Express Mail O O O W
i Ina_:yg:_?;mﬂp-culledlng - C - 0
Other postal services:
a. Entering parmit mailings vas [] Mo [
b, Resettingusing postage mater Yes [ Mo [
Monpostal Services
a. Picking up gowvemmaeant

forms (such as tax forms) Yes [ Mo [
b. Using for achool bus stop Yes [ Mo [
. Assisting senlor citizens,

persona with disahilities, ele Yes [] Ne [
If yes, please explain:
d. Using public bulletin board Yes [ Mo [
e, Other Yes [ Mo [

If yes, please explain: =




LUMITED STATES

POSTAL SERVICE

2. Do wyou pass another Poat Office during business hours while travefing to or frarm wark, or shopping, or for
personal nesds?
Yes & No []

If yes, which offices: r/’_J. EhoeX o

3. W you now recelve camer delivery, there will be no changs fo your delivery service - proceed to guestion 4, I
you currently recaive Post Office box service or general delivery servica, complets this sechan.

a. How do you think carer route defivery service fo cluster koo units with individually lecked maill compartments
and pancel kockers would compare with prasent service?

Batter [] Juet sz Good [ #o Dpinéon B Worsa [

Flease explain:

b. How do you think camier roude delivery service to a nural mailboe near your home wauld compare with your
presend sensce?

Batter [] Just a8 Good [ Mo Opinion & Warsa []

Flease explain:

4,  Four which of the fallowing do you leawe your commanity? (Check all that apply.) Where do you go to obtain
these services?

Shopping Cirest o iy

Parsonal neads %) {j- e eh

Banking M _Cerh insg
T |

Employrment d

Social neads |

5. Do you cusrently use kscal businesses in the communily?
Yo Bl Mo [J
If yes, would you continue 1o use them if the Post Office is discontinuesd?
Yos [H Mo [

Namea: He Efiﬁ

B& Pt YOU NEme)

Address: jq?ﬁ !’yﬁ.ﬁ &ﬁ:@’ If"‘,l'q E-'t!.#f'ﬂ? j%ﬂ.'li.-f
Telaphane number: ( 4/ 2 14 ~ <4 9| Date: 3 -

Plaase add =ny addiional commeants on a ssparate pisce of paper and attach it to this fonm.
Thank you for taking the ime to completa this questionnaira.
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POSTAL SERVICES
OB DEA]11
DLAMNE BECH

2475 140TH STREET
SHARPSBLIRG, 1A 50062

DCear Poslal Sarvice Custamer:

Thank yau far reteming yaur questionnaire conceming the proposed discondinuanss af ibe Shampsburg Post Office. Your
commanis, alang with others recetad, will be included in the official record and considered carefully befare furlher actian is
takan.

ifit is determingd that a discontinuance of the Shampsburg Pest Office should be pursued, a fomal praposal will be posled in the
Lenox Fost Office, Gravity Fost Office and Sharpsburg Fost Offics at & later date. H you hawva additonal questions or comments,
please feal free o contac! Karen Lenane al (319) 5359-2002.

Sincenzly,

o don

Jean Susnjar
Manager, Post Office Operatians
PO Box 9598
Cadar Rapida, lowa, 52406-6398



LINITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box fo indicate whether you use the Sharpsburg Post Offica for each of the

Tollowing:
FPostal Services Daily Weakly WMonthiy Maver
a. Buying stamps (| O 1] O
b. Mailing latters O i [l 0
c. Mailing parcals O W | O
d. Picking up Post Office box mall W O | (]
g. Picking up general delivery mail O O O 7
f. Buying money orders O O ] C
g Dblaining special services, induding

Cerified mail, Registerad mail, Insured mail,

Dalivery Confirmation, or Signatura

Canfirmation O | %] O
h. Sending Express Mail O O ] =
i. Buying stamp-collecting

material O O O Al
Other poatal services:
a. Entering permit mailings Yos [ Mo [
b. Ressfiing/using postage meter Yes [] Mo ]
Nonpostal Services
a. Picking up govemmaent

forms (such as tax forms) Yos [] Mo [
b. Using for school bus stop Yes [] No [
¢ Assisling senior cilizens,

persons with disabilities, etc. Yea [ Mo [E]
If yes, please axplain:
d. Lsing public bulistin board ves [] Mo )
2. Dther Yos [ Mo A

If yes, plesse explain:
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POSTAL SERVICE

2. Do you pass another Post Office during business hours while fraveling o or from work, ar shopplng, or for

persanal needs?
Yas [] No K

If ves, which officas:

3. I you now receive carrier delivery, there will be no change to your dalivery service - proceed to guestion 4, If
you currently recaive Post Office box service or general delivery service, complels this seclion,

a. How do you think carrier route delivery sendce o cluster box unils with indhidually locked mail comparimants

and parcel lachers would comgare with presant sendes?
Better [] Just as Good [ Mo Opinion [] Warse []

Please explain:

b, How do you think carrer route delivery service 1o a rural madlbox nesar yaur home would compare with your
present esrvice?

Balter [] Just as Good [} Mo Opinion [] Warse []

Please explain:

4.  For which of the following do you leave your commundty?  (Check all that apply.} Wheare do you go to obtain
these sarvices?

Shopping E_CD:J;,E&]:_'_EEHHEA I:!dtnfﬂ?‘ L":ﬂ‘.ﬂrg"
fi]

Personal needs

Banking il i Sy Lax i H,‘if}ﬂ_

Employrnent W Villisse -

Soctal needs O
b, Do you currently use kbocal businesses in the comrunity?
Yes [H Ne [
Ifyas, would you continue to use them if the Post Office s disconinused 7
Yes [f No []
Marmae: ' I

(ploase ¥aur namej

Acfdress: M ffi. ".'JF" 5
Telophone number: _ (91~ 395 - 406 Date: 3= fo— JII."

Please add any addilional comments on a separate pisce of papar and attach it to this form.
Thank you for taking the time to completa this questionnaire,
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Q5052011

CIMDY PALL

2329 150TH STREET
SHARPSBURG, 14 S0862

Daar Postal Servica Customer:

Thank yau for returl:ll"lg your qLE!!;-IJMIiI'ﬂ canceming the propesed discontmuance of the Shampsburg Post Office. Your )
cammeanits, along with athers recefvad, wil be includad in the oficied racord and consderad carefuly bafore further action is
takan,

Ifit is determinad that a discontinuanca of the Shempsburg FPost Office should b= pursuad, a fomnal proposal will ba postad in the
Lanax Post Offica, Grasity Post Office and Shanpaburg Posl Office al a labar date. If you have additonal gueslions or samments,
pleasa el fres fo contact Karen Lenane al (319) 389-2902

Sincarsfy,

(g -

Jaan Susnjar
Manager, Past Office Operations
PO Baw 9058
Cedsr Rapids, lowa, 52406-59848



UNITED STATES

POSTAL SERVICE
Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Sharpsburg Post Office for each of the

folbowing:
Postal Services Daily ~ Weakly Manthly Nevar
a. Buying stamps O O E/ O
b. Mailing letters O O ID/ O
¢. Malling parcals (N O O E/
d. Picking up Post Office box mail rd o O I
&, Plcking up genaral defivery mail O | 0 O
f  Buying maney orders O O 7 gl (|
g. ‘Obtaining special senices, including

Certified mall, R-Eg!atarad mail, Insueed mail,

E:_Il;n.:nryﬂg::ﬁrmatmn. or Signature a o A
h. Sending Exprass Mail | O rd (I
i. Eﬂm stamp-collecting g a O -
Qther postal services:
a  Entering parmit mailings Yes [ Ma [
b. Reseling/using postage meter Yes [ Mae O
Honpostal Services
a Picking up govemment

forms (such as b forms) Yes [ Me [
b. Using for school bus stop Yes [] Mo O
c. Assisting senior cilizens,

persans with disabilities, et ves [] e
If yes, please explain: =
d. Using public bulletin board Yes [ Mo O
&, Other Yes [ Ma [

Ifyas, please explaln:

S




ﬂ' LINITED STATES
POSTAL SERVICE

2

2. Do you pass another Post Office during business hours whille traveding to or from work, or shopping, or for

personal needs? ¥
P Yes [ Ne [

If yas, which officed: Gt e o
i i

3, I you now receive carer delivery, there will be no change to your defivery sanvice - proceed to question 4. If
yau currenily receive Post Office box service or genaral defivery senvice, complte this section.

a. How do you think cariar routa delivery service to cluster box units with Individually locked mail compartmeants

and parcel lockers would compare with present sendca?
Betar [] Just a8 Good [ Ma Oplnlen [ Warss ¥

Plaasa explain:

b. Hew da you think camer route defivary senvice to a rural mallbox near your home would compare with your
present service?

Batter [ Just as Good [] Mo Opinion [] Worse

Plaase explain:

4.  Forwhich of the following do you leave your community? (Check all that apply.) Where do you go 1o obtain

these sendcas?

Shopping II’r"

Persanal neads Er

Banking v ]

Employmant [

Soclal nesds [

5. Do you currenily use lecal businesses in the community?

Yes E"‘ Mo [

If yes, would you continue to use them if the Poat Office is discontinued?
Yes [ Mo [

Mame: _ CAEpf  Se T
: [plzase prink your narma)

Addrass: fe a LAKE BT Fo. Boy Ty

Telephone number: [ uf-349. ¥4.5 4 Dale: _5-2%-11

Plaasa add any additional comments on a separate pieca of paper and altach It to this form.
Thank you for taking the time to complete this questionnaira.
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LINITED STATES
POSTAL SERVICE=

QRME201

CAROL SMITH

100 N LAKE STREET
SHARPSBURG. 1A S0862

Daar Postel Service Customar:

Thank yau far returming yawr queslionraire conceming the proposed discontinuances of the Sharpsburg Past Cilics. Yowr
commants, along with cthars recaivied, will ba includad in the official recerd and consigared carefully before fusthar actan is
takean,

if it is daterminad that a discontinugnce of the Shampsburg Post Office should be pursued, B formal proposal will be posted in tha
Lenax Posl Offics, Gravily Posl Offce and Sharpshung Posl Offics at a later date. I yau have additional guesfions of commants,
please feel fres fo contact Karen Lenans at [31%) 359-29032

Gpo b

Jaan Susnjar
Manager, Posi Office Operations
PO Box 9958
Ceadar Rapids, lowa, 52406-0555



LUMITED STATES

POSTAL SERVICE
Postal Customer Questionnaire

1. Please chack the appropriate box to indicate whether you use the Sharpsbarg Post Office for each of the
Tollowing:

Poatal Services Daily Weakly Marithly Mawver
a. Buying stamps O & b} O
b. Mailing latters O O i) O
€. Mailing parcels O (| = (|
d. Picking up Post Office box mail O .| O %)
a, Picking up general delivery mail O O = O
f. Buying money oriers [ O O o

a, Obtaining special services, inciuding
Carified mail, Registersd mail, Insured mail,
Delivery Confirmation, or Signature

Confirmation O O &
h. Sending Express Mail | O O 5]
- 0 0 ] &
COther postal services:
A, Emlering permit mailings Yes [ Ne [
b. Ressitingiusing postage meter Yes [ Mo [
Monpostal Services
a. Picking up govermment
farms (such as tax forms) Yes [ Mo [
b. Using for schoal bus stop Yes [ Mo [
c. Assisting senior citizens,
persons with disabdlities, etc. Yes [ Mo
If ves, please axplain:
d. Using public bullatin board Yes [ Mo [
e, Other Yes [ Mo [J
If yes, please sxplain: {5_1_,, Uﬂ*—rﬂt—ﬁ{-ﬂfﬂ:ﬁﬂ

ﬁ:&éﬁg fwwﬁ P



LUNITED STATES

POSTAL SERVICE
3

2. Do you pass another Post Office during business hours whils traveling to or from work, or shopping, o for
parsonal nasds?
Yes [H Mo ]

P 7
It yes, which offices; L g meg, ﬁl""t'-,.;i.mﬁ?

3, If you now recefve camier delivery, thara will be no change to your delivery sarvice - proceed to question 4. If
you curently receive Post Office box senvice or general delivery service, compléte this section.

a. How de you think carrer route delivery senvice to cluster box units with individually locked mail compariments
and parcel lockers would compare with prasent service?

Batter [] Just as Good [] Ma Cpinion 1 Warze []

Flease explain:

b. How do you think carrier route delivery service to a rural mailbox near your home would compara with your
prosent senice?

Batter [J Just as Good [ Mo Opinion [] Wiorse []

Flease explain:

4. Forwhich of the following do you leave your community? {Check all that apply.} Where do you go to obtain
these serices?

Shopping | :‘ﬂ.eéﬁ_ﬂ'
Personal nesds ] e
Eanking = &»ujfi

Emphayment [®l ,Z ;H L T ,ﬂaif' _.aw.%ﬂﬁad v “anr-—'
Social neads ] '

5. Doyou curently use local businesses in the community? g‘,.r.g_;_..- ,.-‘}l-f"' gl &?ﬁ-ﬂ—-«

Yes [
Cltped et fllat
If yes, would you continue to use tham if the Post Office i discantinuead?
Yes Mo ]

Mame: Tl" Hd“r" Ill'l"\;'Ei.ih"f- i

{plaase grint your nama)

Addrass: (658 Linweed _Ave. .E:—erﬂlﬂj ,'gw;] : TA 50862
Telephone nurlnl:nlzlr'-,:'__;’.;’If"’*1'3"*-H':I _?ﬁ JF"' :'"ﬁly.l' Data: _ ,"ﬂ"" :Féﬁ é—‘*-"'f?ﬁ?-r".-"

Flease add any addifional comments on a separale plece of paper and attach it fo this form.
Thank you for taking the lime 1o complets this questionnalra,
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POATAL SERVICE =
0&MDa2011
TRUDY WEAER
1658 LINWOOD AVE

SHARPSBURG, 1A 50852

Daar Pastal Service Cusbamer:

Thark you far refurning your quastionnaire concerming the proposed dlsmmimana&-?fll'&ﬁhﬂmﬂhurﬂ Fost Office. Your
commants, along with athers racalved, will ba included in the affical record and considered carefully bedona further action is
1aken.

In response (o your lethar: : ;
« You pxpressed a concerm abaul nonpastal sarvices such as the public bullatin board, There s a bulletin board 8t the Lenox or
Gravity Post Office that can be uiiized far this purpose.

If it i5 determined that a discontinuancs of the Shampsburg Past Offics shauld be pursued, & farmal praposal will be poetad in the
Lenox Post Office, Geavity Post Office and Shanpsburng Post Office at a later dabe. If you have gdditional questions or comments,
ploase feel fres lo conact Karan Lanane at (3149) 5532002

Jean Susnjar
Manager, Posl Offica Oparations
PO Box 598
Cedar Ragpids, lowa, 524069558



UNITED STATES

POSTAL SERVICE
Postal Customer Questionnaire

Plaase check the appropriate box to indicate whether you use the Sharpsburg Post Offica for each of the
fallowing:

Postal Sarvices Daily Weakly Monthly Maver
a. Buying stamps O O K O
b. Mailing letiers O [z] O
¢, Mailing parcels [l O J]i 0
d. Picking up Post Office box mall O O ] [
. Picking up general delivery mail I:I M| ] L|__|
f. Buying monay ordars ] [ | O
g. Obiaining special senvices, including

Cartified mail, Regsterad mail, Insurad mail,

Delivery Confirmation, or Signature

Confirmation 1 [l O O
h. Sending Express Mad ] ] [ | [
- 0 0 O 0
Qiher postal services:
a. Entaring permil mailinga Yes [ Mo [
b Reseftingusing postage meter Yes [ Mo [
Monpostal Services
a. Picking up govesmment

forms {such as tax forms) Yea [, Mo [
b. Using for schoal bus stop Yes [] Mo [
o, Assisting senior ciizens,

persons with disabilities, stc. Yes [@ Mo [
If yas, please sxplain;
¢l Using public bullein boand ves [ Mo [
8. Other Yes [ Ne [

If yes, pleasa explain:




UNITED STATES

POXTAL SERVICE
.8

2. Do you pass another Post Office during business hours while traveling te or from work, or shopping, or for

personal needs?
Yos [ Mo [F]

I yes, which offices: -

3. M you new receive carres delivery, these will be no change to your delivery senvice - proceed to question 4. If
vl curenily recelve Post Office box service or genaral defvery sendce, complete this sachon.

a. How do you think carrier route delivery service 1o cluster box units with individually locked mail cormpartmants
and parcel lsckers would compare with prasent servica?

Battar 1 Just as Good [ Mo Opinion [ Weorsa [

Flease explain: =i

b. How do you think camier route defivery service to a rural mailbox near your home would compare with your
prasant sensce?

Better [ Just as Good [J Ma Opinien [5]" Worse [J

Flease explain:

4. For which of the fallowing do you leave your community? (Check all that apply.) VWhere do you go to obtain
these senrvices?

Shopping Iﬂ'l

Pearsonal nesds ﬂ

Banking ]
Employment L] 2 e it e
Spcial needs ﬁ

5. Doyou currenily use local businesses in the community? LA e
Yes [4 Mo [J

Ifyes, would you contines fo use them if the Post Office is discontinuead?

A AndeEs, o [

(P88 print your name]
Address: AP Frow B =
TElEpl‘HJnEHEUﬁEEI: '3 J“:TE!J% La Date: x.?'.,ﬂ’ b i

Plaase add any additional comments on a separate piece of paper and atlach it 1o this form.
Thank you for laking the time o complele this questionnaire

T e
Mame: = N
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B OsTaL Service.

5MER011

JUME ANDERSOM

508 FRONT 5TREET
EHARPSBURG, 1A 50862

Dexar Pastal Service Customarn

Thark you for refuming yeur gueslionnaine conceming the propossd discontinuance of the Sharpsturg Past Cifice. Yaur
commeants, along with cthars received, will be includad in the official recard and congiderad canafully befare further actian is
ik,

In response o your letter

» You 8xpressed 8 concarn about senior cilizens, Carmer sarvice is baneficial io many senior ciizens and those who face special
challenges bacause the camer can provide defivery and retail servicas to ether roadside maikboxes or CBLI. Customens da nat
have to make a special irig o the post office for service. Special provisians ara rmada for hardship cases ar special customer
needs. To raquest an excepsian for hardship defvery, customans may cantact the Lenax postmaster for maore information,

+ You sxpressed a concarn about nonpostal sarvices. Monpostal services provided at the Sharpsburg Post Office will be avallabla
at the Lanax Post Office, Government forms narmally provided by the post office will b available at tha Lenox Past Odffice or by
contacting your kcal govemmant agancy

IF & is determined that & discontinuance of the Sharpsburg Posl Ofica ehould be pursesd, a formal proposal will be posted in the
Lenax Post Office, Gravity Poal Office and Sharpsburg Post Office at a later dale. I you have additional queslions ar comments,
pleasa Sael froe to cartact Karen Lenane at (319) 398-2602,

Sincanaly,

G durp

Jean Susnjar
bdanager, Post Office Operations
PO Bax 9963
Cadar Rapida, kewa, 52406-5953



UMITED STATES

FPOSTAL SERVICE
Postal Customer Questionnaire

Pleasa check the appropriate box to indicate whether you use tha Sharpsburg Post Office for each of tha
fallowing:

Postal Services Doaily Weakly Monthly Mewver
a. Buying starmps O (W ﬁ-{ O
b Mailing letters O Ef O (H
&. Mailing parcels | O i Ol
d. Picking up Poat Office box mail O Ef | O
a. Picking up general dalivery mail 5 "E‘f [ O

f Buying monay orders O | O ﬂ'

g Oblaining special sendees, Including
Cerifisd mail, Registered mail, Insured mail,
Dalvery Confirmation, or Signatura

Confirmation O O ﬁ ]
h. Sending Express Mail O 0 1 ﬂ
T O | [l ke
Other postal services:
a. Entering permit mailings Yes [ Mo ﬂ
b. Reseftinglusing postage meter Yes [] B 'ﬁ
Monpostal Services
a. Picking up govemmeant
forms (such as tax forms) Yas [] Mo E(
b. Using for school bus stop Yez [ Mo E{
¢, Assisling senior cilizens,
nareone with dizabitias, ot Yea [] Mo ﬁ
lfyes, please explain:
d. Using public bulletin board Yes (}ﬂ Mo [

&, Crfwar Yas [ Mo [
If yes, please sxplain; ]'%Lk'.!“ atl tﬂrﬂfﬁ,f&f Aad .f%?_g:‘r ﬁﬁgn; %g ‘_‘!I?n-
ﬂﬁi‘.tj' f’"fft'.drrif 1 gac B0 i




LNITED STATES
POSTAL SERVICE

g

2. Do you pass another Post Office during business hours whils traveling to or from work, or shopping, of far
personal needs? '
Yes [] My ﬂ

if yes, which offices:

3. If you now receive carrer delivery, there will be no change to your delivery senica - proceed to question 4. If
you currently recelve Post Offica box senvice or general defivery service, complate this section.

a. How do you think carrier route delivery service to cluster box units with individusally locked mail compariments
and parcel lockers would comgare with presant sandce?

Beiier [] Just as Good [ Mo Dpirriuu;ﬁ Wiarsa [

Please explain:

b. How do yau think carrier routa delivery service 1o a rural mailbox nesar your home would compane with your
prasant service?

Better [] Just as Good [ Mo Oplnion [] Wiorge
Please explain: ~ot alle ~Jnﬂ T AN c’fﬂﬂﬂﬁ_ﬁw CULEeS

4. Forwhich of the following do you leave your community? {Check all that apply.) Where do you go to abtain
these sendces?

Shopping &
Personal needs ¥
Banking i .
Ermployrment El
Sacial needs %
5, Do you currently use local business=s in the community?
Yes ﬁ Na [
I yes, would you continue 1o use them if the Post Office is discontinued?
Yes [] Mo ﬂ.

Mame: E-I+H |"|'1I-] ﬁhﬂ!_{.}i h!r?f;

I;pl:lﬂl.‘-pﬂ'll: YOUT REME)

Address: -Pﬂ ('&;qur E‘-ﬁtﬂrg" b-{rr? .j-r-:‘f- jrﬂfkl
Talephone number: 1f -l 2/~ 48 a"H Date: 3 -1/

Plaase add any addifional commenis on a separate piece of paper and attach it to this form.
Thank you for taking the fime to complete this questicnnaire.
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POSTAL SERVICE=

05052011

CITY OF SHARPSBURG

PO BOX 91
SHARPSELIRG, WA 50852

Daar Postal Servios Custame::

Thank you for returning your questicnnaine concerning the prapased decontinuance of the Shamsburg Post Office. Your
camments, along with olhers recaived, will be included in tha official recond ard conaiderad carefisly before further aclion =
takan.

In response b yaur letler
& You suprassed a cancern abaul nonpostal servicas such as the pablic bulletin board. Thare i= & bulletin Baard at the Leno o
Girasity Past Office that can be ufilzed far his pupose.

If it is determined that a discontinuanca of tha Sharpsburg Post Office should be pursuad, a farmal proposal will be pasted in the
Lenax Post Offica, Gravity Pest Office and Shampsburg Post Offica at a later dabe. |f you have additional quashons ar comments,
pleasa feel fraa to contact Karen Leanane at (3159) 3992902

Sinearely.

oo by

Jean Susnjar
Manmaper, Post Office Operalions
P} Bom 9590
Cedar Fegids, lowa, S2406-5398



UNITED STATES

POSTAL SERVICE
Postal Customer Questionnaire

Please check the appropriate box to indicate whather you use the Sharpsburg Post Office for each of the
felowing:

Postal Services Daily Weakly Memthly Mewer
8. Buying stampsa O Cl .IE: O
b, Mailing letters O [ ,Hf O
c. Mailing parcels O O g ]
d, Picking up Post Office box mail b ] a (W]
g. Picking up general delivery mail -:E::\ O O O
f. Buylng money onders [l O ,:EL L
g. Ohbtaining special sarvices, including

Certified mail, HEQ!MHEd II'IElﬂ. Insured rmall,

Emmaﬁsﬂﬂmsum. or Signalune 0 'E:_‘ O
h. Sanding Express Mail O O O B
g o 0 O O I

Other postal services:

a Entering permit mailings Yes B Mo [
b Resetfinglusing postage meter  Yes [] Mo Rt
Monpostal Services
a. Picking up govemment
Forms (such as tax forms) Yes [ Mo ':Er_"',
b. Using for school bus stop ves [ Mo B
s ?:xz?wﬁirhn;;?h:ﬁ:‘m ‘:"es_ﬂ Ma [
If yes, please axplain: ! &ﬁ; ::F.g i é e ‘T-E-E' 54 HJE‘LA
d. Using pubdic bulletin board Yes [ L
a. Other ves [ No [S—

If yas, plaass explaln:




UMITED STATES
POSTAL SERVICE

3

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for

personal needa?
Yas [ Mo &\

If yes, which offices:

3. I you now receive carrer delivery, there will be no change to your defivery service - proceaed to question 4. If
you currently receive Post Office box service or ganeral dalivery senvies, complate this seclion,

a. How do you think carrier oute delivery service to cluster boo units with individually locked mail compartments
arl parcel lackers would compans with present senvice?

Betiar E\. Just a5 Good [ Ma Opindan [ Worsa [ ) g
Plasge explain: ; Gy threpe /T /@E!é_ﬁfﬂ'f
\- feoa ST 2 ; {‘:/ e € /

b. How do you think carmier route dalivery service lo a rural mailbox near your homa would compare with your
prasant serviceT

Batter [] Just as Good [ Mo Opinion ] Warsa @/_

Plesase explain:

4, For which of the fallowing do you leave your community? (Check all that apply.) Where do you go 1o obfain
these senvices?

Shopping (S 5;;&1,.:: E;E:ﬁdi Qi:,g c:/;-sav—#{bm 51:? J.&’.rl..—
o j}’f.?"'_

Paraonal needs O : = )
Banking & fj: cft 27 o f/ﬁ:;'./%}:’ .t —Z; 9&5’ j?mﬂpf’
[

Employmant .

Social needs O

8, Do you currently use local businesses In the community?

Yos S Mo [
I yes, would you confinue to use them i the Post Office is discontinued?
ves b Ne [

Firics mnf;aam wufm;:g ggﬂ;&"- d{
o Zg;{"’ﬁ 0 fﬁaﬂfﬂﬁém{’@ % Soxiy

Telephane number: lf:gf—-??‘? ﬁ:‘?}"l’-f Date: % P 4 ﬁ-{ fff

Flease add any addifonal comments on a separate piece of paper and attach it o this form.
Thank you for taking the time o complate this questionnaire.
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LINITED STATES
POSTAL SERVICE s

05052011

KEMMETH BRAMD

110 E LAKE STREET
SHARFPSEBLURG, |4 50862

Dear Postal Sarvice Cuslomear:

Thank you far retuming your questicnnaire concerning the propased discontinuance af the Shamsburg Post Office. Your
comimenls, alang with athers recalved. will ba included in tha official record and considered carefully bafare further gcton s
taken,

I resgonas 1o your letier:

« Wou expressed a cancern abaul senior clizens. Camler sarvica |g benaficial to many senior citizens and thase wha face spacial
challenpes because the carmar can provide delivery and retail ssrvices bo either roadsige mallboeas or CELs, Custamers do nat
have bo make & spacial rp to the past office for service. Special provisions ars rmads for kardshig cases or apacial customear
needs. To request an axcaplion for hardshig dalivery, customers may contact the Lenox postmasber far rmare infonrmatian.

IF & is dedermnined that a discontinuance of the Sharpsburg Post Office shoald be pursead, a fearmal proposal will b= pasted in the
Lenax Post Office, Gravity Post Offios and Sharpsburg Past Office at a kater date. |f you hava add@ional questans of camments,
pleasza faal free to contact Karen Lenane at (315) 3952502,

Sincarely,

frdsap-

Jpan Susnjar
Managar, Post Offica Oparatiens
PD Box B30E
Cedar Rapids, lowa, 52406-995%5



LINITED STATES

POSTAL SERVICE

Postal Custorner Questionnaire

Flease check the appropriate box to indicate whether you use the Sharpsburg Post Office for sach of the

folbowing:

Pastal Services

a. Buying stamps
b. Mailing latiars

6. Mailing parcels

d. Picking up Post Office box mail

., Picking up general delivery mail

f. Buying money orders

g Cataining speclal sendees, including

Daily

Cerified mail, Registered mail, Insured mail,

Dizlivery Canfirmalion, or Signaluns

Confirmstion
h. Sending Express Mail

i. Buying stamp-collecting
material

Othar postal services:

a  Enferng parmit mallings

b. Resstling/using postage metar
Nonpostal Services

a, Picking up gowvarmmeni
forms (such as tax forms)

b, Using for schood bes stop

c. Assisting s=nior citizens,
parsons with disabililies, edc,

If yos, please sxplain:

0

Yes [

O

a5

O

b

Yes [

DQoo®O

Weekly

Mo

i

O

[ EF O

O O

g O

£

Monthiy

DDDE\DE\

R &

=

§EEO0O0O0 8

O O

kB

d. Ueing public bullstin board
& Dther

If yies, please explain:

Yes [5
Yes [

-



LMITED STATES

POSTAL SERVICE
A

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs’?
Yes E]/ Mo []

If yes, which offices: Mﬂm,

3. Wyou now receive carrer delivery, there will be no change to your delivery service - proceed o aquestion 4. I
you currently receive Post Office box service or general delivery servica, complets this section.

a. How do you think carrier routle delivery service to cluster booe units with individually locked mail comparments
and parcel lockers would compare with prasent senica?

Better [ Just a5 Good [] Ma Oplnken [ Worse []

Flease explain:

b. How do you think camier route dalivery service o a rural mailbox near your home would compara with your
prasant service?

Better [ Just as Good [J Mo Opinlon [ Waorse []

Please explain:

4. For which of the following do you leave your community? (Check all that apply.) VWhere do you go to obtain

these senioes?

Shopping Ef’_fn-/ﬂﬁﬂ‘:;r Emt-a.?th

Personal neads O " "

Banking O " et

Employmant 1 _.ﬂd.ax‘-ﬂ—ﬂ_ﬂ‘.

Social neads m Lonow : jﬁ g 1 do- bwre

5. Dayou cusrently uss local businesses in the l::nmmunh'ﬁf":" )

Yas [H" Mo ]

If yes, woukd you continue to use them if the Post Office is discontinued?
Yes FT Mo []

Marme: ﬁiﬂfr (handler

(ple@Eae prnt your nemsa)
Address: /[ Té | J’?ﬂ&'ﬁ'w g I"é Ave. P
Telephone number &5/~T% = B4 77 Date: 3 -2 77/

Please add any addiional comments on a separate piece of paper and attach it ta this form
Thank you for taking ths tima 1o complate this quesonnaie.
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LINITED STATES
POSTAL SERVICE=

ST |

PaLIL CHAMDLER

1761 ROCEMWOOD AVE
SHARPSBURLG, A 50862

Digar Postal Sanice Customer:

Thank you far reluming your questionnaire concaming the propased descontnuance of the Sharpsbirg Post Offica. ¥our
commaents, along with ethers recsived, will be included in the official record and considarad carefilly before furlber actaon is
takan

In respanse la paur kien : :
You exprassed a concern abeut nonpostal services such as the publs bullelin board. Thera is a bulletin board al tha Lenox o
Gravity Fost Office that can be wilzed for this purpose.

If it is determined that & dseapdinuancs of the Shampsburg Post Office should be pursued, 8 formal proposal will be posted in the
Lanos Post Offica, Gravity Past Office and Sharpsburg Poat Offica at a later dase. If yau have addilional quastons or comments,
please feel free to contact Karan Lanane at (219) 3592002

Jean Susnjar
Manager, Post Dffice Dperations
PO Bo HH98
Cedar Ragids, lowa, 52406-0953
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POSTAL SERVICE

Postal Customer Questionnaire

Flease check the appropriate box to indicale whather you use the Sharpsburg Post Office for sach of the

following:
Pastal Services Daily Waoekly Kaomnthly MNaver
a. Buying stamps [ 1 i ]
b. Malling letters m 1] O O
e. Mailing parcals O O £l (1 sometimas
d. Picking up Post Office box mail = O O O
&, Picking up general delivery mail | O W A
f. Buying money orders |l ] 1 [] 5omatmes
g. Obtaining special services, including
Certified mail, Registered mail, Insured mail,
gs:'l:]maﬁgnnﬁrmaﬂun. or Sigmalure 0 0 O sem &t mes
h. Sending Express Mail O O ) e
i mﬂramp—mllaﬂmg . . 0 =
Other postal services;
a Entering pemit mailings Yes [ No B
b Resettingfusing postage meter Yes [] Mo B
Monpostal Services
a, Picking up government
forms {such as tax forms) Yes [ Mo [
by, Using for school bus stop Yes [ Mo B
o Assisting senior cifizends,
persons wilh disabilties, ez, Yes [ Mo [
If yes, please axplain:
d. Using public bulletin board Yes [ Mo [
g, Mher Yas [ Mo [

If yes, pleass axplain:
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LINITED STATES

POSTAL SERVICE
iy Y

Do you pass another Post Office during business hours whila fraveling to or from work, or shopping, or for
personal nesds?
Yes [ Mo M

If yos, which offices:

If you now receive carrer defivery, thers will ba no change o your dellvery senice - procaed o question 4, If
you currently receive Post Offics box senvics or general delivery service, complete this secllan,

a. How do you think carrier route delivery sesvice to cluster b units with individually locked mail compartmants
and parcel lockers would compars with present sanice?

Better [ Just as Good [ No Opindon ] Worsa [F]

Please explain: T g ob and 1T wow ld be haovd for Me.

b, How do you think cariar route delivery service 1o a rural mailbox near your home wiould compars with your
present senica?

Batter ] Just as Good [ Ma Crpinion [ Warse B

Fiease expisin: T auph o fdand i4 weuld be hard £or Mes

For which af the following do you leave your community? iCheck all that apply.) Where do you go ke ektain
these senvicas?

Shopping O
Personal needs B _fPocter — Lenon Ta
Banking O
Employment O
Social nesds O

Do yoir curmently use local businesses in the community?
Yoz [K Mo [
H yess, would you continue to use them if the Post Office i discontinued?
Yes (B No []

{please prink your neme]

Address: E.,!}5 Eﬂ;g !ﬂ! Eﬁmqpiburg 1'55, 5'45'?‘52-

Talegphone numbar -3 I3[ 7 Date: __ #~27= {1

Please add any addilional comments on a separate piece of paper and altach it to this farm,
Thank you for taking the tima fo completa this questionnaire.
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JOE G BRAMMER
PO BOX 107

SHARPSBEURG, 1A 50862

Daar Pastal Service Customer

Thank you for returning your questonmaine conceming the proposed discontinuance of the Sharpsburg Post Ofice. Your
camments, along with othars recetad, will be includad in tha afficial record and considered carefully before further action is
takan.

In response b your |etter;
» You exprassad a concenn about nonpostal sarvices such as tha publc Bullatin bosrd, Thare is & bulletin board &t the Lanex or
Gravily Post Office thal can be ulilized far this purpose.

It it iz detarmined that a discoMinuancs af e Sharpsburg Posl OMce should be pursued, a formal propesal will ba posted in the
Lenox Past Office, Gravily Post Office and Shampsburg Past Office af a later dabe, IF you have addilional questions or caimments,
please fes| free bo contact Karen Lenane af (319} 3992602,

Sincensly,

Gn durp

Jesn Susnjar
Managar, Post Office Oparstions
PO Box B8998

Cedar Ragids, lowa, 524069058



UNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box to indicate whather you use the Sharpsburg Post Office for each of the

fallowing:
Postal Services Draily Weekly Monthiy Naver
a. Buying stamps E‘f&ﬂL m Ol Cl
b. Mailing letters w O O |
e Malling parcels ] O E/- N
d. Picking up Post Office box mail IE/ O O [l
e Pleking up general delivery mail IE‘/ O O |
f. Buying maney arders O ] 1 "
g. Obtaining special sanvicaes, inceding

Cardified mail, Begistensd I'I:I-EIiL Inzurad mail,

Eﬂ_‘ﬁhrﬁnyalﬁg:ﬂrmathn. or Signatura B 0 - e
h. Sending Express Mail O O O el
i. mlﬂamp—nnllmlng 0 - 0l e
Other postal services:
a  Entering pemmit mailings Yas [ Mo R
b. Resaffing/using posiage meter Yes [ Mo |B’/
Nonpostal Services
™ Sorms Imaty o2 W o) Yes O] No B
b, Using for school bus stop Yes [] Mo |E"'F
& ﬁéﬂ”ﬁﬁéﬂﬂfw Yoz [ v
If yas, please explan:
d. Lising public bulletin board Yes [ Mo IEIf
g. Othar Yes [] i B"/

If yas, please explain;




UMITED STATES

POSTAL SERVICE
R

2. Do you pasa another Post Office during business hours while traveling to or from work, or shopping, or for
personal needs?
Yes [ Na [

If yes, which offices: M

3. Ifyou now recaive carrier delivery, thera will be no change fo your delivery senvice - proceed to quastion 4. I
you currenily receive Post Office box service or general delivery service, complate this saction.

2. How da you think carrer roule delivery servics to cluater booe units with individually locked mail compartments
and parcel lockers would compare with present service?

Batter (1 Just as Good [ Ma Opisdan [J I:Ef

Flease explain: I.fl'..:l.l_.. G-ﬂ"ﬂﬂ-—r -|LE-LL_,-"5-— M&M&M&.J_&.L
R0, (e (i

ﬂgiqa.icﬁ:}d Ll 3.0

b. How do you think carrier route defivery service to a rural mailboee near your home would compare with your
present serice?

Bater [] Just as Good [] No Opinian [ Worse [

Please axplain: M&_lll—

4, Forwhich of the following do yvou leave your community? (Check all that apply.) Whare do you go 1o oblain
these services?

Shopping
Parsonal nesds
Banking
Empleyrmant

Social neads

5, Do you currently use [ocal businesses in the community?
Yos |E-""f No []
If yea, would you continue to use them if the Post Office is discontinued?
Yes fﬂ/ Ne [
mm:R.ﬂ,ha.w-c-l L nda )\{é;fbuun -

[please print wour narnn,'-

padees: ALED.  [75H St - \j_h_t@lﬁﬁiﬂs I

Telephone number: 2tff J4YY- £ 58 [ate: 4—-% -S4 {{

Plaasa add any addifional commeants on 8 separate piecs of paper and attach it to this Toom.
Thank you for taking the tima lo complate this guestionnain
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B FOsTal SERVICE

08DE2011

RICHARD & LIMOA NELEON

2443 175TH STREET
SHARPSBLURG, 1A 50882

Dlzar Posial Service CusSomer:

Thank yau far reluming your questicnnaire conceming the praposed discontinuance of the Sharpsburg Post Office, Your
commants, aking with others recaived, will be inchudad in the official recond and considerad carefully bafare furthar action is
takan.

In respanse o your kibar:

& You pxpressed a concern abaut having be fravel io anoiher post offica for senice, Services provided at the poat offica will be
available from the camies, and customers will not have o fravel 1o anather post offica for sandice, bost ransactions do fod
require mesting the camier at the mailbox. Stamps by Mail and Maney Order Applcation Torms ara available far custames
CONWEnEnceE,

« You expresged 8 concem about tha inability of the rural camier to weigh and rate letlers and packagas. The rural camier wil
accent any lelbers ar packagea for mailing. The camiar wil astmate the cost and pravide a reczipt for any manay racaived. On
the foliowing defivery day the casrier will provide change or a Bl for the amourt over the estimade.

If # is delermined that a discontinuance of the Sharpsburg Post Office should ba pursued, a formal prapesal will be pested in tha
Lanox Fost Office, Gravity Post Office and Sharpsburg Posl OfMcs al a latar date. 1§ you have additonal questions o sormmeants,
please foa| fae o contact Karen Lenansa at (319) 3459-2902

G -

Jean Suanjar
Manager, Past Cdfice Operalions
P Box 9958
Cadar Rapids, lowa, 524065908
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05201

RICHARD & LIMDW NELSORM

2443 175TH STREET
SHARPSELURG, WA S0AG2

Daar Paoslal Senvica Customer

Thank you for reburning your questionnaire concarming the praposed discontinuance of the Sharpsburg Post Office. Your
cormeents, along with others received, will be includad in tha official recard and considerad carefully before furlher aclion I=
fakes,

In rasponse to your letter:

You expressed a cancem abaut defivery time. A customer's lacatian cn a carrier's line of traved dotermines the timea of day mail
is daliversd, This, of course, prechdes providing eary delivery of mail to every cuslomar becausa, o matter haw we slruciure &
route, somebody must be last, We do, howevar, carefully consider the velume of mail for each rowte a0 thal wa can daliver the
greshast amount of mail af the earlieal posaibla hour. With the largest fieet of delvary wahicles in the warld we must pay sprcial
ablention 1o enargy consarvation measures, ba minimize vahicle and fusl sxpenses. When the price of gasolne goes up ona
cent per gallon aur lotal gagoling cost rises more than S8 millien. Therefore, whan structuring a route, wa must balance our goal
1o daliver as much mail a5 pessible a5 early &5 possile with the nesad o miniméze the travel distance a roule mast cover.

if 7 i5 dedprrnined thal a discontinuance of the Shampsbung Post Ofies should be pursuad, a farmal propoesal will be pested n the
Lenex Post Office, Gravity Post Office and Sharpsburg Post Ofice at a later date, If yau have additional quesfions or commants,
pleass jae| free 1o conlacd Kaman Lananse at [319) 3552802

Sincenaly,

oo by

Jaan Susnjar
Kanager, Posl Offica Operations
PO Box $9548
Cedar Rapigs, lowa, 52408-9553
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RICHARD & LINDA NELSON

2443 1T5TH STREET
SHARPSBURG, 1A 50862

Dear Postal Sarvice Customar

Thank yau for retuming your questionnaire concamning the proposed discontinuance af the Shanpshurg Post Office. Your
commants, aleng with others recaived, will be included in the official recard and considared caralully bafore further action ls

Lakan.

In respanse ko your lethar

« You expressed a cancern about senior cilizens. Camler service is beneficial lo many sanioe cilizens and those who face epacial
ehallanges bacausa the carrier can provide delivery and retail services fo madside madboxes or CRUs. Custamars do nod have
fo make & spacial rig 1o the past office for sarvice. Special provisians ara made for hasdship casas or specal sustomar nesds.
To request an exceplion for handship delivery, customens may contact the Lanax postmaster far moss Informatian,

If i is deserrmined that & discontimsance of the Sharpsburg Post Dffice should be pursued, a formal proposal will be poatad in e
Lanax Post Office, Gravily Past Office and Sharpsburg Post Offica at a later data. If you have additional questians or commeiits,
please foal frae to contact Karen Lenans at {31%) 353-2302

Sincaraly,

iy

Jaan Susnjar
Manager, Fost Office Operations
P Box 9993
Gadar Rapids, lawa, 52408-2583



LMITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

Please chack the appropriate box to indicata whether you use the Sharpsburg Post Office for sach of the

fodbowing:
Fostal Services Craily
#, Buying stamps
b. Mailing lethers
. Malling parcals
d. Picking up Post Office box mail

e Picking up general daelivery mail

OO0 ®OOO

f. Buying modey Ofckers

g. Obtaining special services, including
Cerfified mail, Reglstersd mail, Insured mail,
Dedivery Confirmation, or Sigrasbure
Confiomation

h, Sending Express Mail |

i. Baying stamp-collecting
malerial H

Other postal services:

a, Entering parmit mailings Yes [
b. Reseflingusing postage meter Yas [
Honpostal Services

a, Picking up government
forms {such as tax forms) Yes [

b Whsing for school bus stop Yas [

. Assisting senior cilizens,
parsons with disabilities. eto. Yos [

Weekly

M

Mo

OO0O0OD0O® O3

O O

B4

H KW

Manthly

O00® O R

O 0O

Maver

B O0OO O

7 Ageatures ﬁ

0 sepmefimes K

If yes, please explain;

d, Using pubic bullatin board Yas [K]

g. Other Yea [

If yas, please explain:
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LINITED STATES
POSTAL SERVICE

R

Do you pass another Post Office during business hours whila transeling o or frarm woark, or shopping, or for

personal neads?
Yos [] Mo D8

IF yes, which offices:

— —m

If you now receive carrier delivery, there will be no changs to your delivery service - procead to guestion £, If
you currantly racaive Post Office box semvice or general delivery sarvica, complete this section,

a, How do youl think carrier roube defivery sanvice to cluster box unils with individusally locked mail comparments
and parcel lockers would compare with presant sendoa?

Better [] Just as Good [] Mo Opinion ] worse I

Pleass explain: MM&M
_ Connsmiont. ) dovel pnfdeilii pud foetra. are Aard

b, How do you think carrier route delivery servica to a rural mailbox near your harme wauld cormpare with your
present senvios?

Better [] Just as Good [ Mo Cpinion []

Please explain; M&LM&%_—JLM&QA Mi:o Corverend,

For which of the following de vou leawve your communily? [Check all thal apply.) Wiere do you go to oftain
thess servicas?

Shopaing O -

Parsanal neads B _ Aol a%ﬁ_me'M La
Banking C

Employrment O

Social needs O

Do you currently use local businesses in the community?

Yes Mo []
If yes, would you continue 1o uge them i the Post Office is discontinued ¥
Yas [ Mo [

Marme: Pﬁl{}'f“& A, E"FE. {L!'L-h

lease print your namaj)

address: |09 S Rando |'.r_1 h FPo. E'M ?7 Sﬁﬂ.ﬁﬁibﬂfjl""

Telephone number: ¥/~ 344~ 2812, Date: - = 1]

Pleass add any addilional comments on a separate piece of paper and attach it to this farm.
Thank you for taking the Ume b complete this quastionnaire.
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FHYLLIS & BREACH
PO BOX 7T

SHARPSBLIRG, WA 50862

Dear Postal Service Custamer:

Thank yau for reluming your questicnnaire concarmng the proposed discontinuance of the Sharpsbarg Post Offca. Yaur
coemimants, alang with athers recaived, will be ncluded in the official recard and considerad carefully tafore furiber aclion =
takan.

In respanse fo your kathar:

« Yau exprassed a concern about senior citizens. Carier senica is beneficial ta many senior cilizens and thase wha face spacial
challenges becauss the camier can provide delivery and retall sarvices to roadside mallbaess ar CBUs. Customers do nal have
to make & special kip to the post offics for service. Spacial provisions ara made far hardship cases or special cuslomer nasos,
To request an exceplion for hardship defivery, customens may soatact the administrative posimaster for more infermalion.

« 'You expressed a concarn about nonpoatal services such as the public bullstin board. There & & bulletin board 8 the Lenax or
Graviby Post Office thal can ba uilized for this purposga.

i it is defermined thal & discontinuance of the Sharpsburg Post Office should be pursued, a farmal propesal will ba postad in the
Lenax Post Offioe, Gravity Post Offica and Sharpsburg Post Offica at a later date. if you have additianal questions or comments,
pleazs feal froa to contact Karen Lenane af (315} 398-2802.

Sincarnaly,

o dump

Jean Susnjar
Managear, Poat Office Oparations
PO Box 9898
Cedar Rapids, lowa, 82406-5908



LNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box to indicate whethar you use the Sharpsburg Post Offica for sach of the

following:
Poatal Services Draily
a. Buying stamps

b. Mallimg lettars

c. Mailing parcels

d. Picking up Post Office bo mail

e, Picking up general delivary mail

O&R\A OB O

. Buying money orders

g. Obtaining special sandices, including :
Certified mail, Registerad mail, Insured mail,
Dalivery Confirmation, or Signalure
Confirmiation

h. Sending Express hMail d

i, Baying stamp-collecling
raterial [

Other postal services:

a. Entering permit mailings Yas [
b. Ressttinglusing postage matar ves []
Monpostal Services

a. Picking up govemment
forms {Such as tax forms) Yes [

b. Using for schaol bus stop Yes [

. Asalsting senior clizens,
parsons with disabilities, ete Yes [

If yes, pleasa axplain;

Weekly

Mo

Mo

Blo

Mo

Oooo0oO0OwR

73 5

B A

B

]

@

Monthly

ooogoao

0 R

MNaver

B OODOOAODO

B O

d. Uging public bulletin board Yes [
8. Ofther Yes []

If ves, pleass explain:

Rl

Mo
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UNITED STATES
POSTAL SERVICE

2

D you pass another Post Offica during business hours while traveling to or from work, or shopping, or for
personal nesdsT
Yes [] No $]

If yes, which officas:

If you now receive carrier defivery, there will be no change to your delivery service - proceed to question 4. If
you currently receive Post Office box senvice or general delivery service, complele this section.

8. How do you think carrer route delivery service to cluster box units with Individually Incked mail compartments
and parcel lockars would compare with present service?

Battar [] Just as Good [] No Cpinien [ Worse [Zh

Please explain: oy, Vi Pl EA S A FrE L2 AP g
T CA BET MY oS EARLY £ AT FAE PO, X
7 a0ui e RE MEAL MOOAN oOrprElbnss.

b. How dao you think carer route delivery servica to a rural rallbox near your home would compare with your
prasent service?

Batter [] Just as Good [] Mo Opinion [] Worse 1

Please explain: _ 7. AMELD Ay ¢ LS EHELY T /Wﬁ‘ FE T
T2 Afy BOTesimmeS, LF F il FE T AY ciaeant

T/l Moelr My APOws7zAds faritdey et SE7

7&1:—5.9 Tre-L 7 A _
4. 'i-fur ich of the following uwﬁmﬂ%mniw? {Check all that apply.) Where do you go 1o obtain

thesa services?

Shopping e X

Parsonal neads B LEAPK - cAELTEA

Banking M LSl X

Employment O HFr 7~ cwonk flem sodz JesT 2T NS A O THE
Social needs O A RaE

Do you currently usa local businesses in the community?

Yas E-. Ma [
If yes, would you continue to use tham if the Post Office is discontinuad?
Yes [] Mo [FL

Name: 1), SREL ScoZ

[please pind your nama)

Addraa-‘a:i??#’ }'I?ﬁ:;'?_r‘?’ 5,?_. Lgﬁﬁ“g#ﬁ

Telephone number: P YAN LT 'd ¥ 4 Dabe:

Plzase add any additional comments on a separate pieca of paper and attach It to this form,

Thank you for taking the time to complete this questionnaire.
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B FOSTL Serevice

OE052011

WFRED SCOTT

2774 1T0TH STREET
SHARPSBURG, WA S0882

Dgar Postal Service Customarn

Thark you far refuming your guestionnaine conserning the propasad desconlinuance of the Sharpsburg Post Offica. Yaour
comments, slorg with ofhers reesived, will be included in the afficial recond and considared caredully bafore further action =
taken

I respanes bo your letter:

& You expressed & concem abaut delivery time. A customers lacation on a carfers ling of travel detarminas the tme of day mall
ia dalivered. This, af coursa, preclides providing aarky delivery of mail 1o gvary cusiomer bacausa, no matler hiow we stucture &
route, somaebody must be last, We do, hawsver, canafully consider the velume of mail for sach routea so that we can delivar the
greatest amaount of mail at the earlieat possile hour. With the largest fieet of defivary wahicles in the world we must pay spacial
attention fo energy consanation measures, to minimize vehicle and fugl sxpenses, When tha price of gasoling goas up ene
cant per gallen aur lalal gasaling cost isas mare 1han 58 million, Thersfone, when struchuring a route, we mesi balance our gaal
1o deliver a5 much mail as possible &5 early as pessible with the nead ta minimze tha travel distanca a route musl covar. \Wa
do regred the inconvenience fo custamens who would like, but cannot racehae, sarly mail dalivary, For those customers we offer
altarnative delvery servicas - such as post affice box sarvice from either Lane pr Grawily o provide sccess 10 your mal aarfier
and Ihraughout the day,

If # Ia determined fhat a dscontinuance of fhe Sharpsburg Fost Office shauld Ba pursued, a forrmal proposal will be pastad in the
Lancx Post Office, Gravity Post Office and Shempsburg Pest Offica at a later date. If you have addiianal guestions or caommenks,
plonse feal free to contict Karen Lenane &t {319} 299-2900.

Sincenaly,

Jean Susnjar
blanager, Pasl Cifice Oparations

P Box 9958
Cadar Rapkls, lowa, 52406-96853



UNITED STATES

POSTAL SERVICE
Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Sharpsburg Post Office for sach of the

following:

=
=

Waakly Monthly

O

Postal Services Diaily
a. Buylng stamps &
b. Mailing lethers &
. Madling parcsts O
d. Plcking up Post Office box mail ||

O

[

2. Picking up general delivary mail

oo ad

OO0O0oan

f. Buying money arders

g. Oblaining special services, including
Cadified mail, Registerad mail, Insured meail,
Delivery Confirmation, or Sigaature
Canfirmation O

| o [
# o

h. Sending Express Mail O

i, Buying stamp-callecting
matarial O O

O

Other postal services:

a. Entering permit mailings Yes [ Mo %
b, Reseftingfusing postage mater Yes [] Mo *@
Nonpostal Services

a. Picking up government
feamis {such as fax forms) Yos 1ol

O
b. Using for school bus stop Yes [ Mo \E

. Assisting senior cilizens,
parsons with disabiliies, efc. Tanw

o

O
b Gg?’ E‘ﬂ?ﬂ“ﬂp‘n Gl

Mever

nodooao

@ OO

If yes, please axplain,

——

d. Using public bulistin board Yes [] Mo \m
&, Other Yes [ Mo \ﬁ}

If yas, please explain;




UNITED STATES
POSTAL SERVICE

o

2. [0 you pass another Post Office during buginess hours while travaling to or from wark, or shepping, or for

personal nesds?
Yes [ an

Ii yes, which offices:

3. |f you now raceive carrer delivery, there will ba no change to your defivery service - procesd to question 4. If
you currently receive Post Office box service of general delivery senvice, complete this section.

8. How do you think carrier routa delivery sarvice o cluster box unils with individually locked mail compartmeants
and parcal lockers would compare with present sendee?

Botter [] Just as Good [ Mo Opinlon [] Warse []

Pleasa axplain:

b. How do you think carer route dalivery service to a rural mailbox near your home would compare with yaur
present senvice?

Better [ Just a5 Good ] No Opinien [] wWorse [

Fleass axplain:

4, Forwhich of the following do you leave your communily? (Check all that apply.) Where do you go 1o obtain

these senices?
Shopping \E gmﬂ_p%_
Parsonal nesds H
Banking ’E!' Cfﬁ .iJ-‘J:h::"'l ‘ &hﬂ:&
Employment O s
Sodsinesds I LONOW SAUNEY, mﬁ,&&%
5 Doyou currently use local businesses in tha comrmunity?
Yos Ne [
If yas, would you continua to use them if the Post OHfica s discontinued?
ves N No [

o _roma Mo Qoud

piaas-a oring your n
Address: :GE % N 5% %ﬂ“ﬂqﬁéﬂ-ﬁﬂﬂ_‘&ﬁ!& o,
Telephone number: [DL“ ‘:‘\H’:[ "E'{W:i e Fzﬁl L

Please add any addifional cormments on a separate place of paper and attsch it o thiz form.
Thank you for taking the tima to complate this questionnair:
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EMRAA MCCLOUD

108 COLNTY RD NSZ
SHARPSBLIRG, W 508562

Dwar Postal Service Cusicmar:

Thank you for retwming your guestionnaie cancarming e propased discontinuance of the Shampsbug Post Office. Your
commaents, aking with othars received, will be included in 1 afficial recond and congidened canelulty befone further aclion is
takan.

In responsa ba your later:

« You axpressed a concem abauwt seniar dizens, Garrier service i baneficial to many senior citizens and ose who Face special
challenges bacausa the carmar can provide delvery and retail servicas to roadside maiboxes or CBUS. Customers do not hava
to make a special irip o the post office for servce, Special provisions ane mada for hardship cases or special customar needs,
To request an exceplion for hardship delivery, cusiomers may conac the adrinistrative postmaster for mone infarmatian,

» You expressed 8 concem abaul nangostal services. Nonpostal services provided at the Sharpsoung Post Office will be available
at the Lenex Past Office. Government farms nonmally pravidad by the past offioz will be availabla at tha Lenor Past OMca ar by
contaciing your lacal gevarnamant agency.

If it is determined hat & discontinuance of the Sharpsburg Paat Office should be pursuad, a farmal proposal will be pested in the
Lenox Post Office, Grawity Post Office and Sharpaturg Post Office at a kater date. I you have anditional questions o SIS,
please feel frea to contact Karen Lenans at (31%) 353-2302.

Jean Susnjar
Manapger, Post Office Operations
PO Box 98498
Cedar Rapids, lowa, 52406-5098
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POSTAL SERVICE

Postal Customer Questionnaire

Flease check the appropriate bax to indicate whether you use the Sharpsburg Post Office for sach of the

follonting:
Fostal Services Draily
g. Buying stamps
b. Mailing letiers
. Mailing parcels
d, Picking up Post Office box mail

g. Picking up genaral defnsery mail

ooon0gan

f. Buying money ordars

g. Dblaining spacial services, including
Carfified mail, Registered mail, Insurad mail,
Defvery Confirmation, or Signaturs
Confirmation

h Sending Express Mail (M

i, Buying stamg-collscting
materil O

Other postal services:

O

a, Entering permit mallings Yag

O

b. Reseitingusing postage meter Yas
Monpostal Services

a. Picking up government
formis (such as 1ax forms) Yes [

b. Using for school bus stop Yes []

c. Assisting senior citizens,
persons with disabilities, et Yes [

Weekly

Mo

Mo

M

Mo

O

O 0000

O O

AR

B A

Monthly

O

O0O00n

O &

Mesner

X WK KR K

K KO

If yas, please explain:

d. Using public bulletin board yas [
g, Cither Yes [

If yas, please explain:

R
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B

2. Do you pass another Post Office during business hours while traveling to or frorm work, or shopping, or for
personal naeds? .
\'EEH mo [

Ifras.whlt:hnﬂ'lnas'.l ;én[E s iSﬁdE,:dJ k}.,r,:_‘-;— %-r e Li'!u::uﬁ'l'!'_ﬂ'.'.'r[j
-.rl'_'iEr_'.u:"llf, ll"\r.:u = ok PO, ace npt poon ‘lgi;!_.hg 2 LL.}EI-E 1‘(]5%
d}f:.-;-pi-e s st 11se Vaesdinn time 40 Ap mm:;frl-q'mc? at Pa.

b o he [
Saals Ll ] ) YR ™ :
3 If '_I|I'|:I-I.I€|'|.ﬂ'|'|' ve cariar d ry, thers will ba o change to your delivery serice - proceed fo question 4. 1f

you cusrently receive Post Offica box service or genaral dedivery service, complete this section.

a. How do you think carrier route delivery sarvice to cluster box units with individeslly locked mail compaiments
and parce| lockers would compare with present senica?

Better [] Just s Gundﬂ Mo Oginion [ Warse [

Pleasae explain:

b. How do you think carer routa delivery service to a rural mailbox near your home would compare with your
present sanvice?

Batter [] Just as Guﬂdtﬁj Mo Opinion [ Worse []

Fleasa axplain:

4. For which of the following do you leave your community? (Check all that apply.) Where da you go to oblain
theass services?

Shepping T
Personalneeds  JB]
Banking B
Employment ] 2 = s

Social nesds ;ﬁ

5. Do you curently use local businesses in the commurity?
Yes [ i ﬁ
I yes, would you continue to use them if the Post Office I% discontinued?

Yes [ Mo [

Mame: éj"@f.-r‘\ hD::l— l4eam

{please print your name)

sarese 2l 55 -/ o0 St~ Shatpshu ce L8
Talephone numbsr: L) 34F-F54D pate: _ZF-Z/-/

Please add any addiienal comments on a separate pleca of paper and attach it to this form.
Thank for taking the tims to compéate this questionnairg. -~ ] i . 0
yaul ™ ple a Jee Mﬂb@»ﬂf This 15 A Prableg /
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SHAROHN DALTON

2155 160TH STREET
SHARPSEURG, LA BOEE2

Dear Postal Sendce Cusbamer:

Thank yau for returning your questisnnalre concerning the propasad discontnuance of the Sharpaiourg Past Cffica. Yaur
commenls, along with abhers recaived, will be incheded i 1 afficial record and considenad canafully belfora further action =

takam
In rasponse to yous kiter

You expreszad & concern about the fmited hours of operalion at the post offica. Pastrastar iewal and office sandice haurs are
detarmined by a workload analysis which incudes tha numbar of daliveries and revanue, i workload analysis indicabad the
affice had declined, Carmar service will provide 24 haur 3ocess ta the mall. Ratail services provided ab iha past office ana
available from tha carrier. Most fransactians do not requine meatng the carrier at the mailbo, Stamps by bail and Money Ordar
Apphcation forms are avadable for custamer convanance. Listed balow ane soma sarvices available fram the camer and haw o

oistain them
PURCHASING STAMPS BY MAIL

The Stamps by Mall Program provides customers tha oppariunity ba purchase slamps. envelapes, ard pasial cards by using
Farm 3227-R, Stamp Purchase Order (Rural}, avaiable fram the post office or the camer. Commemorative stamps and stamp
collesting produects are alsa avalable, The customer addresses the pastage paid order farm envalope, encloses payment by
parsonal chack or postal meney order made payable 1o the LIS Pogtal Sendcs, and maiks the Torn (postage-fiea) or [eaves it i1

il mailnox for the carmar o pick up. Most orders are processed overmight, and sarme immadiaksly,

PURCHASING FOSTAL MONEY ORDERS

Customars may purchase money orders by meeting the carriar at tha rallboy, complating an application, and paying the camar
{in cazh) the price of the monay arder, plus the fam, The carmar ghwes the custamear a recaipt for the: application. The monaey
arder is complated when the carier raturns o the post affice, and & money order raceipt is ke in tha customers riallbox on the

next defivery day. Most customers provide the carrier wilh a stamped, salf-addressed envelops in which

tha complebed monay

arder is maiked o its destnation, If cusiormers prafar, the comgleted money ardars will b returnad for warification on the Resd

dilieary day.
EPECLAL SERVICES

Special sarvices such as cenified, registered, Exprass Mail, dalivery confirmatian, signature confirmation, ard COD many be
potained from the carmier by keaving a node in the mailbax, starg with the appropriste payment, The carmar will provide the

gervicas that day and keave a cusiomer recedpt i the mailbax on the nexl delary day,

HOLDING MAIL

Customars who will be away far an extended time, such as a vacation, may request thal thair mai be held at tha post office

diming their absence. Upan refum the custamer asks the posl office to resurne dalwary

I It Is determined that & discontinuance of the Sharpsburg Post Office should ba pursued, a tarmal prapesal will b2 pasted in tha

Lenax Post Office, Gravity Post Office and Sharpsburg Post Offica at a later dats. It you have additonal
pleasa f=el frea to contact Karen Lenana at (318) 398-2902,

Jean Susngar
kianager, Past Office Operations
PO B 9554
ipdar Rapida, |owa, 53408-0395

quesliana or commanis,
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POSTAL SERVICE

Postal Customer Questionnaire

Please check tha approprizte box to indicate whethar you usa the Sharpsburg Post Office for sach of the

following:
- Postal Services

a. Buying stamps

b. Malling lettars

. Mailing parcets

d. Picking up Post Office box mail
e, Picking up general delivery mail

f. Baying money ordesrs

g. Ohtaining special services, Including

~ Daily

L]

O 80 d 4 b

Certified mail, Registerad mail, Insured mai,

Dalivery Confirmation, or Signaturs

Weakly Momthly Hever
O

DRE AR
OOo0oaogao

ﬂ?ﬁﬂ {DDDDD

Confirmation |
h. Sending Express Mail O O l
i. Buying stamp-colleching
material O 1 O
Cther postal services:
a. Entaring permit maifings Yas [ Mo i,
b, Resettinglusing postage maiar Yes [ ko ﬁ
Nonpostal Services
a. Picking up govermnment
farms (such as tax forms) Yes [ Mo '#
b. Using for schoaol bus stop Yes [ Nﬂ"ﬂa:-
¢, Assisting senlor citizens,
parsons with disabilities, etc, Yes [ M \ﬁ‘
I yes, please axplain;
d. Using public bulletin board Yos [ Mo )ﬁ
. Other Yes [ Mo [

If yas, please explain:
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o

2. Do you pass another Post Office during business hours while traveling ta ar from wark, or shopplng, or for

personal nesds? v
Yes [ Nn%

If yes, which officea:

I you mow recBlve camer defivery, 1her; will be: ne change to your delivery sanice - proceed to question 4. IF
you currently recsive Post Office box service or general defivery sanvica, complata this saclion,

8, How da you think carmier roufe delivery sendce to cluster box unils with individually locked maill compariments
antl narcs| bckers would compare with pregent sendes?

Batter [] Just a5 Good [ Mo Opinion [] Worse []

Flessa explain;

b, How da you think carrier muie delivery semice to a rural mailbax near yousr home would compamn with your
present senica?

Bettar [] Just a8 Good [ Mo Opinion [ Worse 4

L]
Please explain: L. LL X # g ’ ﬂq%’-?‘{' A gy
S S Ciala S
O T fa g & — , b e g g5 K ‘ '..

' = ;
. ; '_ o3 il é i Ll .-______i'

i, aris £
[/
4.FI:H' which of the following do you leawa your community? {Check all that apply) Whera do you go to obtain

these services?
!." -
. ﬁwimi%ﬁw i)

Personal nesds (|

Eanking
Emphoymant

Sacial needs Mjﬁ?&\_ -

2, Do you currenthy use local businessas in the communily?

Yes % Ne []

I e, wealild wou comdings to ese them if he Post Office is disconfinued?

Yes [J }&(
Mame;

[please prigh your name)
Address: £bﬂ ES 5"13_.3 z ﬂjsﬁj‘_}- S}armém
Tedephons number: g?f-—ngﬁ:/ Data: ‘f——;’f“-—- f/

Pleasa add any addificnzl cormmenta on a separate piece of paper and aftach it to his form.
Thank you for faking the fime to complete this guestionnaira.
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EATHY MYERS

PO BOX 53
SHARPEELURG, 14 5082

Dizar Postal Service Customar;

Than you for returming your questionnaine conceming the propased discontinuance of the Shamsburg Post Office. Your
cormnmends, along with others recesvad, will be Inclugad in the official recond and considaned caredully bafare further action is
iakan,

In response ta your lether;

= 'fou expressed & concern that you reguestad and were dened rural delivery sarvice, Thens ane several guidelines which must
be med prior to a rosd Baing approved for delivery. The road io be fraveled must be at least 14 feet wide and maintainad at all
tirnas af (ke year. It cannot dead end in a private drvaway avan if tha drive I8 raintained by a munscipalty. Thera must be &
suitable lurning point provided for the camar, pratarsly with no backing. If backing is invelved, there ane other guideiines o
adhena o If backng iz necessilaled, (he Postmastar rrusk werify it is in a lowstraffic area and there are no chidren in the
immediate vicinity an a regular basis. Thers must alsa be a minmum of one family per ane-half mile of trawel.

If it Iz determined that a disconlinuance of the Sharpsburg Post Office should be pursued, a formal proposal will be pested in tha
Lenax Past Office, Gravity Post Office and Sharpsbarg Post Offica at a latar deta. If you have additicnal guasticns ar commenis.,
pirase feal free to contact Karan Lenana at (318) 398-2802.

oo

Jean Susnjar
Manager, Post Office Operations
PO Box 508

Cadar Rapids, lowa, B24056-529098
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Postal Customer Questionnaire

Flease check the appropriate box to indicate whether you use the Sharpsburg Post Office fm.eaf;h ol 1w

folbowing:

Postal Services

a, Buying stamps

b. Mailing letters

o, Mailing parceks

d. Picking up Past Office box mail
@, Picking up genaral dediveny miail
f. Buying money orders

g. Dbdaining spedal services, inchuding

Drailly

O O-H-0 0.0

Ceartified mall, Registersd mail, Insured mail,

Delivary Confirmation, or Signatura

Caonfirmatkan

h. Sending Express Mail

i. Buying stamp-collecting
material

Other postal services;

. Entering permit mailings

b. Resetting/using postage meter
Monpostal Services

a. Picking up govemment
feorms (such as tax forms)

b, Using for school bus stop

c. Assisting senior cilizens,
parsons with dizabllitlas, ate.

s

Yas

Yeag

Yas

Y5

O
O

O

O

Weakly

Mo

Mo

00 O0O0O MO

kRl

O

~ AR W

Monthly

4

OO0 0O00

O

Never

Keodono

B dO

I yes, pleaze axplain;

d. Using public bulletin board
e, Other

a5 'ﬂ..

Yeg

O

Bo

O

handeasd

O
|[EEE Flaaaajxphln %T‘ﬂ lﬁm&%m Q&{‘ 'Lhﬁ q\r'f
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o

2. Do you pass another Post Office during buginess hours whils fraveling fo or fram work, or shopping, or for
personal needs? :
Yes [] Me E/

If yas, which offices:

3. you now receive camier deflivery, thare will ba no change to your delivery service - proceed to quesfion 4. |If
¥ou currently receive Post Office box service or general delivery service, complete this sectian,

A, How do yvou tink carrer routa delivary sanvice fo cluster box units with individually locked mai compartmeants
and parcel lockers would compare with present service?

Battar [] Just az Good E./ Mo Opinlen [ Warsa [

Plezae axplain:

b, How do you think camier route delivery senice ta a rural mailboo near your home would campare with your
present servica?

Batter [ Just a8 Goed [] Mo Opinion [ Worse 3

Please explaln: __| 110 U klgi IL;i““ﬁ*’ 9] {EE} E{%g:ﬂ T haype
EE]H Im,ll ||a E!:Hi!:]:-,} & e ! :Ed 1::|h e ‘i:!EE EEE:E

RO Ot O .

4. Forwhich of the following do you leave your comemunity? (Check all thal apply.) Wheare do you go to obtain
Tese sendoesy

Shopping - Avenne, =+ Qs
Parsonal needs K - el NI
Banking =_endy
Employment ﬂ _Le.ﬂf"';f
Social needs O
§. Do you currently use local businesses In the community?

ves [ Mo [

If yes, would you continue to uss them if the Post Offics Is disconnued?

‘rusﬁ Mo []
vame: a0} Lin§

(please print your namsa)

Addrass: m FIH.N'H '-‘S& %mrmiﬂ ﬂ m.ﬁ
Talephona numher(ﬂl ;;EEJ-ﬁQ_.' E Date: 5; E":'ﬂg'rEGU

Pleass add any additicnal comments on a separate piece of paper and attach it to this form.
Thank you for taking the ims to complete this guastionnaire.
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RACHEL LUFT

5048 FRONT STREET
SHARPSBURG, 1A 50852

Dar Postal Service Customear:

Thank you for ratuming your questionnaine conceming tha propesed discontinuance of e Sharpsbung Past Office. Your
commeants, along with athers recaived, will be includad in the official recard and considered carefully before further action is
Laken.

In rasponsa bo your letier:

= You axpressad a cancermn abaud the security of mad. Cuestomers may place a lock an thesr mailboxes. The maidbox must have a
slot large enough fo accommodate the custormar's nomal daily maill volume. The Postal Sandca doss nat opan malboxes which
anz backad and doss not accapt keys for this purpose. i nol real mad baxes then the possibilily of CEU: could provide the
secunty of individually locked mad comparments.

« You exprassed & concarm aboul nenpostal services such as the publc bulletin board. There I8 8 bullalin bosnd Al lbe Lenos o
Girayity Fost Office thet can be utilized far this pupose.

it is datermined that & decontinuance of the Sharpsbung Posl Ofce shauld be pursued, a forrnal praposal will be posted in fhe
Lenax Past Office, Gravity Past Office and Sharpsburg Posi Office 5t a later data. if you have addional questions or commanis,
pleasa feel free to cortact Karen Lenana at {318) 395-2802.

Sincerehy,

o dunpe

Jean Susnjar
banager, Post Offior Operaticns
PO Box 58958
Cedar Rapids, kewa, 52406-9958
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Postal Customer Questionnaire

Please chedk the appropriste box fo indicate whether you use the Sharpsburg Post Office for each af the

following:
Postal Services Diaily Weekly Mamnthly Hever
a. Buying stamps O O fd 1
b. Mailing letters O = | 0
c. Mailing parcals [ O 14 O
d. Plcking up Post Office box mail i O O W
a. Picking up general defivery mail | W 1 ]
f  Buying money orders (| O O ]
g. Cblaining special services, incheding

Certified mall, Regi.a.’rere:l n_'lall, Inswrad mall,

m%ugﬁmhm. or Signatura ¥ = % -
h. Sending Exprass Mail ] O bl W
i. tEﬂagLr:gﬁflﬂmpaﬂlaﬂlng 5 2 ﬂ .
Other postal services:
a. Entering permit maifings Yes [ Mo ]
b. Reseftinglusing postage meler Yes [ Mo pd
Manpostal Services
a. Picking up government

forms {such as tax forms) Yes [ Mo
b. Using for school bus stop Yes [] Mo [E
6. Assisling senior cilizens,

personz with dashifitizs, atc. Yea [ Ho
If yes, please axplain:
d. Using publc bulletin board Yes B No [
a. Othar Yas [ Mo [

If yes, please axplain; _—-ﬂ-.r\ 24 -aa.fa rFem 3~ fe s @ llL i Eﬂi.".ﬂ?

wanted T€wns
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2. Do you pass angther Paost Office during business houra while fraveding to or from work, or shopping, or for
personal nesds? ¥
Yea [] Ne B,

If yas, which officas:

3. M you now receive carrer delivery, there will be no change to your delivery sendes - proceed o question 4. If
youl currenily receive Post Office box service or general delivery sendce, complete this saction,

a. How do you think carrer route delivery senice to cluster box units with individually locked mail compartments
and parcel lockers would compars with present senice?

Better [ Just as Goed [ Mo Chpinion [ Worse [

Flease axplain: {fg; EM"I_-E“” .f';-dl._“ ﬂ_lpfﬂm_rsﬂ..- iﬁﬁ; _.-.:-:-1.:1L§
;’FK?;:J -4 ad

b, Hew de you think carrier route delivery servics to a rural mailbox near your home would compare with your
present sendos?

Better [ Just as Good [] Mo Opinion [] Worse P4

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
thesa servicesy

Banking
Employment
Social needs |

3 Do you currendly use local businesses in the comemumity?

Yes H] Mo [J
If yas, would you continue b wsa them if the Post Office s discontinued?
Yos Mo []

Mame: _ Elasps (Aaliwoe it
iplease print your nams) 1

Address: (20 Fax § |
Talephone number; Data: Q’-—ﬂ P/

Please add any additional comments on a separate plece of papar and attach it to this form.
Thank you for taking the fime to complete this questicrnairs,
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SHARPSBURG, LA BORG2

Dear Postal Service Customer

Thank you for relumming your guastionnaire canceming tha proposed discontinuance of the Sharpsburg Post Offica. Yaur
camments, aleng with others received, will be included in the official record and considered canrefully bafare further actian is

takian.

In respanse o your ketiern

= You pxpressed a concarn about the inabdity of the rural carnar to waigh and rate letters and packagas. Tha mural carmer will
accept any katbars or packages for mailing. The carier will esiimate ihe cosl and provide a recelpd for amy manay recaived. On
the foliowing delwery day the carmer will provide change or a bill for the amawnt ower the astimabe.

= ou were concemed aboat obtalning senacas from the carrier, redail sarnvicas provided at the post office ane avallable from the
earrier. Mosl bransaciions da ret requine mesting the cariar at the rmailay Starnps by Mail and Monay Order Apalication forms
are awvailable far customer convenience, Listed balow are saome sarvices available from the camier and how ta obdain them,

PURCHASING STAMPS BY MAIL

The Slarmps by Mail Program provides customers the opporunity to purchase stamps, envelopes, and postal cards by using
Form 3327-R, Stamp Purchase Crder (Rural), available from tha pest offica or the carrier, Commamarative stamps ard stamp
collecting products are alse avallable. The customer addresses tha pestage pakl ardes forrn envalope, encloses payment by
personal eheek ar poslal meney arder made payable (o lhe US Postal Serviee, and mails the fon ([postape-fres) of keaves it in
tha maibox far the carmar b pick up, Most orders are processad ovsmight, and some immediately.

FURCHASING POSTAL MOMEY ORDERS

Customers may purchase monay erders by maating the camer at the mailzox, completing an application, and paying tha carmiar
{im cash) tha prica of the money order, plus the fee. The carrier gives the cusiomear a receipt Tor the applicalion. The money
arder is complabed when the carfér reliems o the post affice, and a money order receipt is l=f in the custorner's mailbox on the
rized dalivery day, Most custiomars provide the cemier with & stamped, seff-addrassad epvalopa in which the complated manay
order is madad to it gastination. IF cestomars predes, the complated money ordars will be redumed for varification on the next

dallvery day.

SPECIAL SERVICES

EFIB{HH| sanicas such as carlified, ra-glatared. Express MMail, ﬂﬂm‘&ﬂf canfirmalicn, 5|ﬂ|13|.l-.ll‘& confirmabian, and COD may L&
chbainad fram the carder by lsaving a nate in the mailbes, along with the appropnate payment. The carmer will provide the
serdcas that day and leave a custamer raceipt in tha mallbos on tha next dalivery day.

HOLDIMNG RMAIL
Custamers who will be away for an extendad tma, such as a vacation, may raquast that thair mail ba hald 82 the pest offica
during thelr absence. Upan raturm the cuslomar asks the past alfics b resume delivary.

= You expressed a concem aboul nonpestal sendices such as the public bulletin board. Thes is & bulletin board at the Lanos or
Gravity Post Office thet can ba utilized for this purposs.

If it is dabermined that & discontineance of the Sharpsburg Fost Ofice should be pursued, a Tornal proposal will be pasted in lbe
Lanox Fosl Oflice, Gravity Post Ofice and Sharpsburg Past Office af a laber dabe. If you have addilional guestions or commants,
please feal free o canlact Karen Lenane at {319) 3952802,

Sincarely,

G o



liam Wb 22
Fagm MEr; 32

Jean Husnjar

Manager, Past Offica Operations
P Box 9983

Cadar Rapids, lowa, $2406-0058
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Postal Customear Questionnaire

Pleasa chack the appropriate box fo indicate whether you usa the Sharpsbung Post Office for each of the

fallowing:

Postal Services

a. Buying stamps

B, Mailing letiers

c. Malling parcels

d. Picking up Post Office box mail
e, Picking up general defivery mail

f. Buying money orders

g. Obiaining special services, including
Certifisd mail, Registered mail, Insurad mail, 95,
Delivery Confirmation, or Signalure

Dally

OO0OEORO

Weakly

O

B B O3 B

Monthiy Never

O OO0O00KA
O
9
J'_'.'-"
S,
=
=
o
o

L’H“ﬂ:l1 t.me LT heve peed ot H’LEM na hﬁuhr{'{m

Confirmation ] ] ] [l
Ko
h. Sending Express Mail O O O X pon
i. Buying stamp-collecting D
raterial 0 O O B Dﬂmﬁ
Other postal services:
a. Entering permit mallings Yes [ Ma [H]
k. Resefing/using postage meter Yas [ M
Monpostal Services
a. Picking up governmeant
forma (such as tax forms) Yes [ Mo [9
b. Using for school bus stap Yas [ No K]
., Assisting senior cifizens,
persans with disahllibes, e, Yas [ Mo
If yes, please explain:
d. Using public bulletin board Yeos B Mo [
o, Ofher Yes [] Ma [

If yes, please Wln :

¥ the minlites fo fswa euned/

Meeting s are fr‘.:..:g“hf,c! Yhere ag ane of the theee

n:%:ﬂ'.:e’d: places’ o pe yiwwed
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2. Do vyou pass another Post Ofice during buginess hours while traveling lo or fram work, or shopping, or for

parsonal nesds?
Yea [ M h

If yaa, which offices:

3. Wyou now receive carrler delivery, thers will be no change bo your delivery senies - protessd 1o quastion 4, If
you currently recaive Post Office box service or general deliveny semvice, complete thia section.

a. How do you think carrier route delivery service to duster boos units with individually locked mail compariments
and parcel lockers would compare with present semnvice?

Batter [ Just as Good [] Mo Opinion [ Worse [

Fessssxplain: ___ (o) make 4+ Gagier for Uandals

b, How do vou think camisr route delivery service fo a rural mailbo near your home would compare with your
present sanice?

Betler [] Just as Good [] Mo Opinion ] Warse jgg
Ploasa explain: e have I‘ind a  Mailbpex adnd

¥ 1t wae kit awnd dawaged even thous)

it was well haek Sepm “ﬂn.ﬂfréi:

4. Forwhich of the following do yvou keave your community? (Check all that apoly.) Where do you go o obtain
thase services?

Shopping ¥ C E‘EQ‘&. ™
Personaineeds B L@noeX - Medicine
Banking & lene X
Employment & Leviny o G.JE:EH":Q; eld
Social nesds O
5. Do you curmently use local businesses in the community?
Yes [} Mo [
If yes, would you continue ta use them If the Post Office is discontinued?
Yes ﬂ' Mo [
Marme: “__JDEHHEE D, o (Tava | M. Skﬂﬂﬂ -

(please print your nema)

Address: A5 HS =/ 70 -#‘S"Jia p{'ﬂ M‘? Sha E‘FEEH 7, ia. SEEI-0O5Y
T T T

Please add any additional comments on a separate piece of paper and attach it to this farm.
Thank you for taking the fime to complata this quastionnaire.
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DEMMIS & CARDOL BROWN

PO BOY B4
SHARPSBEURG, 1A 50862

Daar Fostal Service Customer:

Thank you for refuming yaur questicnnaire concaming the proposed discontineance of the Sharpsburg Post Office. Yaur
camments, along with athers recaived, will ba includad in tha offizial record ard considared caratully bafore further action =
takan.

In respanse b your ietter;

« Wiou exprassad a concem aboul the mallboxes being damaged. Flaase contact the Lanos pestmastar ba datarming the progpar
mailox lecation and installalion method thal wauld help alleviabe this concern. Placing ihe mailbes an a long, Swinging.
taarizonial pipe is one mathod often used 1o aweid darmaga. |f not nural mail bowes than the possibiity of CBU's could provide the
secunty of iIndwidualy kbckad mad companments

s You expressed a concemn abawd the secunity of mail, Custamens may place a lock on their mailbaxes. The maibos must have a
slod large enough o accommodata tha customer's normal dedy mail valuma, Tha Postal Sarvice doas not opan mailbaxes which
are locked and dose not accapt keye Tor this purposs.

= fou expressed a concern about nanpasial services such as the public blletin board, Thene is a bulledin board at the Lenox ar
Gravity Post Office that can ba ulilized for this purposs,

if it is detarmined that a discontinuanca of the Shampseburg Pest Office should be pursued, a fomal proposal will be postad in the
Lenax Post Dffica, Gravity Past Office and Sharpstung Posl Ofice al a aber date. If you have additional guestans ar camments,
please feel free to contact Karen Lenane at (3149) 38892902

Sincarely,

Gpor b

Jean Susajar
bdanager, Post Office Oparations
PO Box 9958
Ceadar Rapids, lowa, 52406-8955
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POSTAL SERVICE

Postal Customer Questionnaire

Flaase chack the appropriate box to Indicate whether you use the Sharpsburg Post Office for each of the
following:

Postal Services Daily

b.

- Picking up Post Office boo mall

. Pieking up general dalivery mail

Buying stamps
Mailing letiera

Mailing parcels

DR OO0OR O

Buying monay orders

. Dbtaining special services, including

Cariified mail, Registered mail, Insursd maail,
Dexlivery Confirmation, or Signaturs

Confirmation (H
. Bending Express Mail N |

Buying atamp-collecting

matarial ]

Cither postal services:

a,

b.

Entering parmit mailings Yes []

Rezatting/using postage meter Yes []

Monpostal Services

a.

b.

C.

Picking up govemment
farms (such as tax forms) Yes T

Using for school bus stop ez [

Assisting sendor dilzens,
persons with disabilities, eto. G|

'Haél-tljr Monthiy Mewar
", O O
O L O
O L ]
C ol O
] O |
O W (n
O ™ O
O = O
O] ] O

L |

Mo B

Mo []
Mo [

Mo [

If yes, please explain; Q ﬁ_’bmgﬁ}f T oy -j 5 “h‘”ﬂ"-’-&&‘i
T RN M Sy

d.

i,

Using publc bulletin board veos W)
Oither Yag ﬂ

Mo [
Mo [

pr: et 2 \‘ﬁﬁgﬂg& Ma\wm

AN, BV \}\'S. ‘b\

Gwm ﬁ& i\\

=ce "o ‘?:.gésmlmiﬂil.m \
SR RN n_j%x.\ }( Sy Q‘&Q{

@% W Suvig
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g

2. Do you pass another Post Office during bussinass hours while traveling 1o or from work, or shopping, or for

persanal naeds? ¥
Yes [ Nﬂ\a

If yes, which offices:

3, W vyou now recelve carmer defivery, there will ba no change fo your delivery sendes - procead to guastion 4, IF
you currenily receive Post Office box sendes or genaral delivery service, complete this sacticn.

A, How da you think carmier route dedivery service to cluster box units with individually locked mail comparimsnts
and parce [ockers would comgane with present service?

Batter [J Just a8 Good [ Mo Opinkon ] Waorse ﬁ
Please explain;

b. How do you think camier route deffvery service to a rural mailbox near your home wauld compare with yaur
presaent sarvica?

Better [] Just as Good [ Ma Opinion [ Worse

Plaase axplain:

4. For which of the following do you leave your community™ (Check all that apply.) Whers do you go o obtain
thesa services?

Shopping 0 ANTY
Parsonal neads O W
Banking O '\;{ TS \ .
Emolovrmsnt 1 }ﬁa&:}.}{_ﬁﬂ'k
Social needs 1 N

5. Do you curently use local businesses in the community?

Yoes [ Mo []
If yes, would you confinus to use them if the Past Office is discontinuad?
ves [ Mo [ W o f""{‘ﬁ‘h @3
Name: Th‘r{x o, %\\ﬂﬁ {S\w{&
{please perd your name)
Addreaa%% 4 @);ﬂix . ""i" %’\H‘E ~ %ﬁgﬂ:‘lﬂ
Telephone number: "‘&.t’\ Dt !. 1 ‘

Flease add any additional comments on a separate pieca of paper and atiach it to 1his form.
Thank you for taking the time to complete this quastonnairs.




limn b 11
Page Kiv: 34

B s Tat SERvicE

02011

JANICE BLAMCHARD

PO B 74
SHARPSEBURG, A 50852

Dear Postal Sarvice Cuskamer:

Thank you for retuming your quastionnaire conceming the propesed discontinuance of the Shamsbuyg Past Office, Your
comimenls, alang with clhere recaived, will ke Included in the efficlal racord and considerad carefully bafora further action s
taken,

Im resgonss o your lathar
s Courteous and helpful service will be provided by personne| 3t the Lencs: Poal Office and from the camiar, Special assiEiancs will

ba provided a5 nasdad,

& The Uniled Stabes Postal Servics & facing unprecedented volurme declines and a projected 5238 bilion shortfall during the naxt
decsda, To ensuna that Amarica continues to have a viable Posial Serdice, the Postmaster General has infroduced a
comprahenshe plan ncluding cost cufting, Incressad productkity and cartaln laglslative and regulatory changes that will formn
the necessary foundation for a leaner, more flaxible Poslal Service. Five-day delivery & one af the fundamental changas that will
help tha Postal Service bettar respond fo changing customer needs, While several sheps must be taken to fully address the
revenue gap, five-day delivary 2 one of the Postal Serdca’s best oplions to significantly reduca its costs to partially offset s
unprecedended mail volurme and revenue decines, brplemanting fve-day delivery is contingant on Congress not anacting
Iegislation against it.

= Yo expressed a concenm abeul ihoss custorners with disabilties or sankor chizens who are nat able to go ba tha post office ta
pick up their mail, Custormers are nat requirsd to ravel fo another past officg Lo receive mail or ablain retail sanvicas. Thasa
sanyices will be providad by tha carmar to 8 roadside mailbox or clusber bax units (ie be determined at a later date). In hadship
cases, delivery can be mate 1o ke hame of a customer. Changes in the type of delvery are conskdered whare service by
existing methods would impose an extreme physical hardship far an individual customer, Any regquest far a change in delivary
methad must ba submittad inwriting ta tha Lenox postmasier.

& Yau expressed a concerm about nonpostal serdces, Nonpostal services prosided at the Sharpsburg Pasd Ofcs will ba avadable
at the Lenox Pest Office. Governmend farms normally provided by the past office will be avalable at the Lenox Pest Offics ar by
contacting your lacal governmeant. You exprassad & consarm about nongastal sanices such as tha public bulletin board, Thers
is & bullelin board at the Lenox or Gravily Posl Ofics thal can be utiized for this punpose. agancy.

If it is delenmined lkat & discontinuance of the Sharpstung Poat Offica should be pursued, & formal proposal will be posted in the
Lenox Past Odffice, Gravity Pest Ofios and Sharpsburg Past Office at a laber date, If you have addilisnal quastians ar sammends,
plassa feal frae o contact Karen Lenana at (315) 395-2603,

Sincaraly,

Sy

Jean Susnjar
Managar, Post Ofce Operatkng
PO Box DS9E
Cedar Rapids, lowa, 53405-0558



UNITED STATES

POSTAL SERVICE
Postal Customer Questionnaire

Please check the appropriate box to indicate whethar you use the Sharpsburg Past Office for each of the
fallowing:

Postal Services Daily Weakly Monthly Never
8. Buying stamps O = O O
b. Mailing lettars O | O ]
o Mailing parcels O [l 2 [
d. Picking up Post Office box mail O O O =
e Pleking up general delivary mail O O 5| O
f. Buying money orders [ | ] e 1

g. Obtaining spedal senices, including
Cerified mail, Registered mail, Inaured mail,
Dedivery Confirmalion, or Signatura

Confirmation O O & [
h. Sending Express Mail O | ] O
i. Buying stamp-collacting

material . O O b
Other postal services:
a. Entering permit maifings Yes [ Mo [H]
b. Resettingfusing postage meter Yez [] Mo ]
Honpostal Services
a. Picking up gowernment

forms (such as tax forms) Yes [X Mo [
b. Using for school bus stop Yes [J Mo [

c. Assisting senbor diizens,
piersons with disabilitios, etc. Yes [] Mo [X

Ifyas, please explain: M — "T;!._E Fepms

d. Using public bulletin board Yos A No [
&. Other Yes [] Mo [H

If yes, plesse explain: M';"i:'f"lﬁ'un.f Chagdi, d.ll'-'r:ﬂ.'l“':' I "]r:l"l-"_ﬂ.e iﬁﬁﬂ_ﬂmﬁiﬁ’ f d:v—
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POSTAL SERVICE
3.

2. Do you pass analher Post Ofce during business hours while traveling to or from wﬂrk or shapping, o for
persenal needs?
Yes [H Ne [

if yes, which affices: rhrm hYS ¢ 4

e ﬁHwTE ci‘ fansx
g Fo0. s & F.d0 ol brs SEihrdey AN hesrs
_—Ez.\_uf_alu.r . F.0 e 2L Ay
3. I you now recaive camier delivery, there will be no change to your delivery service - proceed to question 4.
yiou currently receive Post Office box service or general delivery service, complede this saction.

a. How do yau think carder route delivery servics o custer box units with individually lecked mail compartments
and parcel lockers would compare with present service?

Better [] Just as Good [] Me Qpinian [ Vioree [&]
Please axplain: AL{EE&;&LMLM weelly - hive
[T LTI T mli +. da m U i KFEL-

b. How do you think carrier mute delivery service 1o a rural mailbox near your home would compare with your
prasant sarvice?

Batter [] Just 25 Good [] Mo Opinion [ worse (X

Please explain: T &K J'%:‘hf Wor b~ 7 -?ML mgy -:::J'mﬁtﬂiei-flf-;:
e T varias, Lol < 4o med &Ehtﬁﬁ

4.  For which of the following do yvou leave your community? (Check all that apply.) Where do you go to obtain
these services?

Shopping H_ She ﬂ-.ihwrc; M_Q& ﬂ'ed:r&r‘d«

Personal needs ) 5@3;1]%1'.:}1;.!. w C-."-F?jt—d-ﬂ

Banking s [ 0 .Y, 8

Employment [ *}@Fiqum t st ( Tise a:T.a-WLLED

Sncial neads =] ﬁmF;ﬂg Lm..-*;-t o Oppt i}.n,_j_ﬁi_nm:'r, Creglan]

5. Do you currently use local businesses in the u:::lmmunilg.r‘?

Yes [A Mo [
If yes, would you continue to use them if the Past Office is discontinued?
Yes [d Na [
Name: »‘%-'_":"Tﬁb\m; 5. Maxs i 55_—1;1?57.:?&1:? fm_,.[nﬁam Chuorly, + Lewge UF Chavdn

(pleasa prial your nams)
sddress: 5 W Michygan 7. Lent, T s, 163 Gt ST, (F0. B ﬁ) Shogsbog
Telephone number. _ 4 373 - HZo Date: D'ﬁ'rf"l.lﬂ :‘(.'1

Plezzs add any addifional commenis on a separale plece of paper and atiach it to this form.
Thank you for taking the fime to complate this questionnaire.




T M- 13
Fage &br 34

> [l

05082011

SHARPSBURG PRESBYTERIAN CHURCH

PO BOY 67
SHARPSEURG, 1A 50862

Daar Pastal Senvica Customer:

Thank you for reburning your questiannaire concerning the prapesed discontinuance of the Sharpsbarg Post Cffica. Your
camments, aleng with others receivad, will ba includad in the officlal record and considerad canatully Bafore fusthar action is
takan.

In response ba yaur keter:

‘fou expressed a concam sbout nonpostal sendcas. Mongostal sarvices providad at the Sharpsburg Post Ofice will be avalable
at the Lenox FPoal OfMce. Govemmenl fonms normally provided by the post affice will be available at the Lenox Post Office or by
confacting your kcal goeemment apency, You expressed a concemn about nonpostal services such &s the public bulletin board.
Thare is a buliatin board a8t the Lamoe or Gravity Post Office that can be ulilized for this purpasze,

You expressed a concern about the inability of the rural carrier to weigh and raba bethars and packages. The rural carmies will
accept any Iethers ar packages for mading. The carmar will estimate the cost and provide a receipl Tor any maney received, On
tha following defvary day the carer will provide change oF a bill Tor tha amount over the estimale,

fou expressed a concern about imegular howrs that the rural reute serves the community. Our camiers slrive b provide servics
at pppraximatedy the samsa time on & daily basis, bowever mail velumes and weather condilions ofien effect delivery times. |f
yal desing special sarvices fram the rural carrer you may leave a nate in your mailbax msbucting the carmer bo sound hés harn,
ard then mest the camer o reczive services, Retail serdicas may also ba obtalnad 81 the Lenox or Gravity Past Olficea.

Ifit is determined that a discontinuance of the Sharpsburg Past Office should ba pursuad, a formal propesal will be posted in tha
Lenox Pest Office, Gravity Post Office and Shemsbung Post Offca at a kater date. If you have addilional questisns or commenis,
plaase foel frea to contack Karen Lenans at (318} 383-2302

Sincaraly,

ol

Jaan Susnjar
Manager, Post Office Operations
PO Box 9E98
Cedar Rapids, lowa, 52406-5598
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POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box o indicate whether you use the Sharpsburg Post Offica for each of the

Followingg:
Postal Services Daily Waeekly Wonthly Hevar
a. Buying stamps H O H‘ M |
b, Mailing leters (N T 1 O
e, Mailing parcels O O =4 O
d. Picking up Post Office box mail O 1 ﬁ O
e Picking up general delfivery mail O O (| ‘ﬁ-
. Buying money orders |:| O ] /ﬁ
g. Tbtaining special senicas, including

Cerdified mail, Registered mail, Insured mail,

Delivary Confirmation, or Signatura .

Confirmation O O }Eﬁ: .
h. Sending Express Mall [ 0 “H. [l
s 0 0 0 P
Cther postal services:
&, Entering permit mailinga Yea [ Heo H“:
b. Resefiing/using postage meter  Yes [ wo BT
Monpostal Services
e e b Yes [ No L
b, Using for schoal bus stop Yes [ Mo .Ej;
= E&ﬂlgmﬂnmiiﬁx:em Yes [ Mo "}é
Ifyes, please explain:
d. Using public bulletin board Yes [ N E
e. Other ves [] Na

If yas, plaase axplain:

— e
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2. [ you pass another Post Office during business hours while Iraveling to or from work, ar shopping, or for
persanal nesds? a
Yes [ No 2T~

If yes, which offices:

3. Wyau now receive carmar delivary, there will be no change to your dalivery sanvica - proceed to question 4. If
vl currently receive Post Office box service or general delivery service, complale this section.

a. How do you think carrier route delivery sendos b cluster box units with indhidually kocked mad compariments
and parcel lockers would compara with present senice?

Better [] Just as Good [ Mo Opinion ] Waorse []

Plzase axplain:

b, How do you think carrer route delivery service 1o a rural mailbox near your hoeme swould compare with your
present senics?

Better [] Just as Good [ Mo Opinion [ Worse [J

Pleaze explain:

4,  For which of the following do vou leave your commuenity? (Check all that apply.) Where do you go to obtsin
thesa sanices?

Shopping E"JC f:‘FDh : L{Qﬂé /7

Personal needs FDFF‘S"W’ il-f-ﬁﬁ'ﬁ é

Banking m C ety :
Employmant E"Qf:g*m "j; 1= na
Social neseds [N t

5. Do you currently use local businesses in the community? .
@’ Uf‘)lg
If yes, would you continue to use them if the Post Offica is discontinued? qu \Hﬁi W‘L_

Yes E/ Me [ - : y
ame: H‘OHIL[ ?:-CG"}'H éﬂ,}"li.?lfﬂ& LL!-Z!LL 2
H wd / -

fplease! prind your name)
Acdress: Q Sﬁﬁ} - |1 Dq;::EDE Lﬂr?@huﬂrﬂ ll ]%IE{;LEP*: * ,f—bl'..l--] e
Talephone number: L{J ‘\3 “fq-' Date: LE" =2 | J: -'ﬁ_l ﬂlé]l'llﬂi’ﬂ-u-f ,.?

Pleaza add sy additional comments on a separate pisce of paper and attach it to this form. Adr b LS a
Thank you for faking tha time to complata this quastionnaira. ‘—f'"f{l Rl :,iﬂ_L
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HOLLY BOOTH

2382 170TH
SHARPEELRG, W 50852

Daar Postal Service Customer:

Thark Fau far I"Hul'l'lil'g yaur qlﬂﬂiﬂl‘lﬂlh‘é -mnmmihg e propasad disconlineance of tha SMI’I}B’D‘JW Post Office. Your
commants, along with cthers received, will be included in the official record and considerad carefully befora further action is

fakan.

In respanss fo your letfer

« You also exprassed a concem about keaving maney in the mailbox. A guestionnaine was senl (o the pastal inspection sendics
cancaming mail thai and vandalism in the suspandad Post Offica area, Thair records ndicate that thare has nat been any rapoet
al mad thall or vandalkm in (he area. Howsavar, cuslomars Ay place a nota in thair malbgxas |I13!I'i.|l1"ﬂ1] thie camear o sound
their horn whean they arrive, in order 1o ansad financial business,

« You axpressed 4 concarn aboul having 1o ravel to another post office for sarvice. Senvicas provided ai the pest offica will ba
available from the camier, and custormers will not have bo frave] (o anolber post office for service. Mos) ransascions da nol
require maating the camier 8t tha malbox, Stamps by Mail and Monay Ordar Application forms are svailable for customear
COVET BN,

It iz detarminad that a discontinuanca of the Shempseburg Post Offica should be pursued, & formal propesal will be posted In tha
Lenox Posl Office, Gravily Post Office and Sharpsburg Posl Office al & later data. If you have additional questions of cormmeanls.,
please feel free io confact Kanen Lenane at (319) 389-29032,

Sincerely,

G -

Jean Susnjar
Manager, Post Office Dparations
P Bax 9953
Cedar Rapids, lawa, 52406-5398
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Sharpsbung Post Office for each of the
following:

Postal Services Daily Waakly Monthly Maver
a. Buying stamps O ra O O
b. Mailing letiers O = O O
£ Malling parcels | 0 o O
d. Picking up Post Office box mail = O B O
. Picking up genaeral dalivary mail O O O I
f. Buying maney orders 0 O = u

g, Dbtaining special services, including
Cerified mail, Registered mail, Insured mail,
Cazlivary Confirmation, or Signatura

Confirmation O | [ O
h. Sending Express Mail 0 O 0O 0O SemeTimes
i. m?mmp-cuﬂaﬂlng 0 A A a &Jm_'—rm‘s
Other postal services:
a. Entaring parmit mailings Yes [ Mo [
b. Ressttingfusing postage metar Yes [ Mo [
Nonpostal Services
a, Picking up gowamment
farms (such as tax forms) Yos [ Mo [
b. Using for school bus stop Yes [ Mo B

. Aszsisting senfor ciflzens,
persons with disabilities, atc. Yes [ Mo [

If yas, please axplain: ‘?‘IJ-L J'IF thg T heze /14 Da of Cys Sy ::.I_.Ifq £

w?“'

d. Using public bulletin board Yes [ Mo [
e. Other Yos I:l Mo [
If yes, please explain: — 10 hmns paslers e Phoevidi gnd

Gaﬂﬂ'lm L-'l.l"l.ltl...l

] ; ) .
‘_-;l_]‘-w (i i o H.r-l"l:_.r -"‘S'u‘!'.liqj_ -E?FﬂJ_ELﬂ::EI‘T-
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2. Do you pass another Post Office during business hours whilz traveding to or frarm work, or shopping, or for
personal needs?
Yas [ Mo BT

If yes, which offices: —

3. Ifyou now receive camier defivery, thare will be no change o your delivery sendcs - procead o question 4, f
you currently recaive Post Office box esniice or general delivery senvice, complete this section.

& How do vou think carmier route delivery senvica to cluster box units with individually locked mail compartmenits
and parcel lockers would cormpare with present servica?

Betier [ Just 35 Good [ Mo Oginion [] Worse A7

Flaasaaxplam ‘_:}_'M fle Fgeving d ﬂ:.i;,{; And tingbic TA hait
& r:i‘_‘f.“r.-l.ir_gc—l

b, Mo da you think carrier route defivery service o a rural mailbox near your home would compare with your
present senice?

Better [] Just as Good [ Mo Opinion [] Worse b1

Pleass axplain: ﬂ?ﬂﬂ Mo perssnci  Condact gnd umebic to h::.w_
{E::{'HEH'H ok %ﬂl.uer—s H;E ;:L:hu; :jg ti.m:;; {lrﬁ,ﬂwﬁause ?m&jﬁéu

4. Forwhich of the following do you leave your community? (Check all that apoly.) Where do you go to obtain
these sarvices?

Shopping EH dr-ﬁ.ﬁtn '{.:M; mr'::ﬁwj

Personal neads O

Banking B ﬂr;;s?{a_n;mnii by ol
Errpleyment B _Sd.r.,g.r;ﬁf; %rg

Social needs [

5. Do you currently use local businesses in the community?
Yes 3 Mo []

If yes, would you continue to use them if the Post Office is discontinuad?
'I-F'ﬁw_p.j Ore dhie
Yes [ ) femain apen.
Narme: fLmuﬂ I PRV eG

(pleasa print your name)

Address: [0k 5. i’?ﬂ.n-:lﬂ ;..IH '5‘|'r Pﬂ-ﬂﬂ'}!’. ll'-'-r.gr &ﬁr’}.lig_% TA Snfez
Talephons number: ¢ /-3¢ 1366 Date: S -AF—11

Please add any addifional comments on & separate pleca of paper and attach it ta this form.
Thank you for taking the time 1o compleie this questionnaira.

Mo
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Dear Postal Senvice Cusiomer;

As the Postal Service manager responsible for all Post Offices in your area, | would like your apinion concerning a possible changa
in the way your postal sendca is provided. The recommended change i tentative and will not lead 1o a formal proposal unlass we
conclude that it will provide 8 maximum degras of regular and effective service,

The posiraster at the SHARPSBURG Post Office was promated on 03/20/1893. A review of the business activities of the Post

OHfice revealed that the office workload had declined. Our offica roview revealed an average 17.30 daily retail window fransactions.
This reduced workload suggests that the maintenanca of an ind=pendent offica at SHARPSBURG may not be warrantsd,

Briefly, we would Be to provide pickup and defivery of your mall, 22 well as the eala of stamps and all other custemary postal
garvices, by rural mute servica amanating from the LENOX PO,
\Wa astimate that carrier service would cost tha Postal Service substantially [ess than mainiaining the Post Offica in your

community and still provide regular and effective seryice, Enclosad is Information abolt soms of the services available from the
carrinr. Retall sarvioes are also available at the LEREMES Iocatedar.0im e Ay, Hours of servica at this office EHW
nonday through Friday, and closad on Saturday. Fos Pifllee box servica is avaitable at this location at increased fees.

In addition retall sarvices are also available at the GRANIEEE s away. Hours of service at this office are
Wmﬂw through Friday, and 08:15-09:45 on 53

I inwite you to think about a passible change to Rural Route Service. Plaase refurn the enclosed quastionnaire by D4Z7/2011 using '
the pre-addressed envelope provided or at the commanity masding,

Wou may, of course, wani to discuss this form of serice with us before drawing any conclusions. Postal repragentatives will be al
the Sharpsburg City HallCommunity Building on O4/27/2044 from &:30 to 7:30 to answer quastions and provide information about
our service, You may wish to discuss and submit your queslionnaire at that time.

1f you have any quesfions, you may call Karen Lenane at (315) 300-2902.
Thank you for your assistance,
Sinceraly,
_-‘-" -
gL
JEAN SUSHJAR
Manager, Post Office Operations
PO B 000
Cedar Rapids, lowa, 52406-9993

Enclosures:
Cueslionnalre and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information shest {whan appropriata)

L-Eﬂﬂ}i Po. is b miles ‘E"‘:‘”"‘ S.hﬂ'rf:'géurj

_-_.rhgqj are Closed oo — ‘oo

@Rﬁﬁ{rj 'P—Cl. IFE: q miles anm Shur’frﬁ;ﬂ!ﬂj
'T’huj fre dlesed 130 - (12'30



UNITED STATES
POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbax. The carrier can provide virually all postal services to you, and most transactions do not requira
' i . 3ome of the most frequently used services ara;

Hocw can Mﬂ-"kﬂ:ﬂj pfaph: da ‘Hrésf"

HERNRGARS GAMer 3 I E Tl

MAILING PACKAGES

Carriers will accept packages at the mailbox without a custormer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that callection point. The package MUST have a

matching return address that is the same as the collection point. g osienehasnotbeenrappliEH SEEHTE SR
AMEHREDE postegs neaded amideav ne me gyincthermEilgne:. If insurance is desired, the value of the contents
must be specifl take the package fo the Post Office, and it will be weighed to determine the

appropriate rate. The package will be mailed that same day, The carier will leave the customer's change EHE'-
insurance receipt, if appropriate, in the mailbox on the next delivery day.
jlis This Changed 7 I Fhought @il pKgs 13ez or more

PURCHASING STAMPS BYMAIL 1 | 1, be brought To The po. in persan .,

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelapes, and postal cards
by using Form 3227-R, Stamp Purchase Order {Rural), available from the Post Office or the carrier,
Commemorative stamps and stamp-collecting products are also available, The customer addresses the postage
paid order form anvelope, encloses paymant by personal check or postal money order mada payable to the nited
States Postal Service, and mails the form (pestage-free) or leaves it in the mailbox for the carrler to pick up. Most
arders are processed ovemight, and some immadiataly.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the maney order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carmier returns to the Post Office, and a monay arder
receipt is left in the customer's mailbox on the next delivery day. mers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is malla its dastination. If customers prefer, tha
completed money orders will be returned for venfication on the next defivery day.

lithat darrier fawls To pmfr Hour Fitis i

SPECIAL SERVICES
Special senvices such as Cerlified, Reglsterad, Express Mail, Delivery Confirmation, Signature Confirmation, and

COD may be obtainad from the carrier by leaving a note in the mailbax, along with the apprepriate payment. The
carrier will provide the sarvices that day and leave a customer receipt in the mailbox on the next dalivery day.

HOLDIMNG MAIL

Customars wha will be away for an extended time, such as s vacation, may request that their mail be hald at the
Pest Office during their absence. Upon retum, the customer asks the Post Offica ta resume delivery.
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LINGA SPRING

PO BON 48
SHARPSBURG, 1A 50862

Dear Postal Serdioe Custormer:

Thank yau for raturning your quesSiannaire conceming the proposed discontinuance of the Shaspsburg Past Office, Your
cormmants, along wilh olhers recaived, will be included in the officlal record and considerad carefully befome further action =
faken,

In rasponsa to your ke

» YoU expressed & concarn abawt iregular hawrs that the rurel roule ssrves the communiy, Our carriers strive to provide sanvics
at appraximately the 5ame time on a daily basis, however riail valurnas and weather conditions often effact dalivary imas, IF
¥au dasirg spacial senvices from the nural carrier yau may leave a note in your mailbox Instructing the caner b sound his harm,
and then rmael the carmer fo recene senices, Ratall sarvicas may also be abtained af the Lenae or Gravity Fost Offica.

s You exprassed a concern about those custamers with disabiitios or sanior citizans who ana nol able la go to the post affics to
pec L Ihesie miail. Custorners are not required to traval to another post office o recsive mail or chtain retail services. These
services will be provided by the carer to a readside malbox or cluster bax unis (to be datarminad at a later dala). In hardship
cases, delvary can be made to the home of a custemer, Changes in the typa of dalivery ara considensd whare sanice by
amzling mathods would impose an exirema physical handship for an individual customer. Any request for a change in delivary
mrthod must be submidted in witing 1o the sdminisirative posimaser.

+ You axpressad a concerm abaud nanpastal services such as the publc bulletin board. Thers is a bulletin board at tha Lenax or
Gravity Posl Office that can be ulilized for this pumpose.

& ou exprassed B concarn abauk Ik inability af the rural carrier toowaigh and raka lelbars and packages. The mural camier wil
accept any lelbers of packages far mading. |f postage has not bean applied, estimale the amount of pestage nesded and leave
the money in the mailoax. The package MUST have a malching return address thet is the sama 83 tha colleclion paint, Sincs
the: raturn addrass matches the collection peint and is a knawn custamer tha carmiar will estirmale the cost ard pravide a recript
far any monay received. On the fallowing delivery day the canmar will provide change o a bl for the amount over the estimata.

» Courleous and helpful service can be provided by persannel at the Lenox or Gravity Post Office and Trom the camier, Special
asssianca will ba provided as nasded,

it is catermined that & disconbinuance of the Sharpsburg Past Office should be pursued, a farmal proposal will be posted in tha
Lenon Post Office, Gravity Pest Office and Sharpebung Post Office al a kaler date, IF you have additionsl quastions or carmimants,
plrase feel free to contact Karen Lanane &l (319) 399.2002,

Sinceraly,

o dg-

Jean Susnjar
Manager, Post Office Oparations
P Box B3935

Cadar Ragids, lowa, BE2408-9548
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POSTAL SERVICE

Postal Customer Questionnaire

Pleasa check the apprdpriate box to indicate whather you use the Sharpsburg Post Office for each of tha

fallowing:
Postal Services Daily
a. Buying stamps

b, Mailing lettara

. Malling parcels

d. Picking up Post Offics box mail

&, Picking up general dalivery mail

008 0O O

f. Buying money orders

g Obtaining special servicas, including
Certified maill, Regisiered mail, Insured mail,
Delivary Confirmation, or Slgnatare
Confirmation

h. Sending Express Mail a

i. Buying stamp-collecting
madarial O

Other postal services;

a  Entering permit maifings Yes [
b. Resettinglusing postage meter Yes [
Monpostal Services

A. Picking up government
forms (such as tax forma) Yes [N

b, Using for school bus stop Yes []

c. Assisting senlor cilizens,
parsons with dieabilites, afe, Yas E

Ifyes, please explain: _ L)z DD J'L:Irﬂ'T I"‘I-ﬂt-'-‘!t:"_ A R0 ORP ‘E)I?‘MP

Weekly

ko

HMe

Ma

ODOoO0Ooox

O =

.
X

O

Maonthly
O

A DOO®O

O

]

Mewver

DA 0000

s i 2

T loAs MeASHRED E0R BDT peer  AcTed ond

d. Using public bulatin board Yes [&
e, Ofer Yes [

Mo

Mia

O
O

If yes, please explain; _USeE) To FPosT FMuechH FORTiows AptD

LTHER FrRee Srpgens FiSom Tia s T M E




LUNITED STATES

POSTAL SERVICE
-

2. Do you pass another Post Office during businesa hours whila traveling ta or from work, or shopping, or for
personal ne=ds? .
Yeas [ Mo K

If yes, which officea:

3. Ifyou now receive carrier defivery, therg will be no changa to your defivery service - proceed to question 4. If
vl currently receive Post Office box sendes or general delivery sandce, complate this saction.

&, How do you think carier route defivery service to cluster box units with individually locked mail compariments
and parcel lockers would compars with present servica?

Better [] Just as Good [ Me Opinion [J Worse [

Flazes explain:

b. How do you think carrier route delivery service fo a rural mailbox near your home would compare with your
pregen seneos?

Batter [] Just a3 Good [] Mo Opinion [J Worse 5T

Please sxplain: _ LT 1 HE Ef:ag_ﬁm# TTHE RS T /5 L
typile fy e BE SBm F’rf;_—_-.m —F R T

4, For which of the following do you leave your community? (Check all that apply.) Where do you ge ta abtsin
these sendoes?

Shapping W _ OfEsTon

Persoral needs R _(HesTs /!

Banking B __AEDFse D y
Employment § _ RETIRED

Social needs g _WURMarous Plpccs  WosTiy S HAGSERG

5. Do you currenily use local businessas in the community?

Yes [§ Mo [
If yes, would you continue to use them if the Post Office is discontinued?
Yes Mo [

Name: DEAID 4 Cio561E B OSACH
{plaasa print your narme)

Address: {05 nAKE STREET O 18X 177
Telaphone number: <5 44 = 5 F - S L0 Data: . ¥—2/- A/

Flease add any addiional comments on & separate piece of paper and attach it to this foarm,
Thank you for taking the fima to complate this questionnalra,
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Q5052011

DEAN & FLOSSIE BREACH

PO BOX AT
SHARPSEURG, 14 50862

Dear Postal Sarica Customer:

Thank you for relurming ysur quastionnaire conesrming the proposed discontinuancs of the Shameburg Post Office. Your
commenls, alang with othars recaived, will be ncleded in the official recard and considared carelully before further action i
Laken,

In raspongsa o your letter;

* You axpressed a cancem aboul the securily of mail Customens may place a lock on thalr maibosss, The mailooy must have a
slot large snough to aceommadate the customer's nomnal dady mail volume. The Pastal Servics does not open mailbaxes which
ara bocked and dees not accapt kays for this purpose, K not rural mail baxes ihen the poasibiiy of CEU'S cauld proviga the
segufity of individually locked mad sormpariments,

s You expressed a concern about senior ctizens. Carrier sarvica is beneficial to many senior ciizens and lhass who face spacial
challenges because tha camier can provide delvary and retall sarvicas b either readskda mallbaxes ar CELUs. Customers de nat
have to make & spacial trip ta the post office for sarvice. Special provisions ara mase for hardship cases or special custamer
neads. To raquast an axception for hardship delivery, custamers may contact the Lenox postmaster far mare inSsrmation.

= Yau exprassad & concamn abaul nenpostal sarvices. Nonpestal sendces providad al e Sharpsburg Post Offica will be avaiabla
af the Lanox Post Office, Government farms nammally pravided by the past office will be availabla at the Lenex Post Offica ar by
contacting your lacal govarmment agency.

= You sxpressed a concern about nanpostal senvices such as the public bullstin baard, Thera is a bullstin Beard at the Lenox or
Girawity Post Office that can be ulilized for his purpass,

If it s datarmined that & discontinuanca of the Sharpsburg Post Offica should be pursued, & formal propasal will be posted n e
Lance Past Cffice, Gravity Post Office and Sharpshuerg Post Ofice af a later data, If you have addiicnal quaskions ar camments,
please feal friza b contact Karen Lenane at (319) 399-2002.

Sincarely,

(o i

Jean Susnjar
Manager, Post Office Operations
PO Box 5958
Cadar Rapids, lowa, 524065-5908
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Postal Service Customer Questionaire Analysis

Cu=shonnaires were gistibuled b al delhery customars of the SHARFSAURG Poll Offce an 0302352011, Addilionaly,
during the sureey period, quastionngimes wers avalable 81 1he SHARPSBURG Pos) Otfce 1o walke-n relail cusiomers.

Humbsar of Questionaines
Tarlal quaslicrndings desinbubed ]
Faworable 1o prapasal ]
Lindsraneables to pragassl 17
EXprassing o apinan 17
Tofal gueshonnaires recehed s
—
Poatal Congarms
The= following poslal concerns were expressed
4 ‘Concem (Fasorag):
b Mo Concam
Fhmsponse:
5 Cangan (Mo Qpirice):
* Customer sxpressed a concern aboul nonpastal sevicas
RS pors s
¥ou expressed a concern about nonpostal serices. Nonpostal senvices provided at the Shampstiing Post Office wil ba
avalable at the Lengy Past Office, Govammant iems nanrelly pravidsd By the pest ofice will b= avardable al the Lenox Pest
Offica o Dy Corieang your Iedal gosarerant agency.
3 G [Ma Cpanicn).
© Cuslomers wene concerned aboud senion cilizens
Rssapongs:
¥ou expressed a concem abaul seniar citzens. Camier senvice is beneficial b many serior chizans and (hoas whe oos
spedal chalenges becausa tha carmar can provide delivary & rolail 2aracas i etk pasdads mailboses ar CEUs.
Cuslnmers Ao ngl hava 1 el & epssiinl wig 1o (he posl afke for senace. Specol provsions are made for hamdship casas or
BpRGal Sastomd needa To reques! an excepton for hardship dekvery, customaers may caniact the Lesos posimaster Tor
meon= mformation,
4 Goncemn (Mo Opiniong
Cuglnmars wang concarad about aenior clizens
Response:
YaU AXArGEEed B CONGET AHOU sty GTpans Carer servce i beneficol o marry senior cilizers and thosa whi facae
gpecial challenges because the camer can prowide delsery and relal sarvices o roadsicks mailbodes or GBUs, Cuslomers @a
nal have io make 3 spocial ¥rip 10 the post offics far sanvica, Spacial prdnisitrs are made for hardship cases or special
DR needs, Ta mguedl & axcepfion for hardship delwery, customers may contact She adminksirative postresher Tar
mane infermalian,
5 Concem: (Mo Opinkn):
© Gustomarg wera concamed aboul the limnsd houns of cperabon o1 the past athce:
Responme:
Yol QEprassad @ Conern abou e biiiled hours of agerabion al the pes| oiice. Postmasher kevel ard office servios hours ana
determingd by g worklasd anabpsis which includes. the rumiber of delfveries and revenug, A warkkoad analysis indicaled the
office had declned. Camer serdce wil provide 24 hour ancess 1 the mail Relall servioss provided al the past ofce ans
ariilatie fram the candar. Wasd rana et @ rod feguine mesting e camer at e maibor. Stamos by Mal and Monsy
Order Applicanen forme ane aailable ki customer convenience. Lisied belkow ans some sevices avaliable from the canmiar
ared P I Gbfan tham
PURCHARING STAMPS BY MAIL
The Etamps by Mall Pragram providas cislomens e opparurily 1o purchase stamps, envelopas, and peslal cards by wsing
Farm E-EEF-H._ Samp Purchase Order (Rural), awvailable from the post oMoe o the cantiarn Gammamaralive stamps a5
slamp coliecling products are also avalable. Tha custamar addrseas e poalage pid ceder form anveiops, sncioses
payment by perecnal check ar popial morey oilder msds paypable o the US Postal Serdce, and mails tha Torm (peshge-ines)
o dedveg il i e mailbon for the camier o pick up. Most ordars ane procassed owannigil. and sone immedalsly.
PURCHASING POSTAL MOMEY ORDERS
Cuzlnmars may puichase monsy orders by meeting the camer al the maibax, complating an soedcaian, ond paying The
CRifed [in Gazh) lhe price of the morey order, plus the fee. Tre carnar gives T cLRiorss? B redeip &r 0 apphcatian. The
money order is completed when the carmiar ralunas i s 90t oMica, and A oy order receipl s leftin the cuslomer's
maiion on e next dakvary day, Mosl cuglamens pidida the camesr wilh a stamped. seb-addressed envakana in whick e
compkesed monay ordar is mabed s destinalion. ¥ cuslomers prelar, the completed maney anders will be raturmsd for
vt T alian oo e et dalivany day.
SPECIAL RERVICES
Spaoial safviied wich as cerlded, registered. Express M, delvery conlrmatian, sagnatun eonfirmation, snd 20D may b=
ablamed from the cames by leaang 2 note 0 e malbox, along Wit ' Bppeeniale peymecl The carier vl provide the
serwces Thal day and leave a custamar racein in ey e [pos o e nesd delivery day.
HOAL CHMG UL
Custamen who wil be avay for an extended fme such as a vacalion, may gt Tl their el be hald al the post ofice
during their abaence. Wpan ressm the customen asks tha poel alfize by iesume debyery.
g ‘Cancem (No Opinic);
T Mo Concam
Fasporne:
% Cancern (UnFanorabke):

Caushomer expressed a cencanm abaul imagular heues Tl e ueal roule s=rees the community



1o

i1,

14,

15

16

Respanse:

o RepiRsed A COnBm aboul Freguiar hpuns that the rural rovles serves the community. Our carmers sinse Lo provde
BEine Bl Apprakmdtaly the same Sme on a daily bass, hosever masl wolummes, and weather conditions. ofan atfact delvany
trres, If you desie special services Yom Hae rural canier you ray leava o nele in your malbos nstucling the cames io
Sound Fis hemn, and e masl the Camarn i resve semvazee. Relail serdcss may alsa be chianed al the Lenoa or Graviy
izl Qi

Caonozm (UnFaworablal
CURMET gXpresaad & concan aboul leaving maoney i the moilbox

Preeraonze:

ou alsd Bepreased B concan Aol Baving ey in the maikoz. A gueslionnaire was sent fo ihe postal inspection serice
concaming mail ihefl and vandai=zm n the suspended Post Oihce area. Ther ecends indicaln INaL Tre Med not Boan ay
rapurt of mad theft or vandalism in the area. Howower, CUSAOMans may placs & Roos in el mailas inglnasting e cars o
sound thidr Fem whan thay ariva o ordar %0 tensact irencisl Dusinegs,

Concam [UnaFavorable):
Wixprﬂﬂﬂ A concarn ahaut the inakilly of 1he nueal carmian i weigh and rats e and ;I:IWF'E

Reaponse:

¥ou expressed a concam aboul the inabilty af tha ruml cemad B waigh and it lefem ond peckages. The noral carner will
Acpegd any bers O pRckages o maiing, Tre Srier wil sslimale the cosl and provide a receipt 1or @y maney receed. On
e felkraing dalbvary day e carner wil prowvide change or & bl for the ameund over the esimalb:

Corcern |UnFavoraile):
Cuslomer axprassed a concam aboul 1ha inapdily of e neeal caias 16 wegh and rale lelters and packages.

Reapanas.

fou expressed a canpem aboul the inakilty af the real Carmar o weigh Sed r@abe letérs and packages. The ural camer vall
ACHET Aty 18iTers O packages for maling. W posiage has nol been applied, estmate the amourd of postags resded and
ez e maney N e maikbar. The package MUST have & matching retum acddoass Thal it e =ame as he caleclion poird.
Sirce the retum address matchas the colaciion poin bnd & & knoem customer B camer will eslimale the cost and provide:
A racaipd lor vy raney received. On e folowang delivery day the caner will provice changa o & hill Tar e amcunt cyer
1he axlmeds.

‘Goncem (UnFavorabia)

Cuskomer expeaiied 8 condern Lhat the Postal Service should switch bo & day delivery.

Response:

Tha Uinites Sates Pogial Serdde @ lacng unprecedenled yolume decines and a projecied 5238 bilion shertall duricg ha
Ml decace To ardurs thal frenca conlinues ta have a wvable Pastal Seredos, 1he Posimastar Gersral hag mamduced a
comprehenshe plan inckeding cost culting, ncraaesd praductivily s sorlain gmlalive ard mgulabory changas $hat will Torm
Sz necassany fourdalion Tor & arer, more esille Poslsl Service, Five-day delivery = one al the fundamental changes that
wall Rl B Pasial Service baller respord 1o changing customer nesds. While several sheps st ba fakan 19 lully aodress
e ravgnue gap. Ppe-day delivery is one of the Postal Serdos’s besl oplions to significanty reckess its casts 1o paciialy affss)
il unprecedent=d mail volume and revenue declines, Implamanting live-day delivary it corlingerd an Congress nal enacing
Iegisiatian apainst &

Cangsin (LinFarabile):

. Customers sxressed concem for Ihose cusbomes with dsabillies wid ane fol sbls o 90 1o sdminofice Pos) Otfice o pick

L ther mall

Fesponme:

You expressed a concan about thaes cuskamand wilh disstablies ar seniar cfizens who are not anle %o go o the post o®ce o
ol L thsir mAl Custamars ane nil rsquired 1 rawvel 1o ancther pos office o receke mssl ar oniain mwlail asvees, Thasa
gaivices will be provided by the cames o 2 roadsde mailboe or custar boe wnits (o e dafermicssd ot o later dalsl in
hardship cases deliveny can be made 10 the hoirs: of @ cugtomar. Changes i 1he vpe af ml'lﬁ'r are considensd whenz
Sanicn by axiling medds waukd Inposs S0 edreme chysical hardship for an individual customar, Ay raquest e f Shangs
i delivany method must be submitled inaTiling In the administralve poatimasian

Concem {UnFavarable):

EU‘TrllummﬂhmHW concar oy Foss cuslimers with disatlfes who are not able Lo 22 to admingMce Posl OMca 1o pick
up thair

Fesponss:

o e Rased A contem Akt hose artliprers with deabiiles or serior ohizers wha ang nal Bble e go 5o 1he peal afficos i
ek i hain il Cuslomers are nod reguired 3o davel o another post ofios 10 recsive sl of ablsin relad sernoes. Thess
darvipes will be provided by the carmer to a readside malbes or chisber box unite (o be Getanmined i a bésr dafa). In
revdshp cases, delvery can be made Lo s hame of 8 cuslomes, Changses in the type of debyery are consderad whers
Sarvios Iy Guibtng reihoes would impese an exlneme givgsical hardship Tor an indiidual costones, Any psquest $ar 8 changs
in delreery methad musl be submilted in weiting 0 ™ Lanax poshmssar

Cancem [UnFasorabka):

Casplorirs S [hery weould miss the special attendon and assislanca providad by ihe persannal sl ihe

Resporme:

Courlecas and heipful sernce <an Be prosided by perssnnal 81 the Lenca or Gravly Post Gice and dom B samar Special
assslanca wil e provicksd ae aeadad,

Cowain [UnFavoraoks):

Cumslomers said they would miss the specal attantion and assistancs provided by 8 personnsl 21 the

Response:
Coireous and kelplul sarnce will be provided by persenned al the Leanoe Pogl Ctica and Som he caerer. Soscial assistanoe
will b provged as nesded.

Concem |UnFavarable):
Cuslomars warg concanied about laber delyery of mail

Respanss:

‘fiou mneessed 4 conoern aboed dalivary ime, & custonser's lcsion onoa carner's ine of Favel delanmings. e 5w of diy
mai Is cgfivared, This, of coumss. precludes providng sarly deliery of mail 1o eveny cUslamar Dasauss . 1o maler how ws
dlriches 8 roule, somebody musl be sl We do, howeser, carmlully consider The valurné af mail lor each route so that we
can gediver Ihe greates! amcunt ot mail & S aatiest peasible our. With (ke larges] st ol delvery vehicies In e warkd we
st pay special attendon 20 angngy conasrvalian measures. |0 minmmize wenicke and fuel expanass, Vahan the prics of

g il 0vins i one cent pesr galkon aur tolsl gasclne cost nses mors than 58 milkon. Thecsfe, when slrusioring a rouse
v fiue] pabance our goal 1o deliver as much mail & poskible @5 early &3 possbie with fhe need o minimize tha raval
dislance & roube miust covar.

Concern [UnFasnrablke):
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10,

21,
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Response:

Tou axpresaad a concam Sboul delivery fiss, A cuglamern's IBcalion an o camer's [ine of ravel gedermines the ime of day
mail is delyersd. This. of course, prechces providing eary dekvany af mail o every customer because. o matier how we
stuclure @ route. somabndy Mus! ba last We 4o, himaepr, cansdully consider e wolunse of mail e each rouls 5o Thal we
can dabwar e greanast amount of mal al the sarfes) posaibls hour. 'Wilh the langest Aeet of delivery vehides inthe workd vwe
musl pay special atenban b energy conservabion measures. o minimize vehicle and Tual axpansas. Whan the price of
pasaling goas wp o cend par galon oo hoal gasalng oot rids mans Than 56 milion, Thansdane, when slneclurmg & mube,
W st Balance cur goal 10 delrer ag mudh mal as possibls &3 earky as possible with the re=d o minimee e avel
distance a raule must cover. e do regret the incomverience 10 customens whio would ke, hul cannot recakg, eatly mal
delvery. For thosa custamars we aar akamplive delivady R Woes - Buch &5 poal office Dok ssrice from silher Lenes ar
Gravily o provide 3ccess i your mail aarlier and hraughoul the day.

‘Goncem {UnFavarabie)

CUsmars wera concanmssd absul sl sscurity

Response:

o gnprasiel a ol abdal the eedurily of mil, Cuslemars may place a leck an their madtoses. The maikbox rmost hawe
# =lol lamge enough v accommodats the customers rormal daly mall walume. The Postal Servce does not open maiboxes
which are kzcked and doos not acoapl keys for this punpass.

Caoncem (UnFasorabla)
CURCMETS ware COneamed ahaul mail secyrly

P epanin e

Yo eeprassed @ comcern about e keouriy of el Cuslamans may plasa & lock on hair madboxes, Tha madbos mus| have
A alal lrge acauigh o acconimals The cuslome's nommal daty mrl walume. The Postal Serace does not open mailboxes
winich are kxcked and daes nal acoes keys Tor Sis purpcea, IF not riral mail Boses Hwee the poasddty of CEU'S cauld
e e Saciiidy of indiveduslly leckad mail comparimenls,

Concemn (UnFavorabie):
wihi canternad abdil ablaining senicas Iom e camiar

[Ge e e T

You weere concemad about oblaning serdpes from tha camier, retall sendcas provided al the pae allice are ayaiable oam
tha: canniar Mokt FanRRETCesE o0 fil idaung mesling The cater &1 The maiboe. Samps by Mail and Money Order Spplicascn
forme sne avpitable for custamer convenience. Listed below are some sences avalable fom the carsar ard nge b obdain
themi

PURCHASING STAMPS BY MAIL

Tre Stamps by Mad Program provides custamers the opportunity ta purchase stamps, anvalopes. and poalal carda by using
Form 3237-H. Starp Purchase Order (Rurall. sailsths fron the post office oF the cairiar, Cammamaoralive stamps s
stamp colactiveg Droghiety arg bleo Seailabld The cusiamer addrgsaag the peslage pand crder torm emvelope, encloses
paymanl by parsorad clieck ar postal money crder made payzble In the US Pastal Service, and mals tha loem (poslage-ies)
of leaves & in the maibos for the camier o pios up. Most orders ane processad ovarnianl, and soms imivsdiately,

PURTHASING FOSTAL MONEY DRDERS

Cuslumers meyy porchass money orders by meeling the camer a1 he maibax, complating an sgolcaton. and paying the
carmiar {in Sashd the price of 1ha monegy cidkar, plus The fee. TS carmar gives T cuslomer a recaipd far e applcabian. The
ey Qs i@ compleled when e carmier relurns o She post oMoz, and a morey order receipl is 16 in the cuslomars
maikox on the next delvery day. Most customers prowide The camier with & stampad, salf-addreased anvalapa in which the
cormpleted maney onder is malad o ils destinaton. B cuslomerns pralern, ted corplebed maney ordans will b= relurnid for
werilichlion on Mg et delivarny day,

SPECIAL SERVICES

Speoial services such af cartified, regiterad, Exproas s, defvary conlirmalian, signalure condrmalion, ang SO0 may be
atiared e P chmer by kaving @ rote m e maibes. along with the apprapriale payment. The carier will proside the
services Thal day and leave a customer receipd in thie mailbox an the nest delvany day,

HOLOENG WAL
Custornan wha wil be avery for an exlended ime, such as a vacalion, may recpaest Tal Iheir mal be held & e posl oflice
during their absence. Upan refum e customer asks The post afcs b rasaima dalvery,

Gaoncem (UnFasorabia)
CAIBRMETA Wit tontamad aboul senior clizens

Resporse:

Your sepaiaad @ concenn aboul seniar cilizens, Carmer serace s beneficial Yo many senor cizans and thoge wha face
specal chalenges because the carner can pepwicks dedivary and refal] servicae 10 aither roadaite mailbboxes or CBUs.
Custoirers 9o nel havi o maka & sgeddal g 1o the poal office dor gamvice. Special provisions ane made for hardship cases o
apRsal Cusiener resds. To regues] an exosplion for hardship delrery, cuslomers may contact the Lano: pasimastar for
miha mémmalion.

Concern [WnFavoraoks):

Cuslnmars wang concannad aboul serior Gligers

ZEETHIGETH

Fou expressed a concam abaul senkar cRzens. Came senvica 5 banadicial bo many $eces Gizans and those who Boe
spenial challenges because the caniar can pooreide dlivary and ratail secdoes o readaicde maikboxes or CBUs. Customeans do
nof hava to maka & apacial ¥ip ko the poal eifice far service. Special provsions are made far hardship cases of SoadERl
LRI needd. Ta nequesst an excepton for hardship deliery, customers may antact the adminisirative posimastar for
more informalian.

Concem {UnFavarabia)

Customars wara concamsd aboul geniar cifzens

Respanss:

You enpressed o ooncern Abcar perior Siliperd, Camar serace @ benehcal o many seniar cilzens and faz= who face
apsaiad challenge s basauss e camesr can preside debvery and retal samvices o rogdsde madbcxrs or SELUs, Cuslomers oo
el s 10 maka a specal Inp ta the posloffice for service, Special prosisions ara made foe hardelup cases ar apecial
cusiomer naeds. To request an axcaption for hamdshio deliveny, Suslomese s gy contacd e Leanox poslmasier dar mors
infermatcn,

Canoen (UnFaorabls):
Cushomers wene panoemad aboul senor clizans

FRspora:
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specil chalenges Denause Mo caner can grovids daivary and el s=yices 1o either roacside mailboxes or CBLUS,
Custonmes do nid hendd 10 make 8 spedal np e De post offios lor sericoe. Special provisions ane made fo hardsp cagas or
apecial Gusiamer needs. To request an excaplian far hardship delivery. cusiomers ray contact the Lenox posimasier for
MNE inla Ao

Cancaen (UnFavorable):
Customers wene concernad about the mailsoees. being damaged by snowplows

Responaa;

Yiru expressed a concem about the malboxes Bang camaged, Flsss conlact the Lenax poztimasssr o detenming the proper
mailor location and insalation mithod hat sedd help aleyists ks cancem. Plaong e maikos on a kng, seingng
hovizantal pigs @ eie rmelhcd often use=d to awod damage. B nal nral mad koxes than the passibiity of CEU's could provide
lhe s=ority of incivicualy lockad mall compamrenss

Concam |UnFavarabie):
Ho Concern

Raspanss:

Caoncem (UnFavorable)
Yol eprassed & Condern that thiy requesied ard wene dened roal delvery sendoe

R pgsania

o empressed @ concan that yew raquastad and wera desied rural deivery sevice. There ane several guideines which muss
b ] prior 80 A noaed Baing bppviead lor delnvery. The raad o be traveled must be 2 leact 14 faai wida s maiairsd &1

all frveees. of ey, |L canrot dead end in a private drivessay evan B e diva B maintsined By a municipalily. Thens must be
a suilable fuming point provided for Sha camiar. praferatily with no backing. ¥ backing iz invoheed, thers ane ofar puidalings i
achesn 1o, IF backing B receastaied, ihe Posimasier must venty i is 0 2 low-lifc anesa and hera are ne chidoan i the
immadiale viginity o 3 meqular bass. Theme must alsa be a misireemn of ane Tamily per ana-hall mie of tavel.

Goncern [UnFavorable):

T Wou were cancemad aboul hasing 1o ravel 1 anather posl affice for s=nice

Responaa;

¥ou expressed a concemn abaut hawing fo el by anciier posi offie for ssrvice. Services provided at Ha post ctfica will b
avalabla from Ina caner, and cusiomers wil nol have o irvel fo anather postallics for Farisa. MOe arsactians da nal
nacpirg maeling the carmer o ive maikbor. Stamps by Mal and Money Ordar Application frms ans avalabls for cusiomer
CaMETiEnGE.

Monposial Concems
Thi Talgwing norpastal concems wene expressed

1

Concem (Mo Opinkang:

Custamar eeprasked & oondem abou! nonpasial servoes

Ragpanss,

You cepressedd & CONCEM ALcll npesial 2erices such as e publc buliefin boaed, Thars is 8 Gulletn bapsnd &l he Lenos or
Girarily Posd Offic thal can be wilized for this purpose.

Cancesn (Mo Opirvon);

Cushomar g prassad @ concam aboul nonpostal services

Rasporme:

Wou expressed 2 concam abolt rorddelsd sernees. Nonpostal sevices provided at e Snampsburg Post Otfce will be
avalabie at tha Langx Past Ofkce. Gavernment dorms nonmal ly provided by e st offca will be avaiable at the Lenax Post
Crifeca of iy corfacting your local gouermmanl agency,

Corcern Mo Opinion)e

Cuslomer axprassed 8 concem abaul nenpestal servces

Raspanas

Tou expressed a cancem aboll nenpoenal saivices. Menposlal senaces provided al the Sharpshung Post Oice wil be
avadabke: at thi Lenos Pogr OMse Govermmaent forms rormaly provided by tha post offiog sil ke svailable o1 the Lenos Posl
Céfich or by contacting your local govemmend agenoy. You axpressad p coniem aboul nonpesial services such as T public
Dulatin baord. Theee is & bulisfin board at the: Lenas or Graviey Post Offics (hal can be valized o this gurpose:

Concem (Mo Opinin):

Custamar expreeied & (oncern about nonpostal servioos

Ramane

Yo cxpressed A CONCEm AECLE Manposlal 2enices. Nanpostal services prowidad a2 e Shapebiarg Pos) Office wil bs
sadilabde af e Lencx Posl Gitice. Gosemment famms normally grovidied By e past atfice wil be avalabia at e Lanas Post
Oifiee o by conlachng your ksl gosernment agency.

Cancarn (ko Dginicn):

Cuiliier gxpressed a concem about nonposkal savicas

Response:

Fou axpressad 8 concam Sbaul nonpostal services. Nenposlal servicas provided 8l the Sharpsbung Post Oifice wil ba
avidable ol the Lesiox Post Qifice. Bowernment forms sormally prarded by (he post office will be available s 1ha Leroe Pogl
Citbe or oy conkaching your focal govamiven. Yeau espressed a concem aoout nonpostal sanises such pe e public bul=lin
baard. Thara & & builatin board f the Lenox or Gravly Post Office thal can Be utiized for ihiz purpose. agercy,

Congam {MNe Opinian):

Cuslomer espressed 3 conoern abods e keas of he cammunity bullelin boand 24 the PosiD®ice,

Fesponse:

M enipre i & Gonditn about nonposial servioes such as g pubkc pulalin Board, Thers is 2 bullein board 2 e Lanos: ar
Girareity Peral Office Inal can be walized for this purposs,

Canosrn (UnFarorablke):

Customer axpressad 8 concean aboul nonpostal sevices

FECTEERETY

You expressed a concenn about nonpoEial 36ricEd. such s Hite pubiic budletin board. Thera is & Dulishn Board al the Lenax o
Graviey Posl Offics thal can b utiizad for s purpass.

Corcam [LUinFayorate):

Cualimer gxpresssd a concem abaul nonposial senvcas

Responsa:

ol gxomasad a concem abaul nonposlal services. Nonpostal senvices provided &l The Sharpstung Post Offics will be
ivilakles 4l the Lenox Sost Oifice. Gowernment fonms normaly prosdded by ihe poal offics wil be awailable 3l tha Lanox Posl
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Concam {LinFayorakhs)

Cuslomer expressed a ponoen aboud the lass of the community Daflatin Daand &1 the PostOsice,

Rasponsa:

Yioru Evpregsed a concen aboud nonpostal senvices sech as fha pubfc pulksgn Boded. Thars s 4 bullste boand = e Lenox ar
Er:h“:!,' Pas! Offica that can b yrilzed b this porposs,
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Community Meeting Roster
Fostal Service Respresentive {Names and Tiles): Diate; 0402702011
lean Susnjar Manager Post Office Operations Area 4 Time 6:30

Lisa Carvar PO Review Imvestigator

Total Mumber of Custormers Present: Ji Place: _Sharpsburg City HallCommunity Building

This document may become a part of the official record that will be available for public wiewing.
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Postal Service Customer Community Meeting Analysis

(categqonee cushaomer cancems as postal or nonpostal and provide the Postal Service response for each_)

Postal Concerns

1 Concern (LinFavaorable):
T Customers expressed concern about collection of outgoing mail

Responsea:

Tou exprassed a concerm aboul the collection of outgoing mail. Collection of mail will be made by the carrer when
sarving the route. The customer shoubd raise the flag on the mailbox 1o alerl the carmer thal oulgaing mail is to be
collected from the mailbos.

Concem (UnFavaraile):
Customers expressed concern for loss of community idenlily

Response

You expressed a concem abaul the kaes of the Communities’ ientity. A community's identity derives from the intarest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve commundy identity by
continuing the use of the Sharpsburg Post Office name and 2P Code in addresses,

4 Concern (LinFavoratds);
© Cuslomers expressed concem over the apparent lack of interes! by the Postal Service for the needs of the commumnity
Response;
Tou expressed a concemn that the Poztal Service exhibits & lack of inderest in ke mailing reeds of the community. The
Fostal Senice i required to provide each communily with ragular and effective service, using the most cost afficsen)
means possible, The proposed allernate delivery servica will mest the mailing and garvice needs of he community in a
miarg cosl effeclive manner.

4 Concern {UnFavorable):
T Customer expressed a concem about leaving monay in the mailkox

Responsa:

You expressed a congern aboul leaving monay in the mailbox. A guestionnaire was senl ta the pozlal inspedion service
concerming mail theft and vandalism in the suspended Post Office area, Thedir records indicate that there has not besn
any report of mad theft or vandalism in the area. However, custormars may place a note in their mailboxes instructing the
carmer to acund heir hoen whwen they amive, i order to transact financial business,

5 Concem (UnFavorable):
" Customer expressed a concern aboul package delivery and pickup
Fesponse
Tou expressed 8 concem about package delivery and pickup. Rural carriers will deliver packages thal il in your rural
mail box, if the package does not fit in the mail box. the carrier will deliver the package up 1o ¥ mile off of the line of
travel at a dasignated place, such as on your porch o wnder a carpord,
& Concern (UnFavorabla);
" Customer expressed a concern about the nability of the rural carrier to weigh and rate letters and packages
Response:
You expressed a concerm about the inability of the rural carrier to weigh and rate letters and packages. The rural carrier
witll at:l:ﬂul any letbers or packages for mailing. The carreer will gstimale the cost and provide a receipt for any fEIny
recaived. On the following delivery day the carrier will provide change ar a bill for the amownst over the estimate
3 Concenn (LUnFavorable):

Customers asked why their post office was being discontinued while others were retained

Response:
‘I’GUF-IEBHE':I why the suspended post office was bing discontinued while others ware retained. Post offices are reviewed
on A case-by-case basis. When there is a vacancy in a small office, it is customary to conduct 2 study of the business
activity and vestigate the feasibility of providing service by alternale means
Concem (UnF avorakle)

8, gﬁ:ﬁm said they would miss the special allention and assistance provided by the persannel a1 the Sharpsburg Post

Response:
Courteous and helphul service will be provided by peraoninel at the Lenox Posl Office and from the carsier Bpecial
assistance will be provided as nesded.
g Conecern {UnFavarable):
" Customers were concerned about obtaining accountable mail and large parcels

Responsa:
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accountsble items and large parceds to the customer's residence. If you ara not hame whan delivery iz attemptad, a
notice will be left in Ihe mailbox. Large parcels will be left outside the mailbox or at & designated location or a notica will
be lef in the mailbox. Attempled delivery items will be taken back 1o the Larmont Post Office. Cuslomers may pick up the
ilerm at the post office. request redelivery on another day or authorize delivery 1o another parly.

Concern {UnFavorable)
Customers were concermed about later delivery of mail

Response:

TYou expressed a concemn aboul delivery ime, A cusiomer's localkan on a carrier's line of travel determines the time of
day mail is delivered. This. of course, pracludes providing early delivery of mail 1o every cuslomer becausa, no matter
haw wie struciure a route. samebody must be last. We do, however, carefully consider the volume of mail for each route
50 that we can delver the greatest amount of mail at the earliest possible hour. With the largest fleel of delivery vehicles
ir e workd we musl pay spacial aitention to energy consendaton maasures, o minimize vehicle and fusd expenses.
Whan the price of gascline goes up one cenl per gallon our total gasoline cost rises more than 38,5 millian, Therafore,
when sirucluring a route, we musl balance our goal to deliver as much mall as possible as early as possible with the
naaed to minimize the travel distance a route must cover,

Concam [LinFavarabibe):

Custamers were concerned aboul mail security

Responss:

You expressed a concern about the security of madl, Cusiomers may place @ lock on their madboxes. The mailbox must
have a slot large encugh o accommaodate the customer's normal daily mail volume. The Postal Senice does nol open
madbowes which are locked and does not accepd keys for this purpose.

Concarn (UnFavaorable):

Customers questioned the economic savings of the proposed discornlinuance

Rasponsa:

You guestioned the economic savings of the proposed disconlinuance. Carrier serdice is mose cost-effective than
mainfaining & postal facility and postmaster position. The Postal Service estimales a posilive annual savings.

Conceam (UnFavorable):
Customers who had received door delivery at a former residence asked why thiz service was nol available to the
Sharpsburg customears.

Response:

The growth of suburban areas and the shift of population from ane geographic area to another have created new
challanges for the Postal Service. To meet these challenges, delivery regulations were changed in 1878 o eliminate door
delivery &8 an oplien for new residential areas. Current delivery options are roadside or centralized delivery provided by
malorized carruer,

Concern (UnFavorable):

fou weng concamad about having to travel to another post ollice for service

Responss:

Tou expressed a concern about having to travel to analher past office for service. Services provided at the post offices will
be avaiabla from the camier, and cugsiomers will not hane to iraval to anather post office for sarvice, Most ransackans do
nol require meeting the carier at the mailbox. Stamps by Mail and Money Order Apalication farms are available for
cuslames converience

Concam (UnFavorable):

Customers questionsd The economic savings of the proposed discontinuance, Concern was also expressed that 1oo much
morey wias spent in the larger cities

Responsa:

You expreszed a concem aboul the sconomic savings of the proposed discontiniance, Concern was also expressed that
toa much money was speat in the larger aties. Carier sarvice can be and, in this case, 5 more cosl-efective than
maintaining a postal faclity and a postmaster posiion. Additional funds are necessary in larger cifies bacausa of a
grester workload, Larger cilies often realize greater revenue which can offsat their greater expensas,

Conecern {UnFavorable);

Cusiomers were concerned aboui obtaining services from the carmer

Responee:

You were concerned about obtaining services from the carrier, relail servicos provided at the post office are available
from the carrier, Most transactions do not require meeting the carriar at the mailbo. Stamps by Mail and Money Ordar
Application forms are available for customer commnience. Listed below are some services available from the carrier and
how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Frogram provides customers the opporunity o purchase stamps, envelopes, and postal cards by
using Form 3227-R, Btamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps
and stamp collacting products are also available. The customer addresses the postage paid order form envelope,
ancloses payment by personal check or postal money order made payable 1o the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carmer to pick up. Most ordars are processed overmighl, and some
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PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by meeting the carrier at the mailbox, campleting an application, and paying the
sarrier {in cash) the prica of the money order, plus the fee. The camer grves the cuslomer a recaipt for the application.
The money order is completed when the camer returns 1o he post office, and a money ordar raceipt is left in the
customers mailbex an the next delivery day. Most cuslomers provide the carmier with a stamped, seli-addressed
envelopa in which the completed money order is maided 1o its destination. If customers prefer, the completed maney
orders will be returmed for varification on the nexi delivery day,
SPECIAL SERVICES
Spedal services such as cerified, registered, Express Mail, delvery confirmation, signature confirmation, and CO0D may
be abtained from the carrier by leaving & rale in the mailbox, along with the appropriate payment. The carrier will provde
Ihe services thal day and leave a customer receipt in the mailbox an the nest delivery day
HOLDIMNG MAIL
Customers who will be away far an extendsd lime. such as a vacation. may request thal their mail be held at the post
office during their absence, Upon return the customer asks the post office to resume delvery,
Monpostal Concams
1 Concerm {UnFavorable):
© o Customers fell closing the Sharpsburg Post Office would cause properly values o decling
Riesponss:
There is no evidence b indicale that propery values decline when a Past Office i discordinued. Thare has been minimal
growih in the area and carrier service can accommodale any Tulure growti,
2 Concem (UnFavorable)
© Customers were concermed about growth in the commaunity
Response:
The growth of a community does not depand on the location of a Post Office. Based on information obtained oy tha
Fostal Service, it was determined that there has been minimal growth in the area in recent years, Carmier senace will be
able o accommodals fulure growth,
3 Coancern (UnFavorabla):
© Customer expressed concenn for loss of community idantity.
Response:

A community’s identity derives from the interest and vilaBty of its residants and their use of its name, The Postal Service
is hedping 19 presenve community identity by confinung the use of Sharpsburg and S0BE2 in addresses.

Cancern {UnFavorable):

Customers felt the loss of a post office would have a detrimental effect on the business community

Rasponsa:

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effactive postal services, and these will abwvays be provided to the Sharpsburg
Fost Office community. There is no indication that the business community will be adversely affected. Questionnaire
responses revaaled that custamers will conlinee |o use local businesses if the poet office s discanfinued,
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208 West Taylor Street BAGE I
PO Box 601 Phone: 641-782-2495
Creston, lowa 550801 Fax: 641-782-2497

Email: laura.hartman@mail. house.gov

From the desk of...

Laura Hartman

Regional Representative
Congressman Steve King

FAX COVER SHEET

oue: fotof =11

g - 25) - 2052
Phone # '

Message:
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June 14, 2011

Mr. Dennis McLaughlin

Consumer Industry Contact Manager
Congressional Affairs

United States Postal Service

PO Box 189996

Des Moines, lowa 50318

Dear Mr. McLaughlin,

1 have enclosed a copy of the letter which I received from Mr, Dean Breach regarding his concerns
about the closing of the post office in Sharpsburg.

| would appreciate your assistance in this matter by providing any information that would be helpful to
Mr. Breach, Please send a reply to my Creston office, Attn: Laura Hartman, PO Box 601, Creston, Iowa
50801.

Your assistance is appreciated.

Sincerely,
Steve King
Member of Congress
SK\LH2
WASHINGTQM, D.C, OFFICE STORM LAKE OFFICE SOUX CFFICE
1433 LONGWORTH B AKE AVENUE 526 mﬂa STREET m,mﬁggm
HOUSE OFFICE BLILDING STORM LAKE, A 50588 HTTPAWWW HOUSE GOV TEVEKINGY SIoUX CITY, A 5110 COUNLIL BLUFFS, 1 16

(200} 264400 (71 TeR-ANET (T12) F24-4802
7
FAX: [202] 228-0193 FAX: (71323 7322217 r-n;t. |12} P24-4858 F .;:-'{l:'u:;::‘m
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U.S. Congressman Steve King
PO Box 601

Creston, lowa 50801

Phone: 641-782-2495

Fax: 641-782-2497

INFORMATION RELEASE FORM

The Privacy Act of 1974 prohibits the government from revealing any information from personal files of
individuals without the expressed permission of the person involved.

Disclosure of personal records to a Member of Congress, who is acting in behalf of a constituent, is prohibited
unless the individual, 1o whom the record pertains, has consented. )

1, the undersigned, hercby authorize Representative Steve King to receive information in my file pertinent to his
inquiry on my behalf.

Piease Print Cleanly '
Date: ( -/2-// Email Address: {],JJ 4 ) B
Name: First JDEAN ) initial 1) Last BRERCH

street: (SHARPSBUR G City: /25" ARKE | _swe Jowrr

Zip: SOB& 2 Phone H_L 4/ H7-gt60 W B 1 Jia Cell: G4 /-y~ Flo b
Social Security # V&R ~Rds - Sl Militaryt 78] 84454}

Immigration #__ M/ A Date of Birth: _4/ ~R9-27 Place of Birth: __ LJBLYWUIT Towa

signsture;_ ean) 1) CdBiemele

If you would like information to be provided to another interested party, please indicate beiow,

I authorize to receive information from Representarive Steve King that is
relative to my case. (attorney, spouse, power of attorney. etc.)

Signaiure:

Please provide a brief description of your request.

PDSTAL BERWCE PROGBING CADS WG SHARSBURG, Jowd PosT OFFICE
LinDA SPRG HAS BEEN Oic FOR OVER 18 Yeaes WITHOVT BRiNG
APPoIwTED PPSTMRSTER. AMD (5 STILL WILLIPLG TOSERVE, WMy LD0ES
THEPOSTR L SERVICE THIc THES NEED TO Chpsk DUR FoST OFFIcE ?_‘5
THEY HPOE ALREADY SAUED A BuwDrLE OF MowEY ASs -SHE HAs MB&"M/,
ARY THIKT “fou CAn DO TO0 WELP US SRUE OVR FPosT OFFICE Wiis BE Geaay
APPRILIATED.

THP'“)K Hou FoR Your, HEwe -

Alean) 2. FBeseck
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. REPRBEVTATIVE STEVE KNG L WIAY (8,801 |
/181 Aon6 WORTH Housk OFFICE BLDG
L WAsSHIWGTOR, PC. Q0578 : s

REPRESEN TATIVE ISING

,I"m.u WEITIWG THIS L&TTER TO ASK YOUR HELP 17/
PrREVENTIVG THE ys POSTRL SEkicl: FArom Ciosiaié
 OUR VOST OFFICE HERE /1) SHARLSBURG, LOWR. . .

MU DAUCHTER HAS REEN OFFICER |0 CHAREE DR OUkR 1§ Yrpes
RWD WOVLD AIRE TO COVTMU  BEForRE HER Wi HAD
‘ 3 PosTmMAsTERS 100 3 Y£ARS HET SHE whs WEd=R APDIATVED
PosTMASTEL. .SHE HAS VO BEW E(TS . HABsw T 7#<4
LS PosTAL.SERICL PLREADY SALUED A  BUMDLE,

 WEARE A SHMALL TOWW WIMH RES/DES THE POSTOFFICK, _
e . WE HALL. R QROCKRY STORE , ACAFE. ARD. A REARIR SHFs., - .
MU DAUCHTEL Aléo RUNs THE GRociZRY STofE AD (ZAFE.
IFE THE PoST OFFICE CUDSES SHE Lk HAUE 7o S<K

EMPLOYMENT ALs&WHERE , THE GRocsey A CAFL WiLL
TTHER) Ciosk. APDPTHE "TOWMR) UWNLL SQEEER. ..

A/.c' ARE. Pﬁooa_oP oaoe smm_L. —raam)

— mmen e e m —— —— = - ——— A —— . - . =

-rﬂav)_v___uou f—’oa H_mi'lfiwb’ ‘1&/) CAR Do Foe Us, _

P Abas) 10 $Bhwas”
. Po Bax i,
~SHARPS BUR G, Tmum Sosaa oax?
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03/232011
Dear Postal Service Customer

As the Postal Service manager respansible for all Post Offices in your area, | would like your opinion concarning @ possibla change
wn the way your postal senace 1s provided The recommended change is tentatve and will nothndlnafnrmslplwmﬂwﬂnlwe
cnnduduhmtwﬂlprovﬂaamxinumdegrnnfregulaund.mcﬂwm

The postmaster at the SHARPSBURG Post Office was promoted on 03/20/1893. A review of the business actvihes of the Post
Office revedled that the office workload had declined. Our office review revealed an average 17 30 dauly retad window transackons
This reduced workioad suggesls that the maintenance of an independent office at SHARPSBURG may not be warranted.

Briefly, we would like t0 provide pickup and detivery of your mai, aswell as the sale of stamps and all other customary postal
services, by rural roule service emanating from the LENOX PO. 15 [0MIke T JoT ¥ MLk B

We estimate that camer service would cost the Postal Service substantiaj ntaining the Post Office in your

community and sill provide reguiar and effechve service Enclosed 1S .': aboyt some of the servicas avaiable from the
s of service 8t this office are 08 00-16 30.

camer. Retail services are aiso available at the LENOX PO, located(7 OJ
O G W kome
ALL
. Hours of sennce ai Hiﬁsoﬂiu are

Monday through Friday, and closed on Saturday Pest Office box s¢

In addition retal sarvicas are also available at the GRAVITY PO, s
07 45-18 15, Monday through Fnday, and 08.15-09.45 on Saturday

VICE

I Invite you to think about a possible change ic Rural Route Service. Plaase return the enclosed questionnaire by 04/27/2011 using
the pre-addressed envalope provided or at the community meeting.

You may, of course, want to discuss this form of service win us pefore drawing any conciusions. Postal representatives will be a
the Sharpsburg City Hal/Community Bulldng on gﬂ:l_}zm! from g;n,ml_@,ln answer questions and provide informahon about
our service You may wish to discuss and submit your questonnaire at that tme

if you have any queshons, you may call Karen Lenane at (319) 399-20802.
A —— ——— N —————

Thank you for your assistance.

Sinceraly,

i

JEAN SUSNJAR
Manaper, Post Office Operalions
PO Box 8888

naire and return envelope Summary of Post Office Change Regulabons,
Carner delvery information CB8U mformation sheet (when appropriate)

-5
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS
The Postal Service is proposing t© close the Sharpsburg, LA Post Office and provide deiivery and retail services by rural route

sarvice under the administrative responsibility of the Lenox Post Office, focated 10 miles away.

The imaster posilion became vacant when the postmaster was promoted on March 20, 1993. Since the postmaster vacancy an
OIC hes been installed to operate the office. Postmaster lsvel and office service hours are datermined by 2 workioad analysis
which includes the number of deliveries and ravenue.

The office is being studied for possible closing or consolidation due 10 the following reasons: Study for discontinuance request
based on minima workload, revenue, need for more aperational efficiency and the ability for the ostal Service o provide effective
and regular service by an altermate means.

The Sharpsburg Post Office, an EAS-53 level, provides service from 07-:00 - 11:30 Monday - Friday , 08:00 - 10:30 Seturday and
jobby hours of 07:00-1 1:30 on Manday - Frldaf and 09:00-10:30 on Saturday to 22 post o&ce box customers and 47 delivery
custorners. Retall services included the sale of stamps, stamped paper, and money orders, special services such ag Reg

Mail, Certified Mail, Insured Mail. COD Mall, and Express Mail services; and the acceptance and dispatch of all classes of mail,

The retail window averaged 17 mac:ion‘a) accounting for 21 minute(s) of retail workioad daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. ce receipts for the last 3 years
were: 55,610 ( 15 revenue units) in FY - $5,792 ( 15 revenue units) in FY 2000; and %5145 ( 13 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On April 27, 2011, representatives from the Postal Service were avallable at Sharpsburg City HalCommunity Buiiding to answer
questions and provide information to customers. 41 customer(s) attended the meeting.

On March 23, 2011, 68 guestionnaires were distributed fo dlli\l:iz customers of the Sharpsburg Post Office. Questionnaires wers
also avallable over the counter for retail customers at the Sharpsburg Post Office. 35 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 1 favorable, 17 unfavorable, and 17 expressed no opinion.

A petition supperting the retention of the Sharpsburg Post Office was recaived on April 27, 2011, with 71 stures. If this
proposal is implementad, delivery and retall services will be provided by the Lenox Post Office, an EAS-16 level office. Windaw
service hours at the Lenox Post Office are from 08:00-11:30 & 13:00-1 .30186:30, Monday through Friday, and closed on Saturday.
There are 45 post office boxes available.

Retail service s also available at the Gravity Post Office an EAS-11 level office, located eight miles away. Window servica hours at
Gravk{ Post Office are from 07:45-11 30 & 12:30-16:15, Monday through Friday and 08:15-09:45 on Saturday, There are a7 post
office boxes available for rent.

The following concems were exprassed on the returned questionnaires, at the community meeting, from customer letters, an the
pelition, and from the congressional inquiry: :

4 Concem: Customer expressed a concem about ireguiar hours that the rursl route
' * serves the community

Response: The customer expressed a concern gbout imegular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same time cn & daily basis, however mail valumes
and waather conditions often effect delivery times. If you desire special
services fram the rural carrier you may leave a ncte in your mailbox
instructing the carrier to sound his hom, and then meet the carrier to
receive sefvices. Retall services may also be obtained at the Lenox or
Gravity Post Office.

2. Concem: Customer expressed a concern about leaving money in the mailbax

Response: The customer also expressed 2 concem about leaving money in the
mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office area.

Their racords indicate that there has not been any report of mail theft or
vandalism in the arsa. However, customers may place a note in their
mailboxes Instructing the carrier 1o sound their hom when they arrive, in
order to transact financial business.

3, Concern: Customer expressed a concerm aboul nonpostal services
Response: The customner expressed & concein about nonpostal services, Nonpostal
services provided at the Sharpsburg Post Office will be available at the
local government agency.

Customer expressed a concern aboul the inability of the rural carmier 10

4  Soneme weigh and rate letters and packages
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Response: The customer expressed a concem about the inability of the rural carrier

Response:

8. Congern:

T Concern:

Response:

8. Concern:

Response:

to weigh and rate letters and packages. The rural carrier will accept any
letters or packages for mailing. The carrier will estimate the cost and

provide a receipt for any money received, On the following delivery day
the carrier will provide change or a bill for the amount over the estimats.

Customer expressed a concern about the inability of the rural carrer to
weigh and rate letters and packages.

The customer expressed a concern about the inability of the rural carrier
to welgh and rate letters and packages. The rural carrier will accept any
letters or packages for mailing. If posiage has not been applied,
estimate the amount of posiage needed and leave the money In the
mailbox. The package MUST have a matching retum address that Is the
same as the collection peint. Since the return address matches the
collection point and Is a known customer the carrier will estimate the
cost and provide a receipt for any money recsived. On the following
delivery day the carrier will provide change or a bill for the amount over
the estimate.

Customer expressed a concermn that the Postal Service should switch to
5 day delivery.

The United States Postal Service is facing unprecedented volume
declines and a projected $238 billion shortfall during the next decade.
To ensure that America continues to have a viable Postal Service, the
Postmaster General has introduced a comprehensive plan induding
cost cutting, increased productivity and certain legislative and regulatory
changes that will form the necessary foundation for a leaner, more
flexible Postal Service. Five-day delivery is one of the fundamental
changes that will help the Postal Service better raspond to changing
customer needs. While several steps must be taken to fully address the
revenue gap, five-day delivery is one of the Postal Service's best
oplions to significantly reduce its costs to partiaily offset its
unprecedented mail volume and revenue declines. Implementing
ﬁv;dsty Ifelivary is contingent on Congress not enacting legisiation
agains

Customers expressed cancern for those customers wilh disabilities who
are not able to go to adminoffice Post Office to pick up their mail

The customer expressed a concern about those customers with
disabilities or senior citizens who are not able to go to the post office fo
pick up their mail. Customers are not required to travel to another post
office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox or cluster box units (o be
determined at a later date). In hardship cases, delivery can be made to
the home of a customer. Changes in the type of delivery are considered
where service by existing methods would impose an extreme physical
hardship far an individual customer. Any request for a change in delivery
method must be submitted in writing to the administrative postmaster.

Customers expressed concern for thosa customers with disabilities who
are not able to go to adminoffice Post Office to pick up their mail

The customer exprassed a concemn about those cusiomers with
disabilities or senlor citizens who are not able to go to the post office 1o
pick up their mail. Customers are not required to travel {o another past
office to receive mail or obtain retall services. These sarvices will be
provided by the carrier to a roadside mailbox or cluster box units (to be
determined at a later daie). In hardship cases, delivery can be made to
the home of a customer. Changes in the type of delivery are considered
where service by existing methods would impose an extreme physical
hardship for an individual customer. Any request for a change in delivery
method must be submitted in writing to the Lenox postmaster.

Customers said they would miss the special attention and assistance
provided by the personnel at the
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Response:

10. Concern:

11. Concem:

Response:

12. Concem:

Response:

13. Concermn:

Response:

14, Concarn:

Response:

1§, Concem:

4:12PM  HP LHSERJEI] FHX 641-782-2497
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Courteous and helpful service can be provided by personnel et the
Lenax or Gravity Post Office and from the carrier. Special assistance will
be provided as needed.

Customers said they would miss the special attention and assistance
provided by the personnel at the

Courteous and helpful service will be provided by perscnnel at the Lenox
Post Office and from the carrier. Special assistance will be provided as
needed.

Customers were concerned about later delivery of mail

The customer expressed a concern ebout delivery time. A customer’s
location on a carrier's line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. Ve do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earfiest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of

ine goes up one cent per gallon our total gasoline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover.

Customers were concemed about later delivery of mail

The customer expressed a cancem about delivery time. A customer’s
location on a carrier's lina of travel determines the time of day mail is
delivered. This, of course, preciudes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mall
at the earliest possible hour. With the largest fleet of delivery vehicles In
the world we must pay special attention o energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our total gasoline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal o deliver as much mail as pessible as early as possible with
the need to minimize the travel distance a route must cover. We do
regret the inconvenience to customers who would like, but cannot
receive, early mail defivery. For those customers we offer alternative
delivery services - such as post office box service from either Lenox or
Gravity to provide access to your mail eadier and throughout the day.

Customers were concemed abaut mall security

The customner exprassed a concem about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommadate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers wers concerned about mail security

The customer expressed a concem about the security of mail.
Customers may place a lock on their mailboxes. The maitbox must have
a slot large enough to accommodate the customers normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose. If not rural mail boxes then
the possibility of CBU's could provide the security of individually locked
mail compartments.

Customers were concemed about obtaining services from the carier
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Response:

16. Concern:

Response:

17. Concem:

Response:

18. Concem:

The customer were concerned about cbtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the camier at the mailbox.
Stamps by Mail and Money Order Appiication forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), avallable from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, pius the fee. The camier gives the customer a
receipt for the application. The money order is completed when the
carrier retums to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most cusiomers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. |f customers prefer,
the completed money orders will be retumed for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confimation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave &
customer recaipt in the mailbox on the next delivary day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,

may requesi that their mail be held at the post affice during their

g:“svenca. Upan return the customer asks the post office to resume
ery.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Camier service
is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retall services
{0 either roadside mailboxes or CBUs. Customers do not have to make
a special trip to the post office for service. Special provisions are made
for hardship cases or special customer needs. To request an exception
for hardship delivery, customers may contact the Lenax postmaster for
more information.

Customers were concemed about senior citizens

The customer expressed a concem about senior citizens. Carrier service
is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services
to roadside mailboxes or CBUs. Customers do not have to make a
special trip to the past office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmasier
for more information.

Customers were concerned about senior citizens
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The customer expressed a concern about senior citizens. Carrier service
is beneficlal to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services
to roadside mailboxas or CBUs. Customers do nct have to make a
special trip to ihe post office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the Lenox postmaster for
more information.

Customers were concermed about senior cilizens

The customer expressed a concem about senior citizens. Carrier service
is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services
to either roadside mailboxes or CBUs. Customers do not have to make
a special trip to the post office for service. Special provisions are made
for hardship cases or special customer needs. To request an exception
for hardship delivery, customers may contact the Lenox postmaster for
more information.

Cuslomers were concerned about the limited hours of operation at the
post office

The customer expressed a concem about the limited hours of operaticn
at the post office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of
deliveries and revenue. A workload analysis indicated the office had
declined. Carrier service will provide 24 hour access to the mail. Retail
services provided at the post office are available from the carrier. Most
transactions do not require meeting the carrier at the mailbox, Stamps
by Mall and Monay Order Application forms are avallable for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides cusiomers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural}, avallable from the post office or the
camrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage pald order form
envelope, encloses payment by personal check or postal money order
made payable to the US Pastal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the camer at the
mailbox, completing an appiication, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer 2
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most cuslomers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed 1o its destination. If customers prefer,
the completed money orders will be retumned for verification on the next

delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmaticn, and COD may be cbtained from
the carrier by leaving a note in the maiibox, along with the appropriate
payment. The carrier will provide the sarvices that day and leave a
customer receipt in the mallbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an exiended time, such as a vacation,
may request that their mail be held at the post office during their
al;:enca. Upon return the customer asks the post office to resume
delivery.

Customers were concemed about the mailboxes being damaged by
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The customer expressed a concern about the mailboxes being
damaged. Please contact the Lenox postmaster to determine the proper
mailbox location and installation method that would help alleviate this
concem. Placing the mallbox on a long, swinging, herizontal pipe is one
method often used to avaid damage. If not rural mail boxes then the
possibility of CBU's could provide the security of individually locked mail
compartments

You expressed a concern that they requested and were denied rural
delivery service

The customer expressed a concem that you requested and were denied
rural delivery service. There are several guidelines which must be met
prior to a road being approved for delivery. The road to be traveled must
be at least 14 feet wide and maintained at all times of the year. it
cannot dead end in a private driveway even if the drive is maintained by
a municipality. There must be a suitable tumning point provided for the
carrier, preferably with no backing. |f backing is involved, there are other
guidelines to adhere to. If backing is necessitated, the Postmaster must
verify it is in a low-traffic area and there are no children in the immediate
vicinity on a regular basis. There must also be a minimum of one family
per one-half mile of travel.

You were concerned about having to travel to another post office for
sarvice

The customer expressed a concem about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are avallable for customer convenience.

Customer expressed a concem about package delivery and pickup

The cuslomer expressed a concem about package delivery and pickup.
Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to % mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

Customers asked why their post office was being discontinued while
others were retained

The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on &
case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate the
feasibility of providing service by altemate means.

Customers expressed concem about callection of oulgoing mail

The customer expressed a concem about the collection of outgoing
mail. Collection of mail will be made by the carrier when serving the
route. The customer should raise the flag on the mailbox to alert the
carrier that outgoing mail is to be coliected from the mailbox.

Customers expressed concem for loss of community identity

The customer expressed a concem about the loss of the Communities’
identity. A community’s identity derives from the interest and vitality of
its residents and their use of its name. The Pastal Service Is helping to
preserve community identity by continuing the use of the Sharpsburg
Post Office name and ZIP Code in addresses.

Customers expressed concemn over the apparent lack of interest by the
Postal Service for the needs of the community

641-/82-24397 p-.12
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Response: The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service Is required to provice each community with regular and effective
service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the
community in @ more cost effective manner.
) Customers guestioned the economic savings of the proposed
28. Concem: discontinuance
Response: The customer questioned the economic savings of the proposed

discontinuance. Carrier service is more cost-effective than maintaining a
postal facility and postmaster pasition. The Postal Service estimates a
positive annual savings.

Customers questioned the economic savings of the proposed
30. Concern: discontinuance. Concern was also expressed that too much money was
spent in the larger cities

Response: The customer expressed a concern about the economic savings of the
proposed discontinuance. Concern was zlso expressed that too much
money was spent in the larger cities. Carrier service can be and, in this
case, is more cost-effective than maintaining a postal facility and a
postmaster position. Additional funds are necessary in larger cities
because of a greater workload. Larger cities often realize greater
revenue which can offset their greater expenses.

Customers said they would miss the special attention and assistance

91, Concern: provided by the personnel at the Sharpsburg Post Office.
Response: Courteous and helpful service will be provided by personnel at the Lenox
Post Office and from the carrier. Special assistance will be provided as
needed.

32, Concem: Customers were cancerned about obtaining accountable mail and large

Response: The cuslomer expressed a concem about obtaining accountable mail
and large parcels. The carrier will attempt delivery of accountable items
and large parcels to the customer’s residence. If you are not home when
delivery is attempied, & notice will be left in the mailbox. Large parcels
will be left outside the mailbox or at a designated location or a notice
will be left In the mailbox. Atempted delivery items will be taken back to
the Lamont Post Office. Customers may pick up the item at the post
office, request redelivery on another day or authorize delivery 10 another pa

33 ¢ ) Customers who had received door delivery at a former residence asked
) R why this service was not available 1o the Sharpsburg customers.

Response: The growth of suburban areas and the shift of population from one
geographic area to another have created new challenges for the Postal
Service. To meet these challenges, delivery reguiations were changed
in 1978 to eliminate door delivery as an option for new residential areas.
Current delivery options are roadside or centralized delivery provided by
motorized carrier,
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go 1o the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mall.

Savings for the Postal Service contribute in the long run fo stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

ol S

oo

Some disadvantages of the proposal are:

1 The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2 Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A
carrier route address will be assigned.

4 A change in your PO Box Fees may be a result of this proposal.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

[1. EFFECT ON COMMUNITY

Sharpsburg Is an unincorporated community located in Taylor County. The community is administered poli by Mayor and City
wundil. Police protection is pmvido:g the Taylor County Sheriff Dept. Fire protection is provided by the Sharpsburg Vaoluntesr
& Dept. The community is comprised of retired people, farmersiranchers, and those who commute to work at nea

_ommunities and work in local businesses.

Businesses and nizations include: Sharpsburg City Council Sharpsburg Volunteer Fire Dept Methodist Church Ministerial
Association Pmmdm Church Sharpsburg Community Club Freedom Quilters Gmuf. ing General Store Gene's Garage
Bond's Auto Shop Mainz Haus(paintings & wood ca s) Pro Cut Lawn Mowing Service Premier Jewelry Consuliant, . Residents
may travel to nearby communities for other supplies an services,

Nonpostal services provided at the Sharpsburg Post Office will be availabie at the Lenox Post Office. Government forms normally
provided by the Post Office will also be available at the Lenox Post Office or by contacting your local government agency.

The following nonpostal concems were expressed on the retumed questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

1. Concem: Customer expressed a concemn about nonpostal services

Response: The customer expressed a conceimn about nonpostal services such
as the public bulletin board, There is a bulletin board at the Lenox or
Gravity Post Office that can be utilized for this purpose.

2, Concemn: Customer expressed a concem about nonpostal services

Response: The customer expressed a concam about nonpostal services such
as the public bulletin board. There is a bulletin board at the Lenox or
Gravity Post Office that can be utilized for this purpose.

3. Concern: Customer expressed a concern abaut nonpostal services

Response. The customer expressed a concem about nonpostal services.
Nanpostal services provided at the Sharpsburg Post Office will be
available at the Lenox Post Office. Government forms normally
provided by the post office will be available at the Lenox Post Office
or by contacting your local govemment agency.

4. Concem: Customer expressed a concern about nonpostal services
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Response: The customer expressed a concern about nonpostal services.
Nonpostal services provided at the Sharpsburg Post Office will be
available at the Lenox Post Office. Government forms normally
provided by the post office will be available at the Lenox Post Office
or by contacting your local government agency. You expressed a
concemn about nonpostal services such as the public bulletin board.
There is a bulletin board at the Lenox or Gravity Post Office that
can be utilized for this purpose.

5. Concemn: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services.
Nonpostal services provided at the Sharpsburg Past Office will be
available at the Lenox Post Office. Government forms normally
provided by the post office will be available at the Lenox Post Office
or by contacting your local government agency.

6. Concemn: Customer expressed a concern about nonpestal services

Response: The customer expressed a concefn about nonpostal services.
Nonpostal services provided at the Sharpsburg Post Office will be
avallable at the Lenox Post Office. Government forms normally
provided by the post cfiice will be available at the Lenox Post Office
or by contacting your local government. You expressed a concem
about nonpostal services such as the public bulletin board. There is
a bulletin board at the Lenox or Gravity Post Office that can be

utilized for this purpose. agency.

cern: Customer expressed a concern about the loss of the community
¥ Con ) bulletin board at the PostOffice.

Response: The customer expressed a concem about nonpostal services such
as the public bulletin board. There is a bulletin board at the Lenox or
Gravity Post Office that can be utilized for this purpose.

8. Concern: ' Customer expressed concem for loss of community identity.

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service Is helping to
preserve community identity by continuing the use of Sharpsburg
and 50862 in addresses.

9 Contlion: Customers falt closing the Sharpsburg Fost Office would cause
: . property values to decline.

Response: There is no evidence to indicate that property values dedline when
a Post Office is discontinued. There has been minimal growth in the
area and carrier service can accommodate any future growth,

= Customers felt the loss of a post office would have a detrimental
10. Conose: effect on the business community

Response: The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these

q will always be provided to the Sharpsburg Post Office community.
"\ There is no Indication that the business community will be adversely
X affected. Questionnaire responses revealed that customers will
continue to use local businesses if the post office is discontinued.

11. Concern: Customers wera concemed about growth In the community.

Response: The growth of a community does not depend on the location of a
Post Office. Based on information cbtained by the Postal Service, it
was determined that there has been minimal growth in the area in
recent years. Camier service will be able fo accommaodate future

growth.

Basad on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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1. EFFECT ON EMPLOYEES

The postmaster was promoted on March 20, 1893. The noncareer postmaster relief (PMR) may be separated from the Postal
Service. No other Postal Service emplayee will be adversely affected. .

IV. ECONOMIC SAVINGS
( The Postal Service estimates an annual savings of § 19,318 with a breakdown as follows:

\ Postmaster Salary (EAS-53, No COLA) $ 15,350
J Fringe Benefits @ 33.5% $5,142

< Annual Lease Costs +$2400

I Total Annual Costs $22,892
| Less Annual Cost of Replacement Service -$3578
k Total Annual Savings $19.316

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
V1. SUMMARY

The Postal Service is proposing to close the Sharpsburg, IA Post Office and provide delivery and retail services by rural route
“vice under the administrative responsibility of the Lenox Post Office, located 10 miles away.

-1 postmaster was promoted on March 20, 1993. If the office has a noncareer PMR, they may be separated from the Postal
Service. No other e (s) will be adversely affected, Post office workload has declined, E ive and regular service will
continue to be provided by rural route service.

The Sharpaburg Post Office provided delivery service to 47 customers and 22 PO Bax customers. The daily retail window
transactions averaged 17. There are no permit mailers or postage meter customers.

There will no longer be a retail autiet in the community. However, dellve;r and retail services mag be available from a rural or
contract delivery carrier, which could slleviate the need to travel to a office for service. The Postal Service will save an
estimated $19,316 annually. A disadvantage to some may be in mf" the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract dellvery carrier.

Taking all available information into consideration, the Postal Service has determined thai the advantages outweigh the
disadvantages and this proposal is warranted,

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Sharpsburg Post Office , Gravity Post Office and Lenax Post Office during normal office hours.

B. This is a proposal. It is not a final defermination to close this post office, If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision (o the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

prlop

JEAN SUSNJAR Date
Manager, Post Office Operations
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POSTAL SERVICE

June 17, 2011

Laura Hartman
Honorable Steve King
208 W Taylor St.

PO Box 601

Creston, |A 50801-3766

Dear Congressman King:

This is in response to your inquiry on behalf of your constituent, Dean Breach, regarding the
status of the Sharpsburg Post Office.

| appreciate your interest in ensuring that the residents of the Sharpsburg community continue to
have convenient access to essential postal services.

The Postal Service is currently conducting a review of postal operations at the Sharpsburg Post
Office. The review is ongoing and no final decision has been made. You can be assured that
postal officials are devoting careful attention and effort to this review and customers will be
notified in advance of any changes that may affect service in their area.

A community meeting was held April 27, 2011 at the Sharpsburg City Hall. Before a post office
can be closed, our field managers must provide every opportunity for customers to voice their
opinions and air their concerns. Questionnaires, meetings, and other methods are used to
ensure that all issues are fully explored before any final decision is made. If an office is closed.
the office name is retained for use in local mailing addresses to preserve community identity.

Thank you for the opportunity to address your concerns. Should you have further questions,
please do not hesitate to contact the Hawkeye District Consumer Affairs office at
515-251-2330.

Dennis McLaughlin
Manager, Consumer Industry & Contact

DM/mh
Reference: ca105460244
Linda Spring, Officer in Charge, Sharpsburg, IA

Jean Susnjar, A/Manager, Post Office Operations
Lisa Carver, Post Office Review Investigator

71800 Hickman RD
Des MOINES. s 50324-4400
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Proposal Checklist
Hesponsiveness to Community Postal Meeds

Tell what we are doing and sy

Is reazon for discontinuance justfied and documented in the record?

If suspended, what Iype of alternale sendcs cUSLOMErs ane now receiving?
Reason for vacancy and information on postmasten’ QG

Mumber of customers and type of sendes they received and will receive,

Hours of service, daily window fransaction average, number of permit mailers, and postage meter
LISErS

Last three fiacal years of revenue and revenus unils,

Decling in service workloadfreduction in EAS level, if appropriate.

Mearest Post Office, office level, miles away, hours of eendice, number of Post Office boxes
available.

Administrativefemanating office — office level, miles away, hours of service, number of Post
Diffice boxes available.

If the nearbyfadminisirative Post Office has a different Post Office box fee schedule, this is stated
in the propossal,

Praproposal acivibies — guestionnaires: number of favorable, unfavorable and no cpinion
responses must agual the 1otal number of guestionnaires retumed. List customers concems and
Fostal Service responses.

Community mesting. Mumber of customers who attended, customer concerns, and Postal Service
TEEPONESS.
Information on pelitions and congresstanal inguiries included with Postal Service responses.

Revised proposal states dates and locabons the proposal was posted for G0 days, Mumiber of
comments received, cusiomer concems and Postal Bervice respanses,

Advantages and dissdvantages of proposed alternate servica.
f&ny other pertinent information concerning Fostal Service needs.,

Effect on the Community

Brief background of area, community govemment, population, els,

Mumber of businesses, religicus instiulions, schools, local government offices, social
organizations, etc.

YWas Post Office used as meeting placey

YWias Post Office a shelter for a bus stop?

Cid the Post Office hawe a public bullebin board?

Were government forms availabde at the Post Office?

Cid the Post Office provide sssistance 1o senlor citizens, persons wilh disabilities, et ?
What iz the historical value of the office?

I5 an address change nacessany?

Wil the commundly identity be presesved?

What are the growth irends iflat, up, down)?

Were any other nonpostal lerms idenlified?

Effect om Employees

Faragraph explaining about postmaster vacancy/DICfather career and noncareer employess of
the office. If a postmasier or ather employees are reassigned this must be explained and tell
whether the reassignments are volurdary.



liera Hbe: 15
Page Mg 2

Section IV

X

& ane-time expense ol

-

Saction ¥

Section Vi

A

Section Vil

b

Chacklist Completed By:

inveatigative Cooandinmtor

Faviewad and Cerifad By!

Economic Savings

A stalernent of annuel savings ncledes 3 breakoon a5 follaws:
Fostmasier salany (EA%- 53 Minimum, ro COLA)

Eringe banadits 33.5%

Rental casts, axchuding uillities

Told annual cosls 392
Leus astimeted cost of replacement sannce =

[otal annual savings ] i
_ will befwas incurrad for instalation of CBLS and parce lockears.

Is postmaster salary based on the minimum salary without CoLA?

Does postmastar sakary reflact the ourme aifica eualuation?

E

| L Y

Oithar Factors

The Fostal Sendce has identified no other factors for canaidaration (il spproprae).
LUst othwer factors as appropriabe.
Oiher factors whan réplacement servios is a CRO.

Summary

Tha proposal musi include a briel summary (had explaing why e closing or consolldalion s
necassary and an assesament of how hose laclors supporting the need for change oiwaigh any
negative Factars. In 1aking comgpating consiberalions inte: seaount, the noed fo provide B maximwm
degrae of affectiva and regular sanice must be paramount

Notlcas

Appropriabe notice is made that this is a proposal and not a final daterminati. If & final
detarmination 13 mads to discontinue the offics, infesmation on lhe appeal process will be previded
at that lirme.

.th—ﬂ—ﬁ

(U s3-1

Dastnict PO Peview Coardinator

[raim
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UNITED STATES
POSTAL SERVICE -

QG011

SEMIOR VICE PRESIDEMT

GOVERMMENT RELATIONS AND PUBLIC POLICY
475 UEMFANT PLAZA SWW RB 10804
VUASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal o Close
the SHARPSBURG Past Offics
Chocked Mo, 1381358

This is 1o advise you thal on 052302011, | will post for public comment a proposal to close the SHARPSBURG Post Office in
Tanlor, Congressional District Mo, 1A-05.

If you have any gquestions, please call KAREN LEMAME District Review Coordinator af (319) 399-2902.

GAIL DUBA,
District Manager
HAWKEYE PFC District

2o Manager, Customer Service Operations
Area Manager, Public Affairs and Communicatians

Enclosures: PS Form 4920
FProposal
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POSTAL SERVICE -
CerEr2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posfing of
SHARPSBURG Proposal
Docked Mo, 1381356 - 50862

Please post the enclosed proposal to close the SHARPSBURG Post Office In ihe lobby. The propesal must be posted in &
i|§|n:|r|‘|inent place from 05/23/2011 through close of business on 0772472011, The posting must |ast at least 60 days and the first day
nas not count.

Round-date stamp the cover of the proposal on the dale of pasting and on the date of removal. Also, poat the “Invitatian for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosad, Provide them to customers upon request.

Also enclosed is the official recard on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a custorner requests a copy of the record, provide it upon paymaent of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do nof have photocopy equipment, take the customer's name, address, and
telephone number and contad the district for a copy of the record.

A m;;ﬁxzpiraﬁnn of the posting period, further instructions will be provided. If there are any questions, please contact me at (319)

KAREN LEMAME
Poat Office Review Coordinatar
HAWKEYE PFC District

Enclosures: FS Form 4920
Proposal
Invitation for Cormments
Commaent Forms
Official Record
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Date of Pasting: DR2362011 Diarle of Removal: 0712452011

UNITED STATES POSTAL SERVICE

BVITATION FOR COMBENTS 0N THE PROPOSAL TGO CLOSE
THE SHARPSBURG, 1A POET OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

Ta the customers of the Sharpsburg Post Office:
The Postal Service is considering the close of the Sharpeburg Fost Office for reasons stated in the accompanying proposal.

During the E0-day posting period from DS23/2011 through 07242011 you are invited 1o provide writlen comments. Comments wll
e most helptul if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community, Your comments will be carefully considered and will be incorporated
intz the official record, which will be made public if the proposal is finalized.

Copses of the proposal and optional comment forms are available upon request at the Sharpsburg Post Office, I you choose to use
the optional comment form and need additional space, please attach additional sheets of paper,

Pleage return the comment form fo:

KAREN LEMAME
PO BOX 2058
CEDAR RAPIDS. 10WA 52408-9008

Far more mformation, you may call KAREN LEMAME at (319) 3992902 ar write to the above address.
Thank you for your assistance,

o b

JEAMN SUSMIAR
PO B0y 9993
CEDAR RAPIDS, 1WA 52406-0008
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I RESPONSIVENESS TO COMMUNITY POSTAL MNEEDS

Tha Postal Service s propasing to closs the Eharﬁst:-urg. I4 Post Office and provide defivery and retad services by rural route
sarvice under the administrative respensibility of the Lenox Post Office, located 10 miles away.

The posimasier position became vacant when the postmaster was promoted on March 20, 1933, Since the postmasber vacancy an
OIC has besn inatabed to operate the office. Postmaster lavel and office servica hours are determined by a workload analysis
which includes the number af delivenes and revenue,

The office is being studied for possible clsing or consolidation due to the following reasons: Study for discominuence raquest
based an Franimal workioad, revenus, need for more oparational efficiency and the ability for the Fostal Servica to provide effective
and regulsr aervica by an allernale means.

The Sharpsburg Post Office, an EAS-53 level, provides servica from 07:00 - 11:30 Mnndaﬁ'_- Fridey , 09:00 - 10030 Salurday and
labby haurs of 07:00-11:30 on Monday - Friday and 08:00-10c30 on Saturday to 22 post office b cusiomers and 47 delivery
customers, Retad sarvices included the sale of stampa, stamped paper, and money orders; special serdices such &s Registared
Mail Cartfied Mail, Insured Mail, COD Mail, and Exprass Mail services, and the acceptance and dispatch of &l dasses of mail

The redail window averaged 17 transaction(s) acsounting for 21 minute(s) of retail workload dﬂﬂ With minimal worklcad, the
Pastal Service feels thal effective and regular service will be provided by rural route service. Office recaipts for the last 3 years
were: 55,810 ( 15 revenue units) in FY EEI:IEI; £5,702 ( 15 revenue units) in FY 2009; and $5,145 { 13 rovenue units] in FY 2010,

There were o permit mailer(s) or posiage meter cuslomens)

On Aprl 27, 2011, representatives from the Postal Service were available at Sharpsburg City HallCammunity Bulilding to answer
quastions and provide information fo customers. 41 customer(s) attanded the meeling.

On Mareh 23, 7011, 68 questionnaires were disinbuted bo d:h‘uerg customers of the Sharpsburg Post Office. Questionnaires wena
aksn available over the counter far retail custormears at the Sharpsburg Post Office, 35 questionnaines were relurned. Reeponsas
regarding the proposed altemate service were as follows: 1 favorable, 17 unfavorable, and 17 expressed no opingn

2 pedition supporting the retention of the Sharpsburg Fost Office was received on April 27, 2011, with 71 signatures. If this
proposal is Implemented, delivery and retad services will ba provided by the Lanox Office, an EAS-16 level office. Window
sErvies haurs &t the Lenss Past Dffice are from 08:00-11-30 & 13:00-16:3016:30, Monday through Friday, and closed on Saturday
Thera ere 45 posl office boxes awvalable.

Retail service is also availabla i the Gravily Post Office an EAS-11 lavel office, located eagnt miles away. Window service hours at
Gravity Posi Dmrlsab?ra from 07-46-11:30 & 12:30-16:15, Monday through Friday and 0B:15-00:45 on Saturday. There are 87 post
office available for rent

The following concems were expressed on the returmed questionnaires, ai the community mesting, fram customer kettars, an the
patilion, and from e congressional inguiny:

i SR Custorner expressed a concern about iregular hours that the rural route
i : serves the community

Response; The customer expressad & concem about iregular howrs that the rural
raute sarsas the community. Our carmers sirive 10 provide senvice &t
approzimaiely the same fime on a daily basis, howevar mal valumes
and weather conditions aften effect delvery times, |f you desire spedial
services fram the rural camier you may beave a note in your mallbos
insiructing the carmier ta sound his hom, and then meet the carrar to
raceive services. Fetail services may also be cbtained gt the Lenox or

Gravity Pos! Office.
2. Concern: Custormer expressed & concern abaout leaving monsy in the mailbox
Rasponse: The cuslomer alss expressed a concam gbout leaving maoney i the

rmaidbax. A guestionneire was gant 10 the postal inspeclion service
concermng mail theft and vandalism i the suspended Post Office area.
Their records indicate that thers has nol been any repart of mail thef or
vandalism in the area, Howewsr, cusiomers may place 8 note in thedr
rmadbaxes instructng the camer to sound their ham when they amve, n
order to ransact financial business.

I Coneern: Custormes expressed & concern abaut nonpostal senvices

Response; The customer espressad 8 concern about nonpastal services, Nongastal
servicas provided at the Sharpsburg Post Office will be available ai the
Lanox Post Office, Governmen] Tarms narmnally pravided by the poat
affice will be availabie at the Lenax Post Office or by contacling your
Iacal government sgency.

Customer expressed a concern about the isability of the rural camier to

4. Concern: weigh and rale letlers and packeges
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Rasponsa:

5. Contern:
Response:

&, Concern:

Response;

T. Concern:

Response:

B. Concerm:

Responsea:

8. Concern:

The customer expressed a concenn aboul the inability of the rural carrier
to weigh and rate letters and packages. The rural carrier will accept any
letters or packages for mailing. The carrier will estimate the cost and
provide a recaipt for any money received. On the following delivery day
thi carnier will provide change or a bill for the amaount aver the estimate.

Cuslomer expressed a concern about the inabdity of the reral carrier to
waigh and rate letters and packages

The custorner expressed a concem about the inability of the rural carrier
to weigh and rate letiers and packages, The rural carrier will accept any
letters or packages for mailing. If postage has not been applied,
eslimate the amount of postage needed and leave the money in the
maidbox. The package MUST have a matching retum address that iz the
same as the collection point. Since the return address matches the
collection point and is 8 known customes the carrier will estimaie the
cost and provide a receipt Tor any money received. On the following
delivery day the carriar will provide change or a bl for the amowent over
tha astimate.

Customer exprassed a concamn that the Postal Service should switch 1o
5 day delivery.

The United States Postal Service is facing unprecedenied volums
declines and a projected 5238 bdlion shorifall during the next decade.
To engure thal Amerdca continues to have a viable Pastal Service, the
Fostmasiar General has introduced a comprehansive plan including
cost cutting, increased productivity and certain legislatve and regulatary
changes that will form the necessary foundation for a leaner, more
flexitde Postal Senice, Five-day delivery is one of the fundamental
changes that will help the Postal Service better respond to changing
customer naads. While sevaral sleps must be laken fo fully address the
revenue gap, five-day delivery is one of the Postal Service’s bast
aptions to significantly reduce its costs to pantially offset its
unprecadentad mail volurme and revenue declines. Implementing
five-day delivery is contingant on Cangress not enacting legislation
against it,

Customers expressed concern for those customers with disabilities wha
arg nal able fo go to sdminoffice Post Office o pick up iheir mail

The cusiomer expressed a concemn about those customers with
dizabililies or senior citizens who ane nat able to go to the post office 1o
pick up their mail. Cuslomers are not required fo travel 1o another post
office to recenns mail or obtain retail senices. These services will be
provided by the carrier to a readside mailbox or cluster box units (to be
determined at a laler dabe), In hardship cases, delvery can be made 1o
the home of a custorner. Changes in the type of delivery are considered
where service by existing methods would impose an extreme physical
hardship for an individual customer. Any reques! for a change in delivery
medhod must be submitted in writing 1o the administrative postmaster

Customers expressed concam for those customers with disabilities whe
are ol able 1o go to adminoffice Post Office fo pick wp their mail

The cusiomer expressed a concern abouwt those cusfomears with
disabdities or senior citizens who are nol able to go to the post affice 1o
pick up their mail. Customers are not required to travel 1o another post
office to recenve mail or oblain retail sensces. These services will be
provided by the carmier to & raadside malbox or cluster box units (to be
determined a a later date). In hardship cases, delivery can be made to
the homee of a customer. Changes in the type of delivery are considersd
whera service by existing methods would impose an extrerne physical
hardship for an individual customer. Any reques! for a change in delivery
medhod must be submitted in writing 1o the Lenox postmasters,

Customers said they would miss the special atlention and assistance
provided by the personnel al the



Ttem Bhre 33

Page Hbr: &
Response:
16.  Concem:
Response;
17. Concarn:
Response:;
18, Concern;

Thee customier were concermed about oblaining services from the carries,
retail services provided at the post office are aveilable from the carrier.
Mot transactions do ned reguire meeting the carmer at the mailbo,
Stampe by Mail and Money Order Applcation forms are available for
customer convenience, Listed below ane Some senices available fram
the carmier and how o cbtain them.

PURCHASING STAMPS BY MAIL

The Stamps by bail Frogram provides customers the opporiunity to
purchase slamps, envelopes, and postal cards by using Farm 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemoralive stamps and stamp collecting products are also
available. The customer addresses the postage paid crder form
envelops, encloses payment by perzonal check or postal maney arder
made payable o thie US Postal Senice, and mails the form
{postage-frae) or leaves it m the mailbox for the camer to pick up. Most
arders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Custormers may purchase money arders by meeting the carrier al the
mailbox, complating an application, and paying the carrier {in cash} the
price of the money order, plus the fee, The carmisr gives the customer &
receipt for the appication, The money order is completed when the
carriar refuns to the past office, and a manay order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
thex carrer with a stamped, self-addressed anvelopa in which the
compdeted money order is mailed to is destination. If customers prefer,
the cormpleted money onders will b returnesd for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as cerified, registered, Express Mail, delivery
confirmation, signature confirmation, and GO0 may be oblaned from
the carmer by leaving a note in the mailbox, along with the approgriate
payment. The carrier will provide the services that day and l=ave a
custarner receipd in the malbox an the next delivary day,

HOLDIMNG MAIL

Custarners whe will be away for an extended time, swech as a vacalion,
may ragquasi thal thair mail be held at the post office during their
absence. Upon reten the customer asks the post affice 1o resume
deliverny.

Customers were conoarmed aboul senior cilzens

The customer expressed a concern about senior citizens. Carrier service
ia beneficial to many senior cilizens and those who face special
challanges because tha carmier can provide delivery and retail services
i sither madside mailboxes or CEUs, Customers do nol have 1o make
a special trip o the post office for service. Special provisions are made
for hardship cases or special customer needs. To request an exception
for hardship delivery, custamers may contact the Lenox postmasier for
more infosmation,

Customers were concaerned about senlor cilizens

The customer expressed a concern about senlor citlzens. Canrler service
is beneficlal to many senicr citizens and those who face special
challenges bacause the carrier can provide delivery and retall sendices
to roadside mallboxes or CBUs. Custorners do ned have to make a
special trip 1o the post office for service. Special provisions are made for
hardship cases or special customer needs. To request an exoeption far
hardship delivery, customers may conlact the administrative posimaster
far more infarrmation

Customers were concerned aboul senr clizens
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Response:
22, Concern:
Response:
23, Concern:
Humnm:
24, Concerm:
Responsa;
25, Concern:
Response:
28, Concern:
Response:
£7. Concern:
Response:
28. Concem:

The customer expressed a concern about the mailboxes being
damaged. Please contact the Lenaox postimaster to determine the proper
mailbox location and installalion method that would help alleviate this
concem. Placing the mailbox on a long, swinging, horizontal pipe is one
metivod oflen used to avoid damage. If nal rural mail boxes then the
poseibility of CBU's could provide the security of individually locked mail
compartments

You expressed a concem that they reguested and were denied rural
delivery semnvice

The cuslomer expressed & concen thal you requested and wene denied
rural delivery service, Thare are several guidelines which must be met
prcr 1o @ road being approved for delivery. The road to be traveled must
be af keast 14 feat wide and maintained at all times of the year, i
cannot dead end in a private driveway even if the drive is maintained by
# municipality. There must b a suitable turning point provided for the
carriar, prafarably with no backing. If backing is involved, there are other
guidelines 1o adhere to. If backing is necessitaled, the Posimastar nwist
verily it i in a low-traffic area and there are no children in the immediate
vicinity on a regular basis. Thera must also be 8 minimum of one family
per ane=half mile of travel.

You were concerned about having to fravel 1o anather post office for
Service

The customer expressed a concemn about having to travel to another
post office for service. Services provided at the post office will be
available from the carrer, and customers will nat have to travel to
ancther post office for service. Most transactions do not require meeting
the camier at the mallbox. Stamps by Mail and Money Order Applcation
forms are available for customer convenience.

Lustomer expreased a concermn about package delivery and pickup

The customer exprassed a concern about package delivery and pickup.
Rural camiers will dediver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up ko & mile off of the line of travel, al a designated place, such as on
your porch or ungder a carport.

Cusiomers asked why their post office was being discontinued whils
others were relained

The customer asked why the suspended post office was being
discontinued while others were refained. Post offices are reviewed on a
case-oy-case basis. When there is a vacancy in a small office, it is
customary to conduct & study of the businesa activity and investigate the
feasibility of providing service by allernate maeans.

Customers expressed concern about collection of autgoing mail

The customer expressed a concern about the collection of outgoing
mail. Collection of mail will be made by the carrier when serving the
route, The customer should raise the flag on the mallbox to alert the
carrier that culgoing mail is o be collected fram the mailbox.

Customers expressed concem for loss of community identity

The customer expressed a concem about the loss of the Cammunities'
identity. A community's identity derives from the interest and vitality of
its residents and their use of is name. The Postal Service is helping to
preserve community identity by continuing the use of the Sharpsburg
Fast Ofice name and ZIF Code in addresses.

Customers expressed concam over the apparent lack of interes by thee
Postal Service for the needs of the community
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ioma advantages of the proposal are:

1. The rural er contract delivery camier may provide retall services, alleviating the need to go to the post
office. Stamips by Mail order forms are provides for customer convenlenes,

Cuslomers opling for carmier service will have 24-hour access to their mail,

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
CUSIOMErs,

CBUs can offer the security of individually locked mail compartments, Parcel lockers provide convenient
parcel delivery for customers,

Customers opting for carrer service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office fo pick up mail.

B bW R

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2 Meating the rural or contract delivery carmier at the box fo transact business. However, it Is not
necessary to be present fo conduct most Postal Service transactions.

3 A change in the mailing address. The communily name will continue to be used in the new address, A
carmier roule address will be agsigned.

4 & change in your PO Box Fees may be a result of this proposal.

Taking all availakle infarmation into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services 1o the community.

IL EFFECT ON COMMUNITY

Sharpsburg is an unincorporated community located in Taylor County. The community is administered pedilically by Mayor and City
Council. Police prolection is provided by the Tayler County Sheniff Depl. Fire protection is provided by the Sharpsburg Vaoluniesr
Fire Depd. The community is comprised of refired people, farmersiranchers, and those whe commute to work &t nesarby
sommunifies and work in kocal businesses.

gusinesses and organizations include: Sharpsburg City Council Sharpsburg Volunteer Fire Dept Methodist Church Ministerial
Association Presbyterian Church Sharpsburg Community Chlub Freedom Quillers Group, S’Ering General Store Gene's Garage
Bond's Auto Shop Mainz Haus(paintings & wood carvings) Pro Cut Lawn Mowing Service Premier Jewealry Consullant. . Residents
rnay travel bo nearby communitees for other supplies and services,

Nnn||:|u-atal Beryicesy Erm-idad at the Sharpsburg Post Office will be avalable at the Lenox Post Office. Government forms narmally
provided by the Post Office will also be available at the Lenox Post Office or by contacting your local government agency.

The following nonpastal concems were expressed an the returned questionnaires, at the communily meeating, on the petition, and
on the congressional inguiry:

1. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services such
as the public bulletin board. There is & bulletin board at the Lenox or
Gravity Post Office that can be utilized for this purposa.

2. Concern; Customer expressed a concern about nonposial services

Response: The customer expressed a concern abow naenpostal services such
as the public bulletin board, There is a budletin board at the Lenox ar
Gravity Post Office that can be utilized for this purpose.

3. Concem: Customer expressed a concem aboul nonpostal services

Responsa; The customer expressed a concern aboul nonpostal services,
Monpostal services provided at the Sharpsburg Post Office will be
available at the Lenox Post Office. Government forme narmally
provided by the post office wil be available at the Lenox Post Office
or by contacting your local government agency.

4. Concern: Customer expressed a concemn about nonpostal senices
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. EFFECT ON EMPLOYEES

The postmasier was promoted on March 20, 1993, The noncareer postmaster relief (FMR)} may be separated from the Postal
Service. No other Postal Service employes will be adversely affectad. .

IV, ECONOMIC SAVINGS
The Postal Senvice estimates an annual savings of § 19,316 with a breakdown as follows

Posimaster Salary (EAS-53, No COLA)Y £ 15,350
Fringe Benefils @ 33,5% 5142
Annual Lease Costs + 52400
Total Annual Cosis ¥ 22,892
Less Annuwal Cost of Replacement Service 33578
Total Annual Savings 319316

Y. OTHER FACTORS
The Postal Service has identified no other factors for consideration,
V9L SUMMARY

The Postal Service is proposing to close the Sha:ﬁshurg. 1A Post Office and provide delivery and retail services by rural route
service under the administrative respensibility of the Lenox Past Office, located 10 miles away.

The postmaster was promoted on March 20, 1993, If the office has a noncarear PMR, they be separaied from the Postal
service, Mo other E_mpIDEEE{E-] will be adversely affected. Post affice workload has declined, Effective and regular senvice wil
anlinus to be providged by rural roule service.

The Sharpshurg Post Office provided delivery service to 47 customers and 22 PO Box customers. The daily retail window
transactions averaged 17, There are no permit mailers or postage meter customers.

There will no longer be a retail outhet in the community. However, delivery and retail services may be available from a rural or
contract delvery carmer, which could alleviate the need 1o travel to a paaf affice for service. The Postal Service will save an
estimated $19,316 annually. A disadvantage to some may be in meeting the rural or confract delivery carrier to transact business,
Howewver, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier,

Taking all available information into consideration, the Postal Service has delermined that the advantages outwaigh the
disadvantages and this proposal is warranted

¥II. NOTICES

A, Support Materials. Copses of all materials upon which this proposal is based are available for public ingpection at the
Sharpsburg Post Office , Gravity Post Office and Lenox Post Office during normal office howrs.

HB.  Thisis a proposal, 1 is not a final determination to close this post office. If a final determination |s made to close this post
office, after public comments on this proposal are received and taken into account, & notice of that final determination will be
posted in this office.

The final determination will comlain instructions on how aflected customars may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination,

ol

JEAN SUSHNIAR Drate
Manager, Post Office Operations




Incrn Bl 34
Page Mkr |

Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the
HARPSBURG Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects yvou
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
vou believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UMITED STATES
POSTAL SERVICE «
0721/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration™

At the close of business on 07/24/2011 take down the “Proposal™ and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until vou receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office,

Thank you for your assistance.

Sincerely,

KAREN LENANE

Post Office Review Coordinator

PO BOX 9998

CEDAR BEAPIDS, TOWA 52406-9998
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Date of Posting: 05232011 Drate of Remaoval; 07242011
UNITED STATES POSTAL SERVICE :
i
207

IVITATION FOR COMBMENTS ON THE PROPOEAL TO CLOSE
THE SHARPSBURG, |1A POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Sharpsburg Past Office;
The Postal Service is considering the close of the Sharpsburg Post Office for reasons stated in the accompanying proposal.

During the G0-day posting period from 052372011 through 07/24/2011 you are invited to provide written comments, Cormments will
be most helpful if they offer specific opiniens and infarmation favorable or unfavorable regarding the polential effect of the
proposed change on postal services and on the community, our comments will be carefully considerad and will be incorparated
o e official record, which will be made pubdic If the praposal is finalized.

Copies of the proposal and optional commant forme are available upon request at the Sharpsburg Post Office. If you choose 1o use
the aptional comment form and need additional space, please atlach additional sheets of paper.

Plaase retumn the comment form to;

EAREM LEMAME
PO BOX 9558
CEDAR RAPIDS, 10WA 52406-9008

Fer more infarmatian, you may call KAREM LEMANE at {318) 385-2902 or write fo the above address,
Thank you for your assistance,

o b

JEAN SUSMIAR
PO BOX 9093
CEDAR RAFIDS, 10WA 52406-0938
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: INVITATION FOR COMMEMNTS ON THE PROPOSAL TO CLOSE Tk
i THE SHARPSBURS, 1A POST OFFICE ot - :
AND ESTABLISH 1-\"-ﬂ-..-..—-'-

SERVICE BY RURAL ROUTE SERVICE

To the customers of the Sharpsburg Post Office:
Tha Postal Serdics s considering the close of the Sharpsburg Post Office for reasons stated in the accompanying proposal

During the G0-day posting pericd from Q5232011 through O7/24/2011 you are invited 1o provige written comments. Comments will
be mast helpfud if they offer epecific opinicns and informistion favorable or unfavorable regarding the pofential effect of the
proposed change on postal services and on the community, 'our commentis will ba carefully considered and will be incorporated
into the official record, which will be made public if te proposal is finalized,

Copies of the proposal and optional comment farms are avallable upon reguest at the Sharpsburg Post Office. If you choose to use
the optional comment form and meed additional space, please attach agditional sheets of paper,

Please retum the comment farm ta;

KAREN LENAME
PO BOX 9004
CEDAR RAPIDS, I0WA 52405-0038

For more information, you may call KAREN LEMAME at (319) 388-2502 or writa 1o the above address.
Thank you for your assiglance,

pir

JEAMN SUSNJAR
PO BOX 9508
CEDAR RAPIDS, 12Wa, 52408-9508
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Drate OTR2212011

Peastal Customers of the Sharpsburg Post Office: The Postal Service appreciates racaiving the views of those of you who submithed
comments on the proposal to close the Sharpsburg Post Office, which was posied 5232011 through OT242011. These
eamments will be considered carefully as the matter is reviewad further in my office and at higher levels within the Postal Senace,

\When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Sharpsbury Post Office who disagrees will have the right ko appeal that decision o the Postal
Regulatary Commigsion in Washington, DC.

" M?‘;ﬁ-f

JEAN SUSMIAR
PO BOX 95996
CEDAR RAPIDS, 10WA S24068-0938

Sinceraly,
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Analysis of 60-Day Posting Comments

Number of comments returned

Total questionnaires distributed
Favorable comments
Unfavorable comments

Mo opinon expressad

Total comments returned

fal bl

Postal Concerns
The following postal concerns were expressed

1.

Concern (UnFavorable):
Customers asked why their Post Office was being discontinued while others wera retained.

Response
Past Offices ars raviewsd on a case-by-case basis. Whan there is 2 vacancy ma small office. itis customary to conducl a
study of this business acfivity and fvestiaate the feasivility of providing service by alternate means

Concern (UnFavorable):
Customers were concerned about having to travel ta another Post Office far service.

Response

Servitas provided at the Posl Office will be dvailable from the carmer and customers will not have to travel to anather Pést
Offics far sarvice. Most fransaclions do nat require meeting the earriar at the maibox, Stamps by Mail and Monay Order
Apphcation fofms are available for customer convenience. Stamps are alsp available at many siores and gas stations wharg
customers may already shop, online at usps.com, or by calling +-BI-STAMP-24

Concern (UnFavorable):
Decision has already been made, curbside delivery for larger cities.

Response:

The finat decision 1o close the Sharpsburg Post Offics has not been imads, we will compile all the mfarmation, research the
Issues. and only then will that decision be made, Your commswmity is not mace of brick and mortar buildings. it is comprized of
the individuals that live in the community. We will continue to make adiustments 1o our detiveries across the nation. in big ciles
and rural communties.

Concem (UnFavorable):
DELAY IN DELIVERY

Response:
The carmiars line of travel, or tima of delivery has yet to be determingd, 1# you would like you mall detivered 5t an sarlier timea,
consider renting-a P O, box in Lenhox or anolher neighboring town

Concarn (UnFavorabla):
seniors, nobody reading comment forms

Response:

We do read every comment farm that the cuslomers provide us. and take their comments very seriously. First st me sal this
record straight by saying the Unitéd States Postal Service does not receive lax dollars for support and wa have not since
1982, We are losing $23 milion dollars a day and we do rieed to make drastic changes in the way we do business, These
dhanges are affecting every part of the postal service. meluding my cwn. In many smali fowns the post office = a cCommeny
meeting place. If the post office ware 16 close, this would grovide an apportutity for your community to start a sepior program

Nonpostal Concerns

The following nonpostal concerns were expressed

1.

Concern (UnFavorable):
Customers exprassed concern for loss of community identity.

Response:

A con:munity's identity derves from the mtersst and vitality of s sesidants and thair usa of its name The Posial Barvice s
helping to preserve community identity by continuing the use of the Cemmunily hame and ZIP Code i addresses
Cancern (UnFavorable):

Customars felt the loss of a Post Office would have a detrimental effect on the business commurity.

Response:

Businesses generally require regular and effective postal services. and these will akways be providad to ke community. Sirce
the suspension of sesvice, thare has baen no indication that the business community has been adversely affectad,
Questonnaite responses revesled |hat customers will conlinue to use local businesses if the Post Offies is discontinued.

Concern (UnFaveorable)
Customers felt the loss of the Post Office would discourage new businesses from coming to the community.

Responss.

Businesses genetally raquire regular and affective postal services and thase will shvays be provided in the community There
15 1o indication that the business cammunity will be adversely affected. Most naw businesses moving to-the community donot
depend on the location of 8 Post Office. but on the provision of effective and regular postal servises, Camer sefvice will
accommaodata future gronsth

Cancermn (UnFavorable)

Customers questioned the aconomic savings of the propased discontinuance.

Response:

Carmier service can ba and. in this case. s more cost-afactive than maintalning = postal fasilily and a postmaster or 0IC
position The Postal Sarvice estimates an annual savings with this change
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UNITED STATES
POSTAL SERVICE -

07/2772011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
SHARPSBURG
Docket Number 1381356 - 50862

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

GAIL DUBA
[Dstrict Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS
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EUN!TEDSTATES
POSTAL SERVICE »
08/05/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L'ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the Sharpsburg Post
Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Karen Lenane, Post Office Review
Coordinator, at (319) 399-2902 or Jean Susnjar Manager Post Office Operations.

/4 u 7 M

GAIL DUBA

DISTRICT MANAGER

PO BOX 9998

CEDAR RAPIDS., IOWA 52406-9998

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4E/P1381356.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the SHARPSBURG was received by 08/08/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.



Date of Posting: 08/25/2011

Date of Removal: 09/26/2011

FINAL DETERMINATION TO CLOSE
THE SHARPSBURG, |IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1381356 - 50862



I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Sharpsburg, IA Post Office and provide delivery and retail
services by rural route service under the administrative responsibility of the Lenox Post Office, located 10 miles away.

The postmaster position became vacant when the postmaster was promoted on March 20, 1993. Since the postmaster vacancy an
0IC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: Study for discontinuance request based
on minimal workload, revenue, need for more operational efficiency and the ability for the Postal Service to provide effective and
regular service by an alternate means.

The Sharpsburg Post Office, an EAS-53 level, provides service from 07:00 - 11:30 Monday - Friday , 09:00 - 10:30 Saturday and
lobby hours of 07:00-11:30 on Monday - Friday and 09:00-10:30 on Saturday to 22 post office box or general delivery customers
and 47 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such
as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all
classes of mail.

The retail window averaged 17 transaction(s) accounting for 21 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $5,610 ( 15 revenue units) in FY 2008; $5,792 ( 15 revenue units) in FY 2009; and $5,145 ( 13 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On April 27, 2011, representatives from the Postal Service were available at Sharpsburg City Hall/lCommunity Building to answer
questions and provide information to customers. 41 customer(s) attended the meeting.

On March 23, 2011, 69 questionnaires were distributed to delivery customers of the Sharpsburg Post Office. Questionnaires were
also available over the counter for retail customers at the Sharpsburg Post Office. 35 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 1 favorable, 17 unfavorable, and 17 expressed no opinion.

One congressional inquiry was received on June 14, 2011.

A petition supporting the retention of the Sharpsburg Post Office was received on April 27, 2011, with 71 signatures.

When this final determination is implemented, delivery and retail services will be provided by the Lenox Post Office, an EAS-16
level office. Window service hours at the Lenox Post Office are from 08:00-11:30 & 13:00-16:3016:30, Monday through Friday, and
closed on Saturday. There are 45 post office boxes available.

Retail service is also available at the Gravity Post Office an EAS-11 level office, located eight miles away. Window service hours at
Gravity Post Office are from 07:45-11:30 & 12:30-16:15, Monday through Friday and 08:15-09:45 on Saturday. There are 97 post
office boxes available for rent.

The proposal to close the Sharpsburg Post Office was posted with an invitation for comment at the Sharpsburg Post Office ,

Gravity Post Office and Lenox Post Office from May 23, 2011 to July 24, 2011. The following additional concerns were received

during the proposal posting period:

1 Concern: Customers asked why their Post Office was being discontinued while
: ; others were retained.

Response: Post Offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

g OB Custom_ers were concerned about having to travel to another Post Office
for service.

Response: Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations where customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24.

3. Concern: Decision has already been made, curbside delivery for larger cities.



Response: The final decision to close the Sharpsburg Post Office has not been
made, we will compile all the information, research the issues, and only
then will that decision be made. Your community is not made of brick
and mortar buildings, it is comprised of the individuals that live in the
community. We will continue to make adjustments to our deliveries
across the nation, in big cites and rural communties.

4. Concern: DELAY IN DELIVERY

Response: The carriers line of travel, or time of delivery has yet to be determined. If
you would like you mail delivered at an earlier time, consider renting a
P.O. box in Lenox or another neighboring town.

5. Concern: seniors, nobody reading comment forms

Response: We do read every comment form that the customers provide us, and
take their comments very seriously. First let me set the record straight
by saying the United States Postal Service does not receive tax dollars
for support, and we have not since 1982. We are losing $23 million
dollars a day and we do need to make drastic changes in the way we
do business.These changes are affecting every part of the postal
service, including my own. In many small towns the post office is a
community meeting place. If the post office were to close, this would
provide an opportunity for your community to start a senior program.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1 Concern: Customer expressed a concern about irregular hours that the rural route
: : serves the community
Response: The customer expressed a concern about irregular hours that the rural
route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire special
services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to
receive services. Retail services may also be obtained at the Lenox or
Gravity Post Office.

2. Concern: Customer expressed a concern about leaving money in the mailbox

Response: The customer also expressed a concern about leaving money in the
mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office area.
Their records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.

3. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services. Nonpostal
services provided at the Sharpsburg Post Office will be available at the
Lenox Post Office. Government forms normally provided by the post
office will be available at the Lenox Post Office or by contacting your
local government agency.

4 Concer: Customer expressed a concern about the inability of the rural carrier to
: : weigh and rate letters and packages

Response: The customer expressed a concern about the inability of the rural carrier

to weigh and rate letters and packages. The rural carrier will accept any

letters or packages for mailing. The carrier will estimate the cost and

provide a receipt for any money received. On the following delivery day

the carrier will provide change or a bill for the amount over the estimate.

Customer expressed a concern about the inability of the rural carrier to

%  Concern; weigh and rate letters and packages.



Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concern:

Response:

11. Concern:

The customer expressed a concern about the inability of the rural carrier
to weigh and rate letters and packages. The rural carrier will accept any
letters or packages for mailing. If postage has not been applied,
estimate the amount of postage needed and leave the money in the
mailbox. The package MUST have a matching return address that is the
same as the collection point. Since the return address matches the
collection point and is a known customer the carrier will estimate the
cost and provide a receipt for any money received. On the following
delivery day the carrier will provide change or a bill for the amount over
the estimate.

Customer expressed a concern that the Postal Service should switch to
5 day delivery.

The United States Postal Service is facing unprecedented volume
declines and a projected $238 billion shortfall during the next decade.
To ensure that America continues to have a viable Postal Service, the
Postmaster General has introduced a comprehensive plan including
cost cutting, increased productivity and certain legislative and regulatory
changes that will form the necessary foundation for a leaner, more
flexible Postal Service. Five-day delivery is one of the fundamental
changes that will help the Postal Service better respond to changing
customer needs. While several steps must be taken to fully address the
revenue gap, five-day delivery is one of the Postal Service's best
options to significantly reduce its costs to partially offset its
unprecedented mail volume and revenue declines. Implementing
five-day delivery is contingent on Congress not enacting legislation
against it.

Customers expressed concern for those customers with disabilities who
are not able to go to adminoffice Post Office to pick up their mail

The customer expressed a concern about those customers with
disabilities or senior citizens who are not able to go to the post office to
pick up their mail. Customers are not required to travel to another post
office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox or cluster box units (to be
determined at a later date). In hardship cases, delivery can be made to
the home of a customer. Changes in the type of delivery are considered
where service by existing methods would impose an extreme physical
hardship for an individual customer. Any request for a change in delivery
method must be submitted in writing to the administrative postmaster.

Customers expressed concern for those customers with disabilities wha
are not able to go to adminoffice Post Office to pick up their mail

The customer expressed a concern about those customers with
disabilities or senior citizens who are not able to go to the post office to
pick up their mail. Customers are not required to travel to another post
office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox or cluster box units (to be
determined at a later date). In hardship cases, delivery can be made to
the home of a customer. Changes in the type of delivery are considered
where service by existing methods would impose an extreme physical
hardship for an individual customer. Any request for a change in delivery
method must be submitted in writing to the Lenox postmaster.

Customers said they would miss the special attention and assistance
provided by the personnel at the

Courteous and helpful service can be provided by personnel at the
Lenox or Gravity Post Office and from the carrier. Special assistance will
be provided as needed.

Customers said they would miss the special attention and assistance
provided by the personnel at the

Courteous and helpful service will be provided by personnel at the Lenox
Post Office and from the carrier. Special assistance will be provided as
needed.

Customers were concerned about later delivery of mail



Response:

12. Concern:

Response:

13. Concern:

Response:

14, Concern:

Response:

15. Concern:

Response:

The customer expressed a concern about delivery time. A customer’'s
location on a carrier's line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasaline goes up one cent per gallon our total gasoline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover.

Customers were concerned about later delivery of mail

The customer expressed a concern about delivery time. A customer's
location on a carrier's line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
at the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our total gasoline cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much mail as possible as early as possible with
the need to minimize the travel distance a route must cover. We do
regret the inconvenience to customers who would like, but cannot
receive, early mail delivery. For those customers we offer alternative
delivery services - such as post office box service from either Lenox or
Gravity to provide access to your mail earlier and throughout the day.

Customers were concerned about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume, The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose. If not rural mail boxes then
the possibility of CBU's could provide the security of individually locked
mail compartments.

Customers were concerned about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Maost transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.



17.

18.

19.

20.

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier service
is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services
to either roadside mailboxes or CBUs. Customers do not have to make
a special trip to the post office for service. Special provisions are made
for hardship cases or special customer needs. To request an exception
for hardship delivery, customers may contact the Lenox postmaster for
more information.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier service
is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services
to roadside mailboxes or CBUs. Customers do not have to make a
special trip to the post office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster
for more information.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier service
is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services
to roadside mailboxes or CBUs. Customers do not have to make a
special trip to the post office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the Lenox postmaster for
more information.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier service
is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services
to either roadside mailboxes or CBUs. Customers do not have to make
a special trip to the post office for service. Special provisions are made
for hardship cases or special customer needs. To request an exception
for hardship delivery, customers may contact the Lenox postmaster for
more information.

Customers were concerned about the limited hours of operation at the
post office



21.

22,

Response:

Concern:

Response:

Concern:

Response:

The customer expressed a concern about the limited hours of operation
at the post office. Postmaster level and office service hours are
determined by a workload analysis which includes the number of
deliveries and revenue. A workload analysis indicated the office had
declined. Carrier service will provide 24 hour access to the mail. Retail
services provided at the post office are available from the carrier. Most
transactions do not require meeting the carrier at the mailbox. Stamps
by Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about the mailboxes being damaged by
snowplows

The customer expressed a concern about the mailboxes being
damaged. Please contact the Lenox postmaster to determine the proper
mailbox location and installation method that would help alleviate this
concern. Placing the mailbox on a long, swinging, horizontal pipe is one
method often used to avoid damage. If not rural mail boxes then the
possibility of CBU's could provide the security of individually locked mail
compartments

You expressed a concern that they requested and were denied rural
delivery service

The customer expressed a concern that you requested and were denied
rural delivery service, There are several guidelines which must be met
prior to a road being approved for delivery. The road to be traveled must
be at least 14 feet wide and maintained at all times of the year. It

cannot dead end in a private driveway even if the drive is maintained by
a municipality. There must be a suitable turning point provided for the
carrier, preferably with no backing. If backing is involved, there are other
guidelines to adhere to. If backing is necessitated, the Postmaster must
verify it is in a low-traffic area and there are no children in the immediate
vicinity on a regular basis. There must also be a minimum of one family



23.

24,

25,

28.

27.

28.

29.

30.

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

per one-half mile of travel.

You were concerned about having to travel to another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

Customer expressed a concern about package delivery and pickup

The customer expressed a concern about package delivery and pickup.
Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥z mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

Customers asked why their post office was being discontinued while
others were retained

The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

Customers expressed concern about collection of outgoing mail

The customer expressed a concern about the collection of outgoing
mail. Collection of mail will be made by the carrier when serving the
route. The customer should raise the flag on the mailbox to alert the
carrier that outgoing mail is to be collected from the mailbox.

Customers expressed concern for loss of community identity

The customer expressed a concern about the loss of the Communities’
identity. A community’s identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Sharpsburg
Post Office name and ZIP Code in addresses.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective
service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner.

Customers questioned the economic savings of the proposed
discontinuance

The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining a
postal facility and postmaster position. The Postal Service estimates a
positive annual savings.

Customers questioned the economic savings of the proposed
discontinuance. Concern was also expressed that too much money was
spent in the larger cities
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Response: The customer expressed a concern about the economic savings of the
proposed discontinuance. Concern was also expressed that too much
money was spent in the larger cities. Carrier service can be and, in this
case, is more cost-effective than maintaining a postal facility and a
postmaster position. Additional funds are necessary in larger cities
because of a greater workload. Larger cities often realize greater
revenue which can offset their greater expenses.

c . Customers said they would miss the special attention and assistance
oncern: provided by the personnel at the Sharpsburg Post Office.

Response: Courteous and helpful service will be provided by personnel at the Lenox

Post Office and from the carrier. Special assistance will be provided as

needed.

. Customers were concerned about obtaining accountable mail and large
Concern:

parcels
Response: The customer expressed a concern about obtaining accountable mail
and large parcels. The carrier will attempt delivery of accountable items
and large parcels to the customer's residence. If you are not home when
delivery is attempted, a notice will be left in the mailbox. Large parcels
will be left outside the mailbox or at a designated location or a notice
will be left in the mailbox. Attempted delivery items will be taken back to
the Lamont Post Office. Customers may pick up the item at the post
office, request redelivery on another day or authorize delivery to another pa

Concern: Customers who had received door delivery at a former residence asked

’ why this service was not available to the Sharpsburg customers.
Response: The growth of suburban areas and the shift of population from one
geographic area to another have created new challenges for the Postal
Service. To meet these challenges, delivery regulations were changed
in 1978 to eliminate door delivery as an option for new residential areas.
Current delivery options are roadside or centralized delivery provided by
motorized carrier.

Some advantages of the proposal are:

1

PN

The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

b
2.
3

4,

The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or
contract delivery carrier.

Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

A change in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

A change in your PO Box Fees may be a result of this proposal.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY



Sharpsburg is an unincorporated community located in TAYLOR County. The community is administered politically by Mayor and
City Council. Police protection is provided by the Taylor County Sheriff Dept. Fire protection is provided by the Sharpsburg
Volunteer Fire Dept. The community is comprised of Retirees, commuters, self employed & farmers make up the community. and
those who commute to work at nearby communities and may work in local businesses.

Businesses and organizations include: Sharpsburg City Council Sharpsburg Volunteer Fire Dept Methodist Church Ministerial
Association Presbyterian Church Sharpsburg Community Club Freedom Quilters Group, Spring General Store Gene's Garage
Bond's Auto Shop Mainz Haus(paintings & wood carvings) Pro Cut Lawn Mowing Service Premier Jewelry Consultant. . Residents
may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Sharpsburg Post Office will be available at the Lenox Post Office. Government forms normally
provided by the Post Office will also be available at the Lenox Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services such as
the public bulletin board. There is a bulletin board at the Lenox or
Gravity Post Office that can be utilized for this purpose.

2. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services such as
the public bulletin board. There is a bulletin board at the Lenox or
Gravity Post Office that can be utilized for this purpose.

3. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services.
Nonpostal services provided at the Sharpsburg Post Office will be
available at the Lenox Post Office. Government forms normally
provided by the post office will be available at the Lenox Post Office or
by contacting your local government agency.

4.  Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services.
Nonpostal services provided at the Sharpsburg Post Office will be
available at the Lenox Post Office. Government forms normally
provided by the post office will be available at the Lenox Post Office or
by contacting your local government agency. You expressed a concern
about nonpostal services such as the public bulletin board. There is a
bulletin board at the Lenox or Gravity Post Office that can be utilized
for this purpose.

5. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services.
Nonpostal services provided at the Sharpsburg Post Office will be
available at the Lenox Post Office. Government forms normally
provided by the post office will be available at the Lenox Post Office or
by contacting your local government agency.

6. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services.
Nonpostal services provided at the Sharpsburg Post Office will be
available at the Lenox Post Office. Government forms normally
provided by the post office will be available at the Lenox Post Office or
by contacting your local government. You expressed a concern about
nonpostal services such as the public bulletin board. There is a bulletin
board at the Lenox or Gravity Post Office that can be utilized for this
purpose. agency.

7 Concens: Customer expressed a concern about the loss of the community
’ ’ bulletin board at the PostOffice.

Response: The customer expressed a concern about nonpostal services such as
the public bulletin board. There is a bulletin board at the Lenox or
Gravity Post Office that can be utilized for this purpose.



8. Concern: Customers expressed concem for loss of community identity.

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

9 Concon Customers felt the loss of a Pos_t Office would have a detrimental
: : effect on the business community.

Response: Businesses generally require regular and effective postal services, and
these will always be provided to the community. Since the suspension
of service, there has been no indication that the business community
has been adversely affected. Questionnaire responses revealed that
customers will continue to use local businesses if the Post Office is
discontinued.

i, Concerii Customers felt the loss of the Post Ofﬁce_: would discourage new
: ’ businesses from coming to the community.

Response: Businesses generally require regular and effective postal services, and
these will always be provided in the community. There is no indication
that the business community will be adversely affected. Most new
businesses moving to the community do not depend on the location of
a Post Office, but on the provision of effective and regular postal
services. Carrier service will accommodate future growth.

; Customers questioned the economic savings of the proposed
1. Coneom: discontinuance.

Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster or OIC position. The
Postal Service estimates an annual savings with this change.

12. Concern: Customer expressed concern for loss of community identity.

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of Sharpsburg and
50862 in addresses.

i Customers felt closing the Sharpsburg Post Office would cause

4, Sqneam property values to decline.

Response: There is no evidence to indicate that property values decline when a
Post Office is discontinued. There has been minimal growth in the
area and carrier service can accommodate any future growth.

14. Concern: Custome@ felt the loss of_ a post office would have a detrimental effect
? : on the business community
Response: The customer expressed a concern about the detrimental effect the
loss of the post office would have on the community. Businesses
generally require regular and effective postal services, and these will
always be provided to the Sharpsburg Post Office community. There is
no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

15. Concern: Customers were concerned about growth in the community.
Response: The growth of a community does not depend on the location of a Post
Office. Based on information obtained by the Postal Service, it was
determined that there has been minimal growth in the area in recent
years. Carrier service will be able to accommodate future growth.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

lll. EFFECT ON EMPLOYEES



The postmaster position became vacant when the postmaster was promoted on March 20, 1993. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 19,316 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $ 15,350
Fringe Benefits @ 33.5% $5142
Annual Lease Costs + 352400
Total Annual Costs $ 22,892
Less Annual Cost of Replacement Service -$3576
Total Annual Savings $19.316

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.



VI. SUMMARY

This is the final determination to close the Sharpsburg, IA Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Lenox Post Office, located 10 miles away.

The postmaster was promoted on March 20, 1993. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The workload has declined. Effective and regular service will continue to be provided by rural route service.

The Sharpsburg Post Office provided delivery and retail service to 22 PO Box or general delivery customers and 47 delivery route
customers. The daily retail window transactions averaged 17. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $19,316 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A, Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Sharpsburg Post Office , Gravity Post Office and Lenox Post Office during normal office hours.

B. Appeal Rights. This final determination to close the Sharpsburg Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000I. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Sharpsburg Post Office , Gravity Post Office and Lenox Post Office during normal office hours.
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Dean J Granholm Date

Vice President of Delivery and Post Office Operations
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E UNITED STATES
POSTAL SERVICE «
08/25/2011

OFFICER-IN-CHARGE/POSTMASTER
Sharpsburg Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Sharpsburg Post Office Final
Determination Docket No. 1381356 - 50862

Please post in the lobby the enclosed final determination to close the Sharpsburg Post Office. The
final determination must be posted in a prominent place from 08/25/2011 through close of business
on 09/26/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 09/27/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

[f there are any questions, please contact me at (319) 399-2902.

Sincerely,

2 ” /
/ 4 Fi |
f

J /)

\ // :

[\ /"iu '.l‘_‘jr'\j_-.__..__ -

KAREN LENANE

POST OFFICE REVIEW COORDINATOR
PO BOX 9998

CEDAR RAPIDS, IOWA 52406-9998
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Enclosures:
Final Determination Official Record
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